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BBenenue

B  Hacrosdmee BpeMs ~ TEpMHHBI KMHTEPAKTUBHOE  B3aUMOJCHCTBUE» U
«MHTEPAKTUBHOCTHY IIUPOKO HCHOJIB3YIOTCS KaK B OTEYECTBEHHOM, TaKk U B 3apyOeKHOU
MEJAaroru4eckoil Jmreparype, o0OO3Hayash MOHSATUE, KOTOPOE PACKPBIBAET XapakTep U
CTENEHb B3aUMOJACUCTBUSL MEXIy CyObeKTamMu OOy4YeHHSI B paMKax IEJIOCTHOTO
IIEJarOTMYECKOTO Ipouecca. Takod HHTEpeC K MHTEPAKTUBHOMY B3aUMOICHCTBUIO
OOyCIIOBJIEH COLIMAJbHBIM 3aKa30M, BBIJIBUTAIOUIMM ONPEJCIICHHbIE TPEeOOBaHUS K
JUYHOCTU cHenuaiucra B cdepe B3aUMOJCHCTBUSA, a HWMEHHO HajJu4he YyMEHH,
MO3BOJISIOIIMX YCHEIIHO padoTaTh B KOJUIEKTUBE, B3aUMOJECHCTBOBATh C OKPYXAIOUIUMU
Ha OCHOBE MPUHATHIX B OOIIECTBE MOPAJIBHBIX U OTUYECKUX HOPM M TIPaBul,
OCYUIECTBJIATH IUIOJJOTBOPHOE COTPYTHUYECTBO C KOJUIEraMu, MPEeI0TBPAILATh KOH(IUKTHI
Y YMEJIO BBIXOJUTh M3 HHUX, JaBaThb OOBEKTHBHYIO OLIEHKY ceO€ W JIpyruM, IPHUHUMATh
aJIcKBaTHbIC PEIICHHS B HECTAHAAPTHBIX CUTyalUAX, HPOSBISAA MPU 3TOM I[OHHUMAHUE,
TEPIUMOCTh U COUYBCTBUE K KOMMYHUKATUBHBIM MapTHEPaM.

Pa3zBuTre  MHTEPAKTUBHOIO  B3aWMMOJEWCTBUS, HAa HAll  B3IJSAI, MOXKET
OCYLIECTBJIATHCS Ha 3aHATUSAX IO HMHOCTPAHHOMY S3BIKY B IIpPOLIECCE€ IOATOTOBKH K
KPOCCKYJIbTYPHOM KOMMYHUKANUU. MHOCTpaHHBIM SI3bIK SIBISETCA CErofHsi (akTopoMm
COLIMAJIbHO-9)KOHOMUYECKOT0, HAyYHO-TEXHHMYECKOIO0 M OOILEKYyJIbTYPHOIO Iporpecca
oOIIecTBa, MO3TOMY HEIb3s HENOOLEHUBATH POJIb MHOCTPAHHOTO SI3bIKA Kak y4eOHOMU
JTUCITUTUTMHBI B POPMUPOBAHUH KPOCCKYJIBTYPHOU CPEIbI, CITYKAIIeH pa3BUTHIO TUYHOCTU
Y Pa3BUTHUI0 UHTEPAKTUBHOI'O B3aUMOJAECUCTBUS cTyAeHTa. JlucuurmmHa «MHOCTpaHHBIN
A3BIK» TMPEJOCTABISIET CTyACHTaM BO3MOXXHOCTb IO3HAHMSI HOBBIX KYJIbTYp U
aKTyaJn3alliyd CBOCH COOCTBEHHOM, YTO Pa3BUBAET CIIOCOOHOCTH 00YYaeMBbIX K IPUHITHIO
MHOTO0Opa3HbIX peuieHud, (QopMUpPYeT ONBIT HWHTEPAKTUBHOIO B3aMMOJICHCTBHS,
«HEOOXOAMMBIH [T y4acTHs B )KH3HH OOIIECTBA C STHUYECKUM pa3HooOpaszuem» [20].

Crocob¢cTBYyss ~ (OPMHPOBAHHIO  HPABCTBEHHO-3CTETHUECKOTO OTHOLIEHUS,
TOJICPAHTHOCTH, IIEHHOCTHBIX OpPHMEHTALIMH, KYJIbTYpHOE COJIep)KaHhe Oo0pa3oBaHUs

CO3JaCT HMHTCTPATUBHBLIC YCIIOBUA, B KOTOPBIX CTUMYJIHUPYCTCA HUHTCPAKTHUBHOC



B3aUMOJECHCTBUE CTYACHTOB, Pa3BUBAIOTCA SMOIMOHAIBHO-AYXOBHBIE OTHOLIECHUSA K
OKpPYXAaIOIEMy MHUpPY, MOTPEOHOCTh B CAMOIIO3HAHMHM M CamMOpeaIu3alud, MOJTYyYEeHUU
ONbITA OTHOLICHWI C MHUPOM M PACHOJIOKEHHOCTHU JEIIUTHCS UM C OKPYXAIOMIMMU IS
CaMOYTBEPIKICHUS U MOJITBEPKACHHUSI COOCTBEHHBIX OLIEHOUYHBIX CYXICHUMH.

HHTepakTUBHOE B3aUMOJICHCTBUE, B CBOIO OU€pE/lb, MOKET BHECTH OOJIBIION BKIIA]
B MPOIECC KOMMYHHUKAIIMHM, CHOCOOCTBYS (DOPMUPOBAHHMIO W PA3BUTHIO KYJIbTYPHBIX
HABBIKOB B3aMMOOTHOILICHUS JIIOJICM; AaKTUBHU3AllMM CTPEMJICHUS MApPTHEPOB IO
KOMMYHUKAIIMM BBIPA3UTh W TOHATH HMOLMOHAJBHBIE MEPEKUBAHUS JpYyr Apyra;
YIYUYLICHUIO T[IOHMMAaHUS CBOEro IMAapTHEpa II0 KOMMYHUKAlWMM, €ro HaMEpeHUH,
YCTaHOBOK, MEPEKUBAHUMN, COCTOSHUM; CTUMYJIAIIMUM MOTUBAIMU, TOOYXKIAIOMIEH CyOBhEKT
B3aUMOJICUCTBHUSI K CMBICIO00pAa3yIolIe aKTUBHOCTU U HAIEJICHHOW Ha 0e30053HEHHOE
BCTYIUICHHE B KOHTAaKT, pPEAJIM3ALHI0, HCIOJb30BAHHE W NPUMEHEHHE OIIbITa
WHTEPAKTUBHOT'O B3aWUMOJICMCTBUS B <GKUBOW» MEKJIMYHOCTHOM KOMMYHUKALUH.

[Tepen Bamu yuebHoe mocoOue, mpeicTaBisioniee coOOW CUCTEMY MPAKTHUECKUX
YOpaXHEHUM W WHTEPAKTHUBHBIX METOJOB (METOJ KEWCOB, METOA «aXKYypHOU MHUJIbDY,
aHAJIM3  HHIMICHTOB, CHUHTE3  WHIIMJECHTOB, MHPOPMAITMOHHBIN  JTAOUPHHT),
KOMMYHUKATUBHO-UHTEPAKTUBHBIX 3a/lay), CIYXKallUX pPa3BUTHIO HWHTEPAKTUBHOTO
B3aUMOJICHCTBUSL B MPOLECCE M3YyUYEHMs] aHIIMCKOro si3bika. ConaepxkaHue Mnocoous
MOET OBITh TOJIE3HBIM B IMPENOJAaBaHUU TUCHUIIINH «HOCTpaHHBIN S3BIKY», «JlenoBoit
WHOCTPAHHBIN 3bIK», «lIpakTHyeckuil KypcC AaHIJIMMCKOTO s3bIKa», «lIpakTmkym mno
MEXKYJIbTYpHOH KOMMYHHKaIUn», «VHTepakTUBHBIE TEXHOJOTMM B  OOYyYCHHH
WHOCTPAHHOMY SI3BIKY» CTYJE€HTaM TIyMaHUTapHBIX, TEXHUYECKUX, SKOHOMHUUYECKHUX U
OPYTUX CIIENUATBHOCTEN.

[Tocobue cocTaBieHO TIO MarepuasaM OTEYECTBEHHBIX U 3apyOeKHBIX
MICUXOJIOTOB, TEAaroroB W JIMHIBUCTOB, JOIMOJHEHO AaBTOPCKUMH YIPAXKHEHUSIMH,
KOMMYHUKATUBHO-UHTEPAKTUBHBIMU 3aJja4aMu, HH(POPMAILIMOHHBIM JIJAOUPHUHTOM.

[Tocobue cocTouT M3 IBYX pa3fesioB U BKIIOYAET OMHCAHUE MIPEICTABICHHBIX B HEM
MHTEPAKTUBHBIX METOJOB M IPUEMOB, a TAK)KE€ PEKOMEHJALMHM IPENoAaBaTeisiM IO

pa60Te C HHMMU. Hpez[naraeMHe MCTO/Jbl M IIPHCMBbI HGHCCOO6p33HO HCIIOJIB30BAaTh B



COOTBETCTBHUM C YPOBHEM BIIAJICHUS AHTJIMICKUM SI3BIKOM CTYJECHTAMU M TEMATHUKOU
3aHATUA. B mpakTuueckoil yacTu y4eOHOro mocoOusi pacCMOTPEHBI BO3MOKHOCTH METOJa
KEMCOB U MHIHUJICHTA, IPEACTABIEH KOMIIEKC KOMMYHUKATUBHO-UHTEPAKTUBHBIX 3a7a4 U
YIPaXHEHU, HANPAaBJICHHBIX HA Pa3BUTHE MHTEPAKTUBHOIO B3aUMOJCHCTBUS CTYAECHTOB
Ha MPEIMETHOM COACPKAHUU JUCHUILUIMHBL «HOCTpaHHBIM S3bIKY» (aHTNIMiicKuii). B
OPUWIOKEHUSAX CONEPXKUTCS AyTEHTUYHBIM pa3fgaTOYHbIA MaTepuall K 3aJaHUsIM,
MPEIYCMAaTPUBAIOIINM pa3eiieHrne pPaOOThl CPEIUd CTYACHTOB TPYINBl W KIOYH K

IIPAKTHYCCKUM YIIPpA)KHCHHUAM.



1 OcoOeHHOCTH PA3BUTHSA UHTEPAKTUBHOI0 B3aUMOJAEeHCTBUSA B

o0pa3oBaTeJLHOM MpoIecce By3a

[IpoGnemMa HMHTEPAKTUBHOTO  B3aWMOJEWUCTBUSA, €ro0 MPUPOAQ, CYIIHOCTb,
(GyHKIHMOHATIBHBIE U OPraHU3AIMOHHBIE OCOOCHHOCTH SIBJIETCA MOCTOSIHHBIM MPEAMETOM
ucciaenoBaansi B oOmactu memaroruku (A.E. ApmrokoBa, JI.B. bait6opomosa, C.JI.
bparuenko, B.B. TopmikoBa, C.C. Kammes, H.B. Hazapos, B./[. Ha3zaposa, B.A.
[TomnsixoBa, B.B. Cepuxos, H.E. IllypkoBa, u ap.).

HNHTEpakTUBHOE B3aMMOJECUCTBHE PAacCMAaTPUBACTCS NMEAATOTMYECKOW HAyKOM Kak
HEIIOCPEJICTBEHHAs] LEJICHANPABICHHAS MEXJIMYHOCTHAS KOMMYHHMKALUS, BaXKHEHIIEH
OCOOEHHOCTBIO KOTOPOM SIBISIETCSI CIOCOOHOCTh CyOBEKTOB 00pa30oBaTENIbHOTO Ipolecca
«MPUHUMATH POJIb [pyroro», npeAcTaBisaTh, KAK X BOCIPUHUMAET MapTHEP MO OOIICHHUIO
U COOTBETCTBEHHO WHTEPHPETUPOBATh CUTYallMI0, KOHCTPYMPOBATH COOCTBEHHBIE
JACUCTBUS B CUCTeME Juaiora KyiueTyp [7]. B oTiamume OT TpagWIMOHHOTO
B3aUMOJICUCTBUS, HAMNPABICHHOTO HA  BBINOJHEHUE O0sA3aTENbHOW  IPOrPAMMBI,
TPaHCISILMIO 3HaHUM, (pOpMHpOBaAHME YMEHHMM M HAaBBIKOB OOydYaeMbIX, Ha3Hau€HUE
MHTEPAKTUBHOIO B3aUMOJEHCTBUS COCTOUT B M3MEHEHUHU, COBEPIICHCTBOBAHUU MO/IEIEH
TIOBEJICHUS U JICATEIILHOCTH YYaCTHUKOB TIeJarOrHuecKoro mpoiecca [ 7].

B 3aBuCMMOCTH OT OTHOIIEHMI CYOBEKTOB JPYr K JPYry, HAJIUYHUS OCO3HABAEMOM
oOIIell 1eaM COBMECTHOM JESTeNIbHOCTH, CYOBEKTHOCTH TMO3UIMM B 00pa3oBaTEIbHOM
IIPOLECCE BBIACISAIOT TAKWE TUIBl B3aUMOJECHCTBUS Kak COTPYJHHYECTBO, JHUAJIOT,
corJialieHue, orneka, nojasienue, nHaudGdepentaocts, koudpoHTtarwms (JI.B. baiitbopoaosa).
WHTepakTuBHOE B3aUMOJEHCTBUE MpEAIOiaracT 3HaHHE CYOBEKTOM BCEX OOO3HAUEHHBIX
BBIIIIE THIOB B3aUMOJICUCTBHSA, HO MCIIOJIb30BAHUE JMIIL HanOosee 3()(PEeKTUBHBIX U3 HUX, a
MMEHHO COTPYJTHUYECTBA, COTTIAILICHHSI, TUAJIOTa.

B curyammsx KOH(JIMKTA MMEHHO MHTEPaKTHBHOE B3aMMOJICHCTBHE IIOMOTAeT
HaXOAWTh KOMIIPOMUCC-COTJIAILIEHNE U BOCCTAHABIIMBATH OTHOILLIEHUS C MTAPTHEPOM.

HNHTepakTHBHOE B3aUMOJEHCTBUE HauOO0JIee 3HAYUMO JJI CTYJIEHTOB, KOTOPbIE YK€

HMEIOT ONBIT OTHOLIEHUH C MHUPOM, OPUCHTHUPOBAHBI Ha CAMOIIO3HAHUC U
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caMOpEaIN3aLMI0 U TOTOMY PACIIOJIOAKEHBI JETUTHCS UM C OKPYKAKOIIMMH, PEXKIE BCETO
CBEPCTHUKAMHM, JJII CAMOYTBEPXKIACHUS M TOATBEPKIACHUS COOCTBEHHBIX OIICHOYHBIX
cyxknenuit (H.B. Hazapos). B cBs3su ¢ stum C.C. KamneB yTBepkmaer, dYTO
MHTEPAKTUBHOE B3aUMOJICUCTBHE CTYJECHTOB B 00pa30BaTEIbHOM IPOIIECCe By3a JIOJKHO
OBITH OPUEHTHPOBAHO HA PEATM3AIMIO IPUHIIAIIOB CYOBEKTHOCTH U MOJTM(POHUIHOCTH [ 7].
@®opMOIl MHTEPaKTUBHOTO B3aMMOJICHCTBUSI BBICTYNAaeT OOpa30BaTEIbHBIN JIUAJIOT,
o0ecrieunBarOUKA B3aUMOOOMEH ydeOHOW uHopMaluel, B3TJsAaMU, MO3ULIUAMU |
HalpaBJICHHBII HAa OCBOEHUE COLUMAIBHOIO OMNbITA B YCIOBHSX pAaBEHCTBA U
COTPYIHUYECTBA.

['oBOpPS B 11€JIOM O TMYHOCTHOM OmbITE cTyIeHTOB, H.B. HazapoB nemaer akueHT Ha
WHTEPaKTUBHOM  B3aMMOJICHCTBMM  Kak  Tpoliecce, B  HaWOOJbIIEH  CTENEHU
CIIOCOOCTBYIOIIIEM BO3HUKHOBEHHIO TmepBoro [9, C. 243-246]. JIMYHOCTHBIH ONBIT
CYIIECTBEHHO PACHIUPSETCS U YTOUHSETCS B MHTEPAKTUBHOM B3aMMOJCHCTBUU, MPUUYEM
KaKk B y4eOHOH, Tak M BOCHUTATEIbHOWU JAeSITeNbHOCTU. [lOCKONBKY IIEHTpaIbHBIM
MPU3HAKOM MHTEPAKTUBHOTO B3aUMOJCHCTBHS SIBIACTCS JIMYHOCTHO W CUTYallUOHHO
oOyCJIOBJIEHHAass HEOOXOIMMOCTh CAMOOMNPENENCHNUs WHIWBHUJIA B  BO3HUKAIOIIMX
OTHOIIEHUSX, TOCTOJIbKY aKTyaJIu3UpyeTcss TMOTPeOHOCT, B  BHIOOpE TMO3MUIIUU,
pedyieKCUBHOM CaMOOIIEHKE, COTJIAaCOBAaHWM COOCTBEHHBIX MPEJICTABICHUN O 4eM-IHO0 C
TOYKAMU 3pPEHUS IPYTuX JtoJei. BHe IEHHOCTHOrO caMOONpEIeNICHHs CTYJIEHTa BCE 3TH,
MICUXOJIOTUYECKH OOYCJIOBJICHHBIE XapaKTepOM KOHTAKTOB C JPYTMMHU JIIOJbMHU U
YCTAaHOBKAMHM Ha pa3pelieHue BO3HUKAIOIIMX KOJUTM3HMM, OOJAaCTH CaMOIO3HAHUS
OKa3bIBaIOTCS HEBOCTpeOOBaHHBIMHU [9].

YMeHusT HMHTEPAKTUBHOTO  B3aUMOJICUCTBUS  NPUOOpPETArOTCS B MpOIEcce
COBMECTHOM JI€SITEIbHOCTH YEJIOBEKa C JPYTMMH JIIOABMHU U COBEPILICHCTBYIOTCS B
TEUEHHE BCEH €ro *Ku3HU. BaXHBIM 3B€HOM, HECOMHEHHO, SIBJISIETCS 0Opa3oBaTeNbHbBIN
MpoIecC By3a, B XOJIe KOTOPOTO CTYICHTHl NPUOOPETAIOT COLMAIbHBIE HABBIKH,
YCBAaWBAIOT OTWYECKUE NPHUHIIUIBI, BBIPA0ATHIBAIOT OCHOBBI KOMMYHHUKATHBHOM

JACATCIBHOCTH H pC(I)JICKCI/IBHOI‘O aHalinda IIpouccCcoB BSaHMO,ZIefICTBPISI, Pa3BUBAIOT



CIIOCOOHOCTH K TBOPYECKOMY IMOMCKY PEIIECHUH, a TaKXKe aKTyaJU3UPYIOT CBOW JIMYHBIN
OTIBIT.

Pa3BuTHE WMHTEPaKTUBHOIO B3aMMOJCHCTBUSI B 00pa30BaTEIbHOM IIPOIIECCE BYy3a
BKJIFOYAET:

- HAKOIUICHWE 3HAHUW O MPUPOJHOM, COLHUAIBHOM MHPE; 3HAHUU O SI3BIKOBOU
CUCTEME, 3aKOHOMEPHOCTSIX (YHKIIMOHUPOBAHMS SI3BIKOBBIX €IMHHII, O KYJIbType peud U
MOBEJICHUSI POJHOW CTPaHbl M CTPaH H3YYAE€MbIX S3bIKOB (JIMHTBUCTUYECKHE 3HAHUS);
COOTHECEHUE U CPABHEHUE ITUX 3HAHMIA;

- pa3BUTHE YMEHUH, CBSI3aHHBIX C TEXHUKOW MHTEPAKTUBHOTO B3aUMOJCHCTBHS U
o0OecrieyeHueEM KOMMYHHUKAHTOB CTpaTErwsIMU B3aMMOJEHCTBHs (yMEHUs BeCTH Oeceny
KaK CpEICTBAMHU POJHOTO, TaK M HMHOCTPAHHOTO SI3bIKa, YCTAHABIMBATH KOHTAKTHI U
B3aMMOOTHOIICHUS; YMEHHS M3BIEKATh MHPOPMALMIO U OOMEHUBATHCA €10, ONPENEIsATh
MH)OPMAIIMOHHOE M KOMIO3WLIMOHHOE IOCTPOCHHE BBICKA3bIBAHMS); OIEPATUBHO
pearnupoBaTh Ha BepOajJbHOE MW HEBepOAIbHOE TMOBEACHHE COOECEHWKA U YIPaBIATH
Oecenoi (yMEHHE MHUIMATUBHO BCTYNaTh B OOIIEHWE; YMEHUS apryMEHTUPOBATh CBOHU
BBICKA3bIBAHUS, aJIEKBATHO OTBEYATh HA BOIIPOC, BHICKA3bIBaHHE COOECEIHUKA; YMEHUS
MCIIOJIb30BaTh Pa3NIMYHbIC 3HAKOBBIE CHUCTEMbI WH(OPMAIMOHHOTO MPOIECcca: >KECTHI,
MHUMUKY, TaHTOMHUMY; WHTOHAIUIO, TEMI pEYH, AUKIHIO, AKIEHTUPOBaHUE, CWIY U
AMOITMOHAJIBHYIO OKPacKy TIo0JIOoca; BHIOMpPATh M PEANM30BBIBATH CIIOCOOBI TOBEICHMS,
HanOoJiee ONTUMAJIbHBIE 110 OTHOIICHHUIO K MapTHEPY MO OOIIEHUI0 (0OCOOEHHO MapTHEPY-
MPEJCTABUTEN0 MHOM KYJbTYphl); IPOTHO3UPOBATH HAIPABICHHE M XapaKTEp Pa3BUTHUS
OTHOLIEHUN MEXY JIFOJbMU; CTPOUTHh U NEPECTPANBATH JICUCTBUS B CBA3U C KOHKPETHOMU
cuTyalyen ooIeHus;

- Ppa3BUTHE CHOCOOHOCTM K aHalu3y pe3yJbTaTOB CBOCH JESTeNbHOCTH;
CITOCOOHOCTH o0ecreurnBaTh 0OpaTHYIO CBs3b (IJIAHUPOBATH Pedb, HAXOJUTH aJICKBATHbHIC
CpencTBa HJis MepeAauyd COAEpKaHWSg M MPABWIBHOW OPHEHTHPOBKM B YCIOBUSAX
B3aUMOJICUCTBUS, OMNPEACNSITh CBOM JIMHIBUCTUYECKUN CTaTyC, OLIEHUBAaTh YpPOBEHb

nepeaayu HHOOPMAIIHH).
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Pa3BuTHE WMHTEPAaKTUBHOIO B3aMMOJEICTBHUS B OOpa30BaTEIBHOM IIpOLIECCE BY3a
BO3MOKHO Ha NPEIMETHOM COJEpPKaHUM JIOOBIX Y4YEOHBIX JHCLMIUIAH, B OCHOBE
IPENOJAaBaHNUsT KOTOPBIX JIEKUT MEXKIMYHOCTHAE KOMMYHMKAILIAs, B3aMMOJCHCTBHE.
OcoOblif nHTEpEC, 0€3yCI0BHO, NMPEACTABISIOT MPEAMETHI S3bIKOBOIO LMKIA (POAHON U
WHOCTPAHHBIN S3bIKM), @ TAKXE TyMAHUTAPHBIE JUCUUIUIMHBL. Copepxxanue 3THX
JUCLUIUIMH II03BOJIICT pPa3BUBAaTh YMEHUS HWHTEPAKTUBHOIO B3aUMOJEUCTBUS IIyTEM
BOBJICUCHHS] CTYJACHTOB B COBMECTHYIO JESTEIBHOCTh, CPEACTBAMH COBPEMEHHBIX
TEXHOJIOTMI KOJUIEKTUBHOTO B3aUMOJCHCTBUS, «ITPOKUBAHUEM) ITPOOJIIEMHBIX CUTYaLIUH.

IIponecc A3BIKOBOM NMOATOTOBKM K YYacTHIO B KPOCCKYJIBTYPHOW KOMMYHHUKALIUHU,
OCYUIECTBJISIEMbIII Ha 3aHATHUIX 10 MHOCTPAHHOMY SI3bIKY M BO BHEayJIUTOPHOM paboTe
3aHUMAEeT BaXKHOE MECTO B CO3JJaHUM UHTEPAKTUBHOM CPENbI B BY3€.

SIBrAsCH mpomeccoM B3aMMOJNEWCTBHA MEXAY NPEACTABUTEISIMU Pa3IMYHBIX
KYJBTYpP, KPOCCKYJIBTYpHAsI KOMMYHHKALWsS CO3JA€T IIHPOKHE BO3MOXKHOCTH Pa3BUTHUSA
MHTEPAKTUBHOIO B3aUMOJCHCTBUS uepe3 kyaomypy. KynbTypa mnpenctaBiser coOoi
COLMAJIbHO  YHACJEAOBAaHHYI0 COBOKYIIHOCTb IIPAaKTHYECKMX HABBIKOB W HUIEH,
XapaKTepU3yIOIIMX Hall 00pa3 ku3Hu. [lo3HaHMe 4yKOW KyJIbTYphl Claraercs U3 3HaHUs
TpaJAWIMi Hapoda, ero OBITOBOM U XYHOXKECTBEHHOW KyJIbTYPhI, IOBCEIHEBHOTO
MIOBEICHUS, MPUBBIUEK IPEACTABUTENICH  KYyJIbTYpPbl, OCO3HaHUA W  NPUHATHUS
«HALMOHAJIPHOM KapTHUHBI MHpa», OTpakarolled crneun(uKy BOCHPUSATUS OKPYKAIOLIEro
MHpa, OCOOEHHOCTM MbluuleHHs. [IpeacraBisieTcss aKCMOMATHYHBIM, 4YTO JaHHbIE
MPOLECCHl MOTYT OBITh PEAM30BaHbI TOJBKO MPU OCO3HAHUU COOCTBEHHOM HAIIMOHAIBHO-
KyJbTYpHON 0a3bl, MOCKOJBKY 4YeM OOJBIIMMH IIEHHOCTSMHU MBI OBJaJieeM, TeM Ooiiee
M30LIPEHHBIM M OCTPBIM CTAaHOBUTCS HAlle BOCIPUATHE WHBIX KyibTyp. OBiazeHue
KyJIbTYpOl p€4YM M MOBEACHUS, OCO3HAHWUE U NPHUHATHE KYJIbTYPHBIX LIEHHOCTEH, U HX
peanu3anus B TOBCEJHEBHBIX CHUTYallUsIX B3aUMOJICHCTBUS Ha JIIOOOM  SI3bIKE
o0ecreynBaeT pa3BUTHE UHTEPAKTUBHOTO B3aUMOICHCTBUS TIMYHOCTH.

KpocckynbTypHass KOMMYHHKAIUsi - CTUXMMHBIM Tpolecc, TpeOyoomui oT
rOBOPSIIETO B K&XKIOM  KOHKPETHOM KOMMYHHMKaTHBHOM  aKT€  JOCTHKEHUS

3aIUIAHUPOBAHHOI'O IMPAarMaTu4CCKoOro pce3yjbTaTra B MOJIHOM MCpPEC, T.C. OCYHICCTBIICHUA
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BO3JICHCTBUS HA coOeceaHMKa. [ MOCTHXKEHMs 3alUIaHUPOBAHHOTO MParMaTUYECKOTO
pe3yJibTaTa rOBOPSIIUN TOKEH YMETh HA OCHOBE 3HAHUS IICUXOJIOTHYECKUX MEXaHU3MOB
BO3JICMCTBUS aJE€KBATHO MCIOJIb30BATh HMMEIOIIAECS B JTAHHOM SI3bIKE JIKCIIPECCHUBHO-
ASMOIIMOHAJIHBIE W/WIIM JIOTMYECKHE CcpeAcTBa. B 1maHHOM ciydae MEXKYJIbTypHas
KOMMYHUKAIIUSI BBICTYNAET TOW HWHTEPAKTUBHOM, AESATEIbHOCTHOM, OOpa3oBaTEIbHOMN
Cpelnoi, KOoTopas MOXET O0O€CleuuTh HAKOIUIGHHE  OMNbITa  HHTEPAKTUBHOTO
B3aMMOJECHUCTBUA.

JIBYSI3bIYHOE U MHOTOSI3BIYHOE O0yUY€HHE HE TOJBKO CIYKUT KOMMYHUKAIIMH, HO U
MO3BOJISIET  CTYJAEHTY MPUOOIIATbCA K  Pa3IMYHBIM  CIOCO0aM  MBIIUICHHUS |
MEXKKYJIbTYpHOTO noBeaeHus. [1lo muenuto B.I'. Peinak, Takoe conepxanue oOpa3oBaHus
oOecreuynBaeT MHTETPaIMI0 JUYHOCTH B CHCTEME MHUPOBOW M HAIMOHAIBHOW KYJIBTYP,
(dhopMupoBaHUE YeIOBEKa-TPaXKJaHWHA, UHTETPUPOBAHHOTO B COBPEMEHHOE OOIIECTBO»
[18]. KpocckynbTypHass KOMMYHHKAIHs Kak oOpa3oBaTelibHAs HHTEPAKTHBHAS Cpelia eCTh
s dexr peanuzanuu MHOXECTBa Pa3IUYHbIX KYJBTYD.
[ImopanucTUYHOCTh 00pPa30BATENBbHON MHTEPAKTHUBHOW CpENbl SIBISETCS HE CTOJIBKO €€
(haKTHYECKOM XapaKTEPUCTHKON, CKOJIBKO TOH IIEIbIO, PeaTu3aluid KOTOPOW MOAYMHEHA
ee opranmzanusa. OTianyasich HaChIIEHHOCTHhIO U MHTEHCUBHOCTHIO, MHOTOKaHAJIbHOCTBIO
BIIMSIHUM Ha CTYJACHTA, MOJUKYJbTYpHAas Cpeda KpPOCCKYJIbTYPHOM KOMMYHUKALINMU
CIIOCOOCTBYET CaMOUICHTU(DUKAIIUN JTUUHOCTH.

He MeHee BaXHBIMU XapaKTEPUCTUKAMHM MEXKKYJIbTYPHOM KOMMYHMKAIIMHA Kak
oOpazoBarenbHON WHTEPAKTUBHOU cpeabl SBJISIFOTCSA CUTYaTUBHOCTb 151
HEMPEONPEACICHHOCTh. JTa Cpella HE SIBISETCA 3aJJaHHOM 3apaHee U HE HaBSI3bIBACTCS
cyOBbeKTy WM rpymie u3BHe. OHa BBICTYMAET NPOYKTOM COBMECTHOTO KOHCTPYHUPOBAHMS
B MPOLIECCE MHTEPAKTUBHOTO B3aMMOACHCTBUSA, U MO3TOMY €€ HEJb3s pacCMaTpuBaTh B
OTJEJIBHOCTH OT TE€X CUTYaIlMi, B KOTOPBIX OHA FeHepupyercs, u TeX 3OPEKToB, KOTOPHIC
oHa re”Hepupyer. Kpome Toro, oOpazoBaTenbHass MHTEPAKTUBHAsI cpeja, co3/laBacMas B
MpOLECCE MOATOTOBKM CTYAEHTOB K YYacTHIO B MEXKYJIbTYPHOH KOMMYHHUKAIIUU
CpelcTBaMH MHOCTPAHHOTO sI3bIKa, H3TO Ta 00JacTb, B KOTOPOH MPOUCXOJISAT

TpaHC(bOpMaHI/II/I OIlbITa Y4aCTHHUKOB O6paBOBaHI/I$I, B TOM YHCJIC OIIbITa UHTCPAKTHUBHOI'O
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B3auMozecTBus. OHa SIBISETCS TJIABHBIM MHCTPYMEHTOM M COBOKYIIHBIM 3(Q(EeKTOM
TakKUX TpaHcpopMmaluii, dYTO TO3BOJSET €H MpeoJosieBaTh  OrPAHUYCHHOCTH
MH/IMBHUIyaJIbHBIX WJIU FPYIIOBBIX CIIOCOOOB JEHCTBUI B MOJIb3Y OCMBICIIEHUS MTOJ00HBIX
U3MEHEHUM. Pa3BuTHEe MHTEPAKTMBHOIO B3aMMOJCHCTBHSA OCYILECTBIIETCS IyTEM
MHOTOKPATHOT'O y4YacTHSl CTYAECHTOB B MOJCIMPYEMBIX CUTyalUsAX MEKKYJIbTYPHOTO
B3aUMOJEUCTBUS (POJIEBBIE UTPBI, yUeOHBIE AUCKYCCUU, IPOEKTHAS AE€ATEIbHOCTD U T.[1.) B
X0JI€ pelICHNs] KOMMYHUKATUBHBIX 33/1a4.

[Io muHenuto A.A. Epra3uHOM CHENUAJIbHO OpPraHMW30BaHHAS MEXKYJbTypHAas
oOpa3oBaTefpHasi Cpela XapaKTepU3yeTcsl IIEHHOCTHO-CMBICIOBOM  II€IOCTHOCTBIO,
AMOLMOHAJIbHBIM KJINMaTOM, JUYHOCTHOM 3HAYMMOCTBIO MHTEPAKTUBHOIO
B3auMozeicTBuss W ap. [5]. UTo KacaeTcs MEXKYJIbTYpHOH KOMMYHHKAIUM Kak
o0pa3oBaTeNbHON  Cpelpl  Pa3BUTHS  HMHTEPAKTUBHOTO  B3aMMOJECHCTBUS, TO €€
KOMITOHEHTBI, @ UMEHHO 3THOCOLMOKYJIbTYPHBIM KOTEKCT, CUTyalus, (DOHOBbIE 3HAHMS,
pPEYEBOM aKT KaK B3aUMOJICUCTBUE CYOBEKTOB, U MPUAAIOT €l CBOMCTBA MHTEPAKTUBHOCTU
(JI.A. Xapaena).

TakuMm 00pa3zoM, MEKKYJIbTYpHasi KOMMYHHKAIIUs Kak oOpa3oBareibHas cpena, Ha
Hall B3I, 00JagaeT HEOOXOAWMBIM MOTEHLUMAJIOM JJIi TapMOHHYHOTO pELIEHUS
npoOJeMbl Pa3BUTHS HMHTEPAKTHUBHOIO B3aMMOJCIHCTBUSA, a HMEHHO, HE HaBs3bIBas
3a/laHHbIE YCTAHOBKH, BKJIIOYaTh CTYJEHTOB B IIOJIE€ B3aUMOJEHCTBHS C KYJbTYPHBIMU
LEHHOCTSIMH, UeallaMH, 00pa3liaMu MEXKYJIbTYPHOTO MOBEICHHUS.

[Torpyasicb B CUTyallUM HOBOT'O ONBITA, MPEANPUHUMAS COOTBETCTBYIOLIUE LIATH
JUIsl pEIEHUs JAHHBIX CHUTyaluid, ycBauBas HOBBIE CBA3M M OTHOLIEHUS, CTYIEHT
B3pAILMBAET COOCTBEHHBIH OINBIT HHTEPAKTUBHOTO B3aUMOICHCTBHUS.

HeoOxoaumMbIM TMOTEHIMAIOM Ppa3BUTHS HMHTEPAKTUBHOTO B3aWMOJCWUCTBUA, B
JAHHOM CBsi3U, O0JaJaeT WMHTEPAKTUBHOTO OOYYEHHE, OIpEAessieMOe B COBPEMEHHOM
negaroruyeckoil teopun u  npaktuke (A.A. BepOunkwmii, WM.A. 3umnssa, [LA.
Kuraiiroponckas, M.B. Kmapun, B.B. Cepukos, I'.Il. UleapoBunikuii u apyrue) Kak

crienuasibHas (Qopma opraHM3alud TO3HABATEIBHOW JnearenbHOCTH [33, c. 9], Kak
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«o0yueHue, MOTPYKEHHOE B MpOIECcC OOIIEHUS», OCHOBAHHOE Ha B3aMMOJCHCTBUU
o0yJaeMbIX APYT ¢ APYroM U TpernogaBareisMm [32, c. 345].

K wuHTepakTUBHBIM MeTOJaM OOYy4Y€HUsSI OTHOCST TaKhe€ METOJbl, KOTOpbIE
«TOCTPOCHBI HAa IICJICHANPABIEHHON ..., CIEIUAJIbHO OPraHW30BAaHHOW TPYIIOBON U
MEXTPYIIIIOBON JEATEIbHOCTH, «OOPAaTHOM CBSA3M» MEXIY BCEMH €€ y4YaCTHUKAMU JIJIs
JOCTH)KEHUST B3aMMOIIOHMMAHUSI UM KOPPEKUUHU Y4eOHOTrO W pa3BUBAIONIETO Ipoliecca,
WHIUBUTYAIBHOTO CTWJISL OOIIeHUs, PeUICKCUBHOM aHaim3e U acOpudunre («31ech» H
«ceituac»)» [11, c. 23].

WNuTepakTuBHOE OOY4YEHUE OCHOBAHO HA COOCMBEHHOM ONblMme YYaCTHUKOB
3aHATHI, HA WX MPSAMOM B3aUMOJCHCTBUU C YUYEOHBIM OKpPYXEHUEM, Y4eOHOH Cpeaou,
KOTOpasi CIY>KUT 00J1acThi0 OCBauBaeMOTo omnbiTa. CTyJ€HT CTAaHOBUTCS MOJHOMPABHBIM
YY4aCTHUKOM 00pa30BaTEebHOTO MPOIECCA, €r0 OMBIT CIYXHT OCHOBHBIM HCTOYHHUKOM
yuebHoro mo3HaHus. Ilemaror He maeT TOTOBBIX 3HAHUI, HO MOOYXKIAeT YYaCTHHUKOB K
camocrositenbHoMy ntoucky (b.M. bum-ban).

HNuTepakTuBHOE 00ydYeHHE 00J1alaeT KOHUEHTPUPOBAHHOCTHIO HOBBIX CBEJICHUU O
cebe U JPYrux JIOJAX, CIYXaIIMX CTUMYJOM K JMYHOCTHBIM TEPEOIICHKaM; OOIbIION
HMOLIMOHAJIBHOIN HACBHIIEHHOCThI0. Heo0X0aAMMO NMOTYepKHYTh, UTO OBJIa/ICHHE CyOBEKT-
CyOBEKTHBIM, TPOAYKTUBHBIM, TITYOMHHBIM B3aUMOJCHCTBHUEM SBJISIETCS OJHOBPEMEHHO U
CPEIICTBOM, U PE3YJIbTATOM HMHTEPAKTUBHOTO OOYy4EeHHsS. AKTHUBHAs TO3WIMSA YYaCTHHKA
oOy4YeHHS B HWHTEPAKTUBHOM B3aMMOJICHCTBHM SBIIICTCS MOMEHTOM MPHUHITUITHAIHHO
BaXXHBIM, OTPAXKAIOIIUM €r0 CHEUUPUKY, €ro CyOBEKT-CyObEKTHYIO IPUPOAY.

HHTepakTBHOE B3aWMOJCHCTBUE, TIPAKTUKYEMOE B JICKIIMOHHBIX M CEMHHApPCKUX
dbopmax opraHuzalnuu 0Opa3OBATEIBLHOTO TMpoOIEecca BYy3a, SBISIETCS HEOOXOAUMBIM
YCJIIOBUEM Pa3BUTHS MHTEPAKTUBHOTO B3aWMOJICHCTBUS, OCO3HAHMS €T0 IIEHHOCTH 4Yepes
BKJIIOUEHHUE CTYICHTOB B OCMBICJICHHOE MEPEKUBAHNE WHANBUIYAIBHON U KOJIJICKTUBHOM
aestensHocTH. Coaep’kaHue WHTEPAKTUBHOTO OOY4YeHHsS, TOMHUMO BCEro MpoYero,
onupaercs Ha apPEeKTUBHBINA MOAXOJ K OpraHU3AMH YYEOHOTO MPOIECCa, «IMOCKOIbKY

BCAKOC YUYCHHE CCTb OIIBIT BMOHI/IOHaJII)HBII\/’I, N HACTPOCHHUE, KOTOPOC BLI3BIBACT Y
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oOydaeMbIX YYEOHBIM MpOIeCC, B KOHEYHOM HTOTE OMpPENesieT yCleX WU Heynady
yaeHus» [16].

CyImHOCTh pa3BUTHUA HWHTEPAKTHBHOIO B3aMMOJCHCTBUS B HMHTEPAKTUBHOM
OOy4eHHWH B TEXHOJOTHYECKOM CMBICIIC PACKPBIBACTCS HYEpPE3 CO3JIaHUE YCIOBUHU IS
OCO3HaHUsS JIMYHOCTHOTO KOMMYHHKATHBHOTO OITBITa, NMEPEKUBAHUSA CYOBCKTa YUCHHSL.
[Ipu »TOM 0Cc000 BakKHA YHHKAJIBHOCTH JUYHOCTHOTO OTBITA M €r0 JeATEeIbHOCTHAs
npupoaa. CoaepkaTeabHO JIMYHOCTHBIA OIBIT TEPEKUBAHUS 00ECTIEUMBACTCS 3a CUET
MPOTUBOPEYMBOCTA  TOYEK  3pEHHUS,  HECOOTBETCTBHSI ~ HMEPApXWU  CMBICIIOB,
HEOJIHO3HAYHOCTH Y4YeOHOTrO TEKCTa, U3MEHEHHUs CTaTyca CyObeKTa OOY4YeHHS B HOBBIX
YCIIOBHSIX, 3a/1aBA€MbIX y4E€OHOU CUTyallUEeH.

Bce ckazanHoe OOyCIIOBIMBACT HCIIOJIB30BAHWE B  MPOIECCE  PAa3BUTHUS
WHTEPAKTHBHOTO B3aWMOJCHCTBHS TaKWX METOJIOB, KOTOPBIC CIOCOOCTBYIOT CHSITHIO
MPOTUBOPEYHUS MEXAY COIMAIBHBIM XapaKTepOM YEJIOBCUCCKOH JEATSIBHOCTH U
WHAVBUIYTH3UPOBAHHOW MOJIENBIO TPAIUIIMOHHOTO 00pa3oBaTelbHOTO mpormecca. K
JaHHBIM METOJ1aM, Ha3BaHHBIM aKTHBHBIMH, OTHOCST B YHCJIC MPOYUX METO KeHCOoB (Case
study), meTo «axypHoO# sy (jigsaw), MeTo aHam3a uHIMaAeHToB (incident analysis),
MeTOjl cuHTe3a wuHIMAeHToB (incident synthesis), Gacker-meTon (MHGOPMAIIMOHHBIH
JaOUPHUHT), KOMMYHHUKATHBHO-UHTCPAKTHBHYIO 33/1a9y.

Kak wu3BecTHO cepa NMpUMEHEHHS aKTUBHBIX METOJOB B OOpa30BaHWU BeEChMa
IIIMpOKa W MHOTOOOpa3Ha, MPU 3TOM CYIIECTBYIOT OCOOCHHOCTH WX HCIIONB30BAaHUS B
pasnuyHbBIX Mojensax oOydenus. CucremooOpasyromuMu ¢GakTopamMu TpuU  BBIOOpE
METOJIOB Pa3BHTHS HWHTCPAKTHBHOTO B3aUMOJICHCTBUS BBICTYIMAIOT CIOCOOHOCTH K
OpraHM3aIiK, KOMMYHHKAI[MK, caMoOopranu3anun. Kaxaplii 3 HHUX, ¢ OAHOH CTOPOHBI,
JOJDKEH PellaTh BITOJIHE ONPEACIICHHYIO 3a/1ady B 00pa3oBaTeIbHOM TIPOIecce, a ¢ qpyroi
— JOTOJHATH CO00H Ipyrue MeToAbl U (POPMBI.

Pa3BuTHe MHTEPAKTUBHOTO B3aWMOJICHCTBUSA CTYJCHTOB B 00pa30BaTeIbHOM

MPOLIECCE By3a MPEAINOIaraeT coO0IeHUE psiia MPaBUIT:
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- CTUMYJIIPOBATh COBMECTHYIO JIEATEIbHOCTh CTYJECHTOB Ha MOUCK HECTaHIapTHHIX
pelieHui, opranu3yst paboTy B Mapax M TpyMIax Kak Ha ayJUTOPHBIX 3aHATHUAX, TaK U BO
BHEAyAUTOPHOM, CaMOCTOSITEIbHOU paboTe;

- YTBEpKJaTh BO B3aWMOOTHOIIEHUSAX MPENOJaBaTeNb-CTYACHT (HaCUIUTATOPCKUE
OTHOLIEHUS, YTO MO3BOJIUT CyOBEKTaM 00pa30BATEIBHOIO MPOLIECCA COBEPIIEHCTBOBATH
CBOM JINYHOCTHBIE Ka4E€CTBa, Jiejiasi «04epeHOM mar Kk cBoei camoctu» [2, ¢. 102];

- TIOOUIPATh UCMOJB30BAaHUE CTyACHTaMU HauOosee d>PPEKTUBHBIX THUIIOB
B3aMMO/ICHCTBUS, & UMEHHO, COTPY/IHUYECTBA, COTJIAIECHUS, TUAJIOTa;

- IOMOraTh CTYAEHTaM HAaXOAUTh KOMIIPOMHCC-COTJIAIIEHUE B CHUTYaIUsAX
KOH(JIMKTa, yCTaHABIMBATH C MAPTHEPOM CYyOBEKT-CYObEKTHBIE OTHOIICHHS,

- OTOMpATh coJiepkaHue o0yueHus1, CHOCOOCTBYIOLIEE (POPMUPOBAHUIO LIEHHOCTHBIX
OpUEHTAIUH, ’KU3HEHHBIX MPUHIIUIIOB U JUYHOCTHBIX KA4eCTB;

- 3a00TUTBCS 00 OCO3HAaHUM CTYACHTAMM LEHHOCTM HMHTEPAKTHBHOIO
B3aMMO/ICHCTBUS U MOTHUBOB €TI0 Pa3BUTH;

- IIMPOKO HCIOJIb30BaTh MHTEPAKTUBHBIE METO/bI U CPEJICTBA, HAIPaBJICHHBIE HA
«o0yueHne B3auMOICCTBUIO YEPE3 B3aMOICHCTBHEY;

- TIOCTOSIHHO MCIOJIb30BaTh U aHAJIM3UPOBATh JUYHBIN MPUMEP PEaTbHBIX JIIOACH -
MpernojiaBaresieid, CTyJAEHTOB, UX OIbIT UHTEPAKTUBHOIO B3aWMOJECHCTBUSA, 00pa3 *KU3HHU,
NEeATENbHOCTh, IOBEACHUE, B3aUMOOTHOUIEHUS, COJEP)KAILME SBJICHUSA HACTOSIIEH
JNEUCTBUTEIBHOCTH WJIM TPOOJEMbl, 3HAYMMBbIE B MX JKU3HU U OKa3bIBAIOIIME, TAKUM
o0pa3oM, HEMOCPEACTBEHHOE BIUsAHUE HAa (HOPMHUPOBAHME JUYHOCTHOIO  OIBITA
KOMMYHUKAHTOB;

- 3aTparuBarth MNpOOJEMbl YHUBEPCUTETA, TPYNIbl W UX TMPEACTABUTENEH, C
KOTOPBIMH CTYJICHTY TPUXOJIUTCS B3aUMOJICHCTBOBATH B KOJUIEKTUBHBIX (popMax pabOThI;

- HCMOJb30BATh JUAJOr, OLIEHUBATh €ro 3((EKTUBHOCTh C MO3UIMN pElICHUs
KOMMYHUKATUBHOM 3aJjadd, a TOTOBHOCTb K JIMAJIOTy paccMaTpuBaTh KakK IMOKa3aTellb
Pa3BUTHSI HHTEPAKTUBHOTO B3aUMO/ICUCTBUS;

- OPMEHTHPOBATH CTYJEHTA Ha MPUpPAILEHHE HOBOTO K M3BECTHOMY M COTBOPEHHUE

WHAUBUAYAIBHOTO 00Pa30BaTEIbHOTO MPOIYKTa;
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- TOOILIPSATh CAMOCTOSITEILHOCTh W OPUEHTHUPOBAHHOCTh CTYJIEHTOB B BBIOOpE
A3BIKOBBIX CPEJACTB, PEYEBOTO CTHIISI, COAEP’KAHUS BBICKA3bIBAHUA, KECTUKYIISILIUH,
MaHEpbl TOBEICHUSA, OCYIIECTBISAA IMPU HOTOM CUCTEMATHUYECKUA KOHTPOJIb U
KOPPEKTUPOBKY UX BBIOOPA;

- CO3/1aBaTh IMOJIOKUTEIbHYI0O MOTHBALMI0O M OJarompUATHBIN SMOLMOHAIIBHBIHI
KJIUMAT JJI1 Pa3BUTHS. HHTEPAKTUBHOTO B3aMMO/ICHCTBUS;

- Y4YUTb BEpUTh B ce0s, HE TMPEyMEHbIIass M HE TMPEyBEIUYUBAsI CBOUX
BO3MO>KHOCTEH, OCYIIECTBIISISI MOCTOSIHHBIN MOUCK CIIOCOOOB M CPEACTB BEpOAILHOTO U
HeBepOaJIbHOTO BO3JICHCTBUS, O0ECIEUNBAIOLINX YCIIEX B3aUMOICHCTBUS;

- BOCIIUTHIBATh MOTPEOHOCTh B CO3HATEILHOM KOHTPOJIE PEYEBOT0 B3aUMOECHCTBUS
CBOETO U COOECEIHHUKA;

- YUUTh KPUTUYECKHU OLICHHBATh CBOE YUaCTHE BO B3aUMOJEHCTBUU;

- MIOMOTraTh OCYHIECTBJISITh PETYJIAPHBINA aHAIN3 CBOErO OMNbITa B3aUMOJIECUCTBHS C
JOJIBMU C LEJBIO0 TATIbHENIIEr0 COBEPIIEHCTBOBAHUS MEKJIMYHOCTHBIX OTHOLLIEHUM.

Takum  oOpa3oM, BbICTYyHass HWHTEPAKTUBHOW  0Opa3oBaTENbHOM  Cpenoid,
KPOCCKYJIbTYpHAsi ~ KOMMYHHKAIIMs  CIIOCOOCTBYET  Pa3BUTUIO  WHTEPAKTUBHOTO
B3aMMOJECUCTBUA 4Yepe3 KyJbTypy. Pa3BuThe HMHTEPAKTUBHOIO  B3aWMOJECUCTBUSA
o0ecreynBaeTcs MmyTeM OpraHU3alMM COBMECTHOM AESTENBHOCTU CYOBEKTOB C MOMOIIbIO

HHTCPAKTHBHBIX MCTOA0B O6yLIeHI/I$I.
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2 MeToabl U IpUEMbl HHTEPAKTUBHOTO 00y4€eHUs CTY/IEHTOB HA

NMpeaIMeTHOM cofep:kaHuu « MHOCTPAHHBII A3BIK» (AHTJIMACKHUI)

2.1 Meton keiicoB (case study)

Keiic-cranm — 310 MeTox OOy4eHMs, OCHOBaHHbIM Ha OOCYKIEHUHM CTyICHTaMH
aKTyaJdbHOU, COBPEMEHHOMN MpOOJIeMbl, TAKOW KaK BBHIOOPHI CTApOCTHI TPYMIIbI, KauTaHa
CHIOPTHUBHOM KOMaHIbl, MECTa MPOBEACHUS KaKOro-mu0o Mepompusitus u T.01. B Mertone
Kelc-CTa/li TIIaBHBIM JICWCTBYIOIIMM JIMLIOM siBiisieTcs oOyuyaemblid. OCHOBHas LeNb Kenc-
CTaAu COCTOUT B TOM, YTOOBI COBMECTHBIMU YCWJIMSIMU TPYIIbl MPOAHAIU3UPOBATH
CUTYalMI0, BO3HUKAIOLIYIO IPU KOHKPETHOM IIOJIOKEHUU [I€J1, IIO3BOJIUTH YYaCTHHUKaM
IpyHIbl BBIABUTh BO3MOXKHBIE PEIICHHS NPUMEHHUTEIBHO K MPEUIaraéMbIM KOHKPETHBIM
CUTyallUssM M COBMECTHO BbIOpaTh HauOoyiee OnTUMajbHble M3 HUX. BpiOOp Jydiriero
pelIeHUs] B KOHTEKCTE MOCTAaBIEHHON NMpOoOJeMbl MPOUCXOAUT YEPE3 aHAIU3 CUTyallud U
OLICHKY BbIpaOOTaHHBIX aybTepHAaTHB. Habop cutTyaruii, MCMOJIb3yeMbIX B TIPYIIIOBON
paboTe, MOXET BecCbMa pa3IMyaThCsi IO COAEp)KaHUO. [l TpynmoBoro oOIIeHMS,
IIPECIECAYIOLIEr0 PEUIEHUE BOCIIUTATEIbHBIX 3a/1a4, IOMUMO CUTYalluld OPraHU3allMOHHO-
VIPABICHYECKOTO IUIaHa CIEAyeT 0co00€ BHUMAHUE VYICIHUTh pa3d0py STUYECKUX U
HPABCTBEHHBIX KOJUIM3UW U CUTYaILUH.

Meron kelic-cTaay, MO MHEHHUIO OOJIBIIMHCTBA HMCCIenoBareeid, CrocoOCTBYET
VSICHEHUI0O COOCTBEHHOW TOYKM 3pEHUsT Ha peuaeMyro npooOieMy, pa3BHBaET
KOMMYHHKAaTHBHbIE Kauy€CTBA JIMYHOCTH, YUYUT YMEHUIO CIYIIaTh U B3aUMOJEHCTBOBATh C
OPYTUMH JIFOAbMH, YMEHUIO aHAJW3UPOBATH CHUTYallMI0 W BUIETh MHOTOIUIAHOBOCTh
pemieHusi npobieM. ['pynmoBoil camoaHaian3 JaeT 4YeIOBEKY BO3MOXKHOCTh Ha OCHOBE
aHaJM3a TOBEJEHUS YWICHOB I'PYMIbl U CBOETO COOCTBEHHOTO HAyUUTHCS Jy4Ille TOHUMATh
MOTHMBBI U 3MOLMH JAPYTHX JIFOAEH, MPOLECCHl IPYNIIOBOM JIWHAMUKU W WX BIUSHHE Ha
MOBEJICHUE B TpyIIe, YTO HEOOXOAMMO [Jsi OBJIAJEHUS ONBITOM HWHTEPAKTUBHOIO
B3aMMO/JICHICTBUS.

Merton kelic-ctaau HanOojee IIMPOKO HCIONb3YeTCs B OOyYEHHH SKOHOMHKE U
OusHec-HaykaMm 3a pyOekoM. B Hamiell cTpaHe OH MIMPOKO MPHUMEHSIETCS B OOy4YEHHH
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JET0BOMY aHINIMMCKOMY. DTOT METOJI OTHOCUTCSI K HHTEHCUBHBIM TEXHOJIOTHUSIM aKTUBHOTO
oOy4deHUs, OH SBISETCA WHTEPAKTUBHBIM, OPHCHTHPOBAHHBIM Ha COTPYIHHUYECTBO U
JIeJIOBOE MApTHEPCTBO, Tak Kak padoTa mpoucxoaut B rpymmax. [IpemogaBarens MOXeT
CaMOCTOSATENIbHO pa3paboTarh MACK0 KeHWC-CTagd B COOTBETCTBUU C  YpPOBHEM,
NOTPEOHOCTAMU U MHTEpecaMu TPYIIbl. [ 3Toro HeOOXOAUMO OMPENEIUTh HCXOIHBIC
JaHHBIE, TPOAYMAaTh POJIM YYaCTHUKOB, IOCTABUTh MPOOJIEMY U MPEAOCTABUTH CTYJEHTaM
BCIO HEOOXOTUMYI0 HHPOPMALIHIO JIJIs €€ 00CY>KIACHUS U BHIPAOOTKH PEIICHUN.

B xone pa®oTsl Haa KelcoM MpenoaBaTesib MOXKET MOICPKUBATH SMOIIMOHATBHOE
HanpsHKeHHE 00y4aeMbIX CIETYIONTUMU CPEICTBAMMU:

- HECOOTBETCTBHEM PECYPCOB U LIEIIH;

- HETIOJTHOTOM MH(popMaIuu 00 00BEKTE;

- COPEBHOBAHUEM T'PYIII 11O BHIPAOOTKE PEIICHUS;

- KOHKYPEHIIMEHN OTJEIbHBIX HHANBUIYYMOB IO BBIPAOOTKE pEIICHNUS;

- OILICHKOM pE3yJlbTaTOB JEATEIbHOCTH KAaK CAMUMHU YYaCTHHKaMH, TaK H
npenonaasarenem [11, c. 47].

IMeHHO HecOOTBETCTBHE Y4E€OHOHM IIeNId, MOCTABJICHHOW Tepen o0y4aeMbIMH B
JAHHOM KOHKPETHOM CHUTyalliM, M HMEIOUIUXCS y HHUX PECYpCcOB (OrpaHUYEHHOCTH
TEOPETUYECKUX 3HAHUM, MPAKTUYECKOTO ONbITa, BPEMEHH JUIsl TPUHATHUS pEUICHUS,
HeZocTarok uHMopManuu 00 O0O0bEeKTe, HECOBMECTHMOCTH TPYIIIbI) JelaeT 3ajady
HETPUBUAIIbHOM, TpeOyroleld oT 00ydyaeMbIX OINpPENENEHHbIX MHTEIEKTYalbHBIX 3aTpar,
KPUTHUYECKOTO MBIIUICHHS, CaMOaHalii3a, KYyJIbTYpbl MOJEMHUKA U COOTBETCTBYIONICH
OpraHu3allMid  KOJUICKTUBHOW  JEATENBHOCTH, 4YTO  CIIOCOOCTBYET  Pa3BUTHIO
MHTEPAKTUBHOTO B3aUMOJICHCTBUSI.

VY3Harh GoJbllie O METOJIE KEeiC-CTaau, HAWTH TOTOBBIE MPUMEPHI U COCTABUTH CBOU

coOCTBEHHBIE MOXKHO Ha caittax https://www.thecasecentre.org/, http://www.esldrive.com/
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Choose the best candidate (intermediate)

Task: Read e-mail and cards (mprmtosxerne A). Work in groups and help Jean-Luc to
choose the best candidate.

Background: Jean-Luc Bertrand is the forty-five-year-old owner of a small hotel in
a ski resort in the French Alps. He has used Horizons Unlimited (an international
employment agency, recruiting for positions all over the world) before to find staff for
him.

Marion O’Neil is the recruitment manager at Horizons Unlimited.

E-mail:

Hi Marion,

I’m afraid I’ve got a difficult request for you this time! As you know, my wife
Martine sadly died eighteen months ago. Since then, I’ve been so busy looking after the
children, I’ve been neglecting the hotel. Basically, | need someone to do what Martine did!
The job I'm offering is assistant hotel manager/part-time childminder — I know this is
unusual but it’s what I need.

To remind you about the hotel, we are a twenty-five-bedroom family hotel in rather
a remote ski resort, so it’s important that the person is prepared for this. We’re very busy
in winter and we also have quite a lot of guests in summer, but it’s much quieter in spring
and autumn.

The ‘assistant hotel manager’ duties would include:

- running reception/office during mornings and evenings.

- organising part-time staff (barman, cleaners, waiters) on my days off and when I’'m
absent on business. The chef will organise the kitchen so this is not a problem.

- helping out in the restaurant, bar, etc. when we are very busy.

For these duties the candidate needs fluent French and English (German also
useful), good computer skills and previous experience of hotel work. Many of our guests

are skiers of course, so knowledge of skiing is also useful.
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In spring and autumn when things are very quiet, | have to go on some business trips
and this is when I would need help with childcare. I’ve got two children — David (13) and
Karine (8) both very well-behaved. | go away perhaps seven or eight times a year, usually
for about four to seven days. During these trips, the person would have to take and pick up
Karine from the local primary school, about two km away (David goes to school by bus),
cook their dinner, get them to bed and look after them at the weekend, if | have a long trip.

Obviously, the children have had a difficult two years so it’s really important that
it’s someone kind and sympathetic. This is really the most important qualification of all
for me. For the same reason I’d prefer someone who will stay for a minimum of two years,
though if you cannot find this, | will have to take someone for just one year.

In return | can offer an excellent salary, free food/accommodation, six to eight
weeks’ paid holiday, a free ski pass and full-time use of a car. (I forgot to mention — It
would be very useful if the candidate has a driving license, both to take Karine to school,
and also because he or she may feel a little lonely up here without a car).

Well, Marion, I know that what I’m asking is very difficult, but you’ve always
found me fantastic staff in the past, so I’'m putting my trust in you! Please contact me if
you need more information.

Very best wishes, Jean-Luc

Aloha in Hawaii (elementary)

Background: You are at international conference in Hawaii. Your company has a
new office in a foreign country. You want a manager for the office. Find out information
about people at the conference.

Task:

1. Complete the card with information about yourself. Use your imagination if you
wish.

2. Introduce yourself to the other people at the conference. Use these words to make
questions.

- What / name? What’s your name?
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- Where / born?

- What / job?

- Where / office?

- How / business?

3. Make notes about the people you meet.

4. Talk in pairs about the people you met at the conference.

Barbara Grunewald is from Germany. She’s a sales manager. Her office is in
Hamburg. Business is good at the moment.

Card (example):

COMPANY NAME: CBT Systems GmbH

NAME: Barbara Grunewald

JOB TITLE: Sales Manager

ADDRESS: Hamburg, Germany

Card:

COMPANY NAME:

NAME:

JOB TITLE:

ADDRESS:

Independent Film Company (elementary)

Background: Business is good at the Independent Film Company (IFC) in
Vancouver, Canada, but the employees are unhappy. They don’t have flexible hours, many
people don’t have breaks and they often enjoy their jobs. The managers are worried that
some of the employees will leave. A team from Human Resources is interviewing people
in different departments: a receptionist, a production assistant, a camera operator and a
producer.

Task:

1. Work in pairs. Read your role card and prepare for the interview (npunoskenrie B).
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2. Do the interview.

3. Meet as two groups, interviewers and employees. Make a list of problems and
decide which ones are important.

4. Meet as one group and choose three working conditions to change at the

Independent Film Company.

Blue Horizon (elementary)

Background: Sunrise Holidays provides holiday apartments by the sea in Southern
Europe. The guests want sunshine, beaches and a relaxing holiday. Blue Horizon is a new
Sunrise Holidays building.

The brochure

The Sunrise Holiday is a “holiday of a lifetime”. Our buildings are close to the sea,
and all apartments have large balconies and air conditioning.

The apartment buildings have:

- lovely views of the sea

- beautiful gardens

- a large swimming pool

-agym

- two tennis courts

- shops and a small supermarket

What Blue Horizon is really like

Read the notes made by Blue Horizon guests.

Comments from our guests

- sea — 10 kilometers away

- old building — no view of the sea

- no balconies

- garden? — no trees, no flowers

- swimming pool not finished

- rooms — no air conditioning, grey paint on walls
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- no supermarket, only one shop

Task

Work in pairs. You are guests at Blue Horizon.

1. Compare what the brochure promises with the guests’ notes. Say what is

different.

Blue Horizon hasn’t got a lovely view of the sea. There aren’t any flowers.

2. Read your role cards (mpuioxenue B). Then make the telephone call.

Pacific Hotel (elementary)
The Pacific Hotel is in Sydney, Australia. Twelve people want to book rooms for

the next week (pucynku 1-2).

floor

Stairs Busy road
Room 2 Room 4
(very small (large single)
single) A$200
. A$140 - noisy
Reception
Room 1 Room 3
(occupied) | (4ouble) A$260 Room 5
- quite and sunny (occupied)
- very comfortable
Pucynok 1 — First floor
Stairs Busy road
\L Room 7
Room 6 (double) Room 9
(very large A$200 (occupied)
double)
A$370
- deluxe
room
- quite and
Room 8
sunny (double) A$280 Roor 19
- very N beds for (double)
comfortable extqu de A$250
chridren - quiet and sunny
- quite and sunnv

Pucynox 2 — Second floor
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Guests and room requirements:

- Anna and three friends aged 50-70. They want two double rooms. They can pay
A$240 for each room.

- Mr and Mrs Schmidt. They are just married. They can pay A$280.

- Mr Jensen and his son. The son is in a wheelchair. They can pay A$280.

- Mr Wang is a writer and wants a quite room. He can pay A$180.

- Madame Berger and her rich friend. They want a sunny room with a lovely view.
Price is not important.

- Ms Steele, a businesswoman, wants a large, quite room. Price is not important.

Task:

1. Work in pairs. You are the Hotel Manager and the Assistant Manager. Decide
which room(s) you can offer each guest (pucynox 1-2).

We can offer Anna rooms 1 and 7.

We can’t use room 1, it’s occupied.

2. Now work in groups of four. Compare your ideas.

3. Look at this extract from a telephone conversation between the hotel receptionist
and one of the guests.

A. Pacific Hotel. Good morning. How can | help you?

B. Hello. This is Li Wang here. 1'd like to book a room from Tuesday till Saturday
next week.

A. Do you want a single or a double?

B. Single, please. And if possible, 1'd like a quite room.

A. Right. Let me check. Yes, we have a single room on the ground floor then, but I'm
afraid it’s very small.

B. Is it all you have?

A. Well, there’s a larger single on the same floor, but that room is very noisy, I'm
afraid.

B. Ok, then. How much is the small single per night?

A. It’s A$140.
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B. Fine.
A. All right. Can | take your details, please?

Work in pairs. Choose another guest and role-play a similar telephone conversation.

Link-up Ltd (Elementary)

Background: Link-up Ltd sells most well-known brands of mobile phones. It has
many high-street stores. Staff help customers choose the right phone and advise them on
the various service packages.

Tabnuya 1 - Mobile phones

Phone name | Price Screen display Special features

Kim 4500 €65 No colour Calculator, alarm, changeable covers

8 lines of text

Peterson 320 | €180 Colour Works in all countries
8 lines of text Choice of 40 ring tones, camera, e-mail
Sakano €225 Colour Works in all countries

10 lines of text e-mail, voice-dialing, camera

Tabnuya 2 - Service packages

Package name | Monthly fee Call rates Free call Free text

per minute minutes messages

Leisure €25 €0.75 50 10

Standard €50 €0.35 200 30

Business €130 €0.18 800 50
Task:

1. Read your role cards (mpunoxxenue I'). The salesperson talks to the customer and
helps him or her choose a phone.
2. Salesperson meet in pairs and discuss which packages they sold. Customers meet

in pairs and discuss which packages they bought.
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Which restaurant? (elementary)

Background: You work for a computer software company in San Francisco. You
and your colleagues want to entertain three very important customers at a good restaurant.
Each customer prefers a different type of food. You have three restaurants to choose from.

Task:

1. Work in groups of three. Choose role card A, B or C (mpunoxkenue /). Each
colleague knows one of the customers well.

2. Study the information below and decide which restaurant is the best for your
customer.

3. Discuss your ideas with your colleagues. Say why you prefer your restaurant.

4. As a group, decide which restaurant is best for your customers.

The Bamboo Garden (Chinese food)

A very popular place. The food is always high quality and good value. You

sometimes have to wait for a table.

Location Downtown; close to offices and many hotels
Access By public transport or car. No parking
Atmosphere Usually noisy, with a lot of people

Average cost $35 per person

On the menu

A variety of good Chinese soups (hot and sour, wonton)

Typical main courses such as sweet-and- sour chicken, beef with chilli, vegetables
and fried rice

Not many fish or vegetarian dishes.

L Espirit de Mer (seafood)

First-class food. The fish is always excellent. It isn’t near downtown and is quite
expensive, but it’s worth a visit!

Location In Sausalito, across the Golden Gate Bridge
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Access About half an hour by ferry or an hour by car. Parking

Atmosphere Quite and calm
Average cost $50 rer person
On the menu

High-quality French cuisine
The Dbest fish from the local markets
A few meat dishes, but no vegetarian

Very good choice of desserts and cheese

The Place in the Park (vegetarian dishes)
This is the place to bring visitors. The vegetarian dishes are wonderful. Prices are

high, but the food and service are always excellent.

Location In Golden Gate Park, 2 miles from downtown
Access By car. Parking

Atmosphere Relaxing. Live jazz music

Average cost $75 per person

On the menu

A wide variety of international vegetarian dishes. No meat is served.

A people problem (elementary)

Background: Buffet Inc. is a US food company with a restaurant chain in Germany.
There is a big problem at their Stuttgurt office: the head of the office, Sam Benetti, and the

Business Manager, Max Davis, do not get on with each other.

Tabnuya 3 - What the staff say about Sam and Max

Sam Benetti Max Davis

+ - + -

- ambitious - “He wants to - ambitious - “He’s sometimes
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- hard-working control everything”. - hard-working rude to us.”
-“He’s very popular | - “He doesn’t help - “Customers like - “If he stays, I

with all of us”. Max a lot.” him a lot”. leave.”

Last week, Max had a meeting with Sam. Read their conversation. It will help to
understand the situation better.

(SB = Sam Benetti, MD = Max Davis)

MD Sam, we need to talk. I’m not happy here any more, everybody knows that.

SB I’m sorry to hear that. But what is the problem?

MD There’s too much work, and there isn’t enough help. I work lo9ng hours every
day and often at weekends. But the staff don’t want to help me. And you don’t want to
help me.

SB I understand what you’re saying, but you can’t always ask people to stop their
work to help you, and then be rude to them if they’re too busy to help.

MD But | get results, Sam. We have a lot of new customers. | get results without
your help!

SB  Well, Max, we can’t have two Business Managers. The problem is you spend
too much time and money entertaining customers. And another thing: you don’t come to a
lot of meetings. How can people help you if you don’t talk to them at meetings?

MD Why don’t you look at the results I get? That’s more important than meetings!
And why did you criticize me in front of the office staff? Look, if you refuse to
understand, I’m leaving the company.

Task:

Work in pairs. You are directors from head office, visiting Stuttgurt.

1. Read your role cards (mpunosxenue E) and prepare for your meeting.

2. Get together, discuss the problem and agree on one of the following solutions:

- Try to get Sam and Max to work together successfully.

- Move Sam or Max to another part of the company.

- Ask Max to leave the company.
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Cara Cosmetics (Elementary)

Background: Cara Cosmetics is an international company based in Italy. It sells

body-care products. Its target market is usually women who buy the products

whole family. Cara Cosmetics is launching a new shampoo.

Tabnuya 4 - Competitors’ products

Name Price Size Outlets
HairGlow €8 300 ml supermarkets
€4 100 mi pharmacies
Shinesoft €10 300 ml supermarkets
€7 200 ml pharmacies
€5 100 ml hairdressers
Sheen €14 250 ml hairdressers
€10 150 mi hairdressers

The new shampoo

for the

The biggest competitor is Hair Glow. Look at the options below for the new

shampoo.
Names
Fiesse
Radiance
Silk

Selling prices (for 300 ml)
Less than €8

€8

More than €8

Age groups
18-25
26-50
51+

Income groups
Low

Middle

High
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Bottle sizes Main outlets

300 ml only Supermarkets
300 ml and 100 mli Pharmacies
500 ml, 300 ml and 200 ml Hairdressers

Target markets

Women who buy the product for the family

Women who buy the product for themselves

Men who buy the product for themselves

Task

Work in small groups. Look at the information and discuss how Cara Cosmetics
needs to launch its shampoo.

Decide on the name, price, age group, size, income group, target market and main

outlet.
How about ten thirty?

Task

1. Work in pairs. Choose role card A or B (mpunoxxenue XK). Each colleague knows
one of the customers well.

2. Study the information in your role card.

3. Decide on the time of an appointment convenient for both of you.

You and your company (Elementary)

Background: You are beginning a training course on giving presentations. The
trainer has provided a structure for an introduction. She asks you to introduce yourself and
the company you work for. You are all from different parts of the world and different
industries.

Structure for introduction
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A Greeting
Your name
Your nationality
Your position
B Topic
Your company
C Plan
Company products or services
Important figures: number of employees, turnover, profits
Your duties
Task
1. Work in small groups. Choose role card A, B or C (mpunoxxenne 1) and read
your company profile.
2. Prepare an introduction for a presentation about yourself and the company you
work for. It should last approximately one minute.
3. Make your presentation to the other members of your group. Try to answer the
questions they ask.

4. As a group, decide what you like about each presentation. Why was it interesting?

Isis Books plc (Elementary)

Background: Isis Books plc sells business books on the Internet. On 3 June at its
head office, Isis Book’s Marketing Director and two overseas sales representatives are
planning a sales trip to Poland and Russia. Their plan is shown below.

- Leave London:

Sunday 15" June.

- Attend exhibition in Moscow:

Wednesday 18" June — Friday 20" June

- Return to London:
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Tuesday 24™ June

- Allow half a day to travel from one city to another
Customer information

These are the important customers they want to meet.

Warsaw, Poland

- Visit two bookshops (lunch?). One bookshop places only small orders.
- Anna Maslyk, Head, Institute of Economics (half day + dinner?).
- Jerzy Kapka, Head, School of Foreign Trade (half day + lunch?).

Moscow, Russia

- Visit three bookshops (lunch?). One bookshop is a new customer for Isis Books.
- Svetlana Klimova, very important Russian publisher (1 day + dinner).

St Petersburg, Russia

- Boris Shishkin, Director, Institute of Economics (half day + lunch?).
Task

1. Work in groups of three. Choose a role (mpunoxenne K):

- Marketing Director

- Sales Representative for Russia

- Sales Representative for Poland

2. Read your role card and note down the information.

3. Share the information with your group.

4. Plan the schedule for the visits.

A change of culture (Elementary)

Background: Alice Baumann is the new General Manager in an overseas branch of
Kelly’s, an international bank. She wants to bring the best new ideas from head office to
the overseas branch.

Alice wants:

- all staff to use first names.
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- all staff to dress casually on Fridays.

- to introduce a system of flexible working hours.

- smaller, more informal meetings.

- more face-to-face reports.

- an open-door policy so staff can see her at any time.

Bank company culture now

- staff use family names.

- staff wear uniforms at all times.

- working hours are fixed (9.00 a.m. to 5.00 p.m.).

- many big, formal meetings.

- staff write a lot of reports.

- staff need an appointment to see the manager.

Task

Alice and Jeremy meet some of the senior staff to discuss the ideas for a new
company culture.

1. Work in groups of three or four and choose a role (mpunoxxenue JI).

Alice Baumann

Jeremy Owen

Office Manager and Senior Cashier

2. Look at your role cards and prepare for the meeting.

3. Meet and discuss Alice’s ideas. Decide what you will change and what you
will keep the same.

Kelly’s Bank

Subject: New ideas from head office

Date:

Participants:

Agenda item Decision Reason Action

1. Staff to use first names
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2. Staff to dress casually on Fridays

High Profile Inc. (Elementary)

Background: High Profile Inc. (HPI) is one of the biggest sports agencies in the
world. It works with famous sportspeople. It helps them to earn money from advertising

and special promotions for big companies. HPI charges the sportspeople a commission

based on the money they earn. The agency’s head office 1s in Chicago, and it has offices in

London, Frankfurt and Tokyo.

At present, HPI is interviewing two candidates for the job of Marketing Manager in

its London office. Read the Marketing Director’s notes below.

Tabnuya 5 - Requirements

Skills required

Duties

Reasons

Communication skills

Meeting agents;
persuading sportspeople
to work with HPI

A lot of face-to-face
contact with famous

sportspeople

Teamwork skills

Organising and leading

the team

There are ten people in
the office (four in sales,

six in administration)

Negotiating skills

Negotiating contracts

with clients

To increase profits at HPI

Speak two European

languages

Presenting the work of
HPI to agents and

sportspeople

Most of HPI’s clients are

European sportspeople

Interested in travel

Travelling to many
European countries,
meeting agents and
clients, and going to

sports events

The Marketing Manager
will spend 50% of his/her

time travelling
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Task:

1. Work in groups of four and choose a role (mpunoxenune M).
Marketing Director and Human Resources Director
Candidate 1

Candidate 2

2. Read your role card and prepare for the interview.

3. Hold the interview.

4. The interviewers decide which candidate is best for the job and say why.

2.2 MeToa «a;KypHoi muJinl» (jigsaw)

Jigsaw («axxypHas mnuia, MallMHHAs HOXKOBKa») — METOJ, pa3pabOoTaHHBIN
npodeccopom 3. ApoHcoHoM. OOydaeMble OPraHU3yIOTCS B TPYIIbI 10 4-6 4eIoBEK s
paboThl HajJ y4eOHBIM MaTepuaioM, KOTOPBINM pasfeieH Ha (parMeHThl (JOTHYECKHE
0s10km). Kaxxaplil 4jieH rpynmnbl HAaXOJUT MaTepuall Mo CBOEH MmojaTeMe. 3aTeM CTYIEHTHI,
M3ydYarolye OJUH M TOT K€ BOMPOC, HO padOTaloNue B pa3HBIX IPyMIax, BCTPEUAOTCS U
oOMmenuBarorcs uHpopmaimeil. B urore Bce BO3BpaialoTcss B CBOM TPYIIBI U 00y4aroT
BCEMY HOBOMY YJICHOB CBOEH IpyMIIbl, KOTOPHIE, B CBOIO OUYEpeh, PACCKA3hIBAIOT O CBOCH
4acTH 3aJlaHus. B 3aBUCHMOCTH OT mpeaMera OOIIEHHEe MOKET BECTHCh KaK Ha POJTHOM,
TaK ¥ WHOCTpaHHOM si3bike. CTYJEHTHI 3aMHTEPECOBAaHbI B TOM, UYTOOBI MX TOBAPHUILU
BBITIOJIHAJTM CBOIO 33/1auy, TaK KaK 9TO MOXKET OTPa3UThCs Ha O0Iei HTOroBoit orenke. Ha
3aKTIOYUTEIPHOM DJTare, KOTOPBI MPOBOAMUTCS (POHTAIBHO, MPENOJaBaTelh MPOCHUT
m000ro 00ydyaemMoro B KOMaH€ OTBETUTh Ha BOMPOC MO AaHHON Teme. CTyIeHThl OJTHOU
IPYIIbl BIIPABE JOMOJHATH OTBET CBOETO TOBApPHINA, TAK KaK JOMOJIHEHUS MPUHUMAIOTCS
BO BHUMAaHMeE MpHU 00IIEM 3aueTe.

MeTon Jigsaw MOKeT ObITh IPUMEHUM Ha JIFOOBIX JUCHUILIMHAX, KaK JJIs U3YYCHHS
HOBOT0, JIEKIITMOHHOTO WJIU JOMOJHUTEIHHOTO MaTeprala, Tak 1 B TBOPYECKOM MOUCKOBOM
3aJlaHUM, 4YTO JIE€JaeT €ro yHuBepcalbHbIM. CroCOOCTBYSl pPa3BUTHIO HMHTEPAKTUBHOIO

B3aWMOJICHCTBHSI, METOX JiJSaW TakKe IMOBBIIIAET YCBOCHUE 3HAHUM, ITOCKOJBKY
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rpynmnoBas paboTa CIOCOOCTBYET IMOBBINICHUIO MOTHUBAIMMA HW3YYCHHUS MaTepuaia u
obOnerdaer ero 3amoMuHaHue. [IpW OSTOM CTYyAEHTBHl JOJDKHBI TIOMHHUTB, YTO
B3aMMOJICHCTBHE C IIE€TbI0 TIOMy4YeHHUS MOApPOOHON wWHMOpMAaNUKU TIO KOHKPETHOMY
BOTIPOCY (OPHEHTUP-IIENH) OJKHO OCYIIECTBISITECS B COOTBETCTBHHM C TMPUHITUTIAMH
WHTEPAKTUBHOTO B3aMMOJICHCTBHS (TaKTUYHOCTH, BEXKJIMBOCTH, OJIATOMAPHOCTh U T.1.)
(opuenTupsl npuHLUIbl). OHO TpeOyeT JIFOOOMBITCTBA U JH0003HATEILHOCTH, 3HAHUMN, T]Ie
U Kak HaWTH WHPOPMAIUIO, 3HAHWK KOHKPETHOW IUCHUIUIMHBI JUIsl TTOHUMAaHUS

uH(dOopMaIuu, ornbiTa padOThl C HEH U T.II.

Complementary therapies (advanced)

How to work

- Work in groups of four.

- Choose one of the four texts A, B, C, D (npunoxenue H). Read it attentively. All
members of the group should read different texts.

- Speak to other people who have read the same text (A-A, B-B, C-C, D-D). Discuss
the details of the new information, find out whether you understood everything correctly,
share your opinion about this kind of therapy.

- Return to your group. Tell other members of the group what you know. Try to
answer all their questions. Then listen to their information. Ask for necessary details.

- Finish your interaction. Fulfill the following table (Tadauma 6) without the help of
other members of the group.

Tabauya 6 — Check yourself

Remarks Alison Ray Dayle Jackie
Hypnotherapy Colour Thai yoga Acupu
therapy massage ncture

His/her symptoms of stress

Initial attitude to therapy
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Brief description of therapy

Relationship with
practitioner

His/her assessment

Style icons (advanced)

How to work

- Work in groups of four.

- Choose one of the four texts A, B, C, D (mpunoxxenue IT). Read it attentively. All
members of the group should read different texts. Pay attention to biographical details and
personal life of style icons, their most famous work, other things they are associated with.
Try to memorise as many key facts as you can.

- Speak to other people who have read the same text (A-A, B-B, C-C, D-D).
Compare what you remember, find out whether you understood everything correctly.

- Return to your group. Tell other members of the group what you know. Try to
answer all their questions and give all the details. Then listen to their information. Ask for
necessary details.

- Finish your interaction. Answer the teacher’s questions. Read the quotations
below made by or about the four people. Using what you learnt from the fact files to help
you, mark them as follows:

1. It’s instantly clear who it’s about.

2. You have to read it a couple of times before you know who it’s about.

3. You can’t work out who it’s about.

Quotations:

1. ‘For sixty years I’ve done what I live most — sing. Fortunately for me, you were
out there listening. Together we got through the good times and the bad. Pretty good
arrangement (you should pardon the pun), I drink to you. May you live to be a hundred,

and may the last voice you hear be mine’
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2. ‘Here is class. She’s a wispy, thin little thing, but you’re really in the presence of
somebody when you see that girl...in that league there’s only Garbo, and maybe Bergman;
it’s a rare quality, but boy, do you know when you’ve found it!’

3. ‘If she were a painting, she would be an abstract by Picasso, she has so many
faces’

4.°...s voice is as tight as a fist. To sing like that, you gotta have lost a couple of
fights. To know tenderness and romance, you have to have had your heart broken.’

5.°She conducted her life as discreetly as the way she dressed.’

6.‘A block humorist might suggest that dying was the best career move he ever
made’

7°Glamour queens must keep something hidden to retain their audience’s attention.
If all is revealed, the show is over. For that reason and others,... chose to keep her
personal life personal’

8. ‘... and Elvis were the spokesmen for an entire generation. If Marton Brando
changed the way people acted, then...changed the way people lived. He was simply a
genius.’

9. ‘Her look is a hot “I’m 100 per cent woman™ look, and I think that’s great. Rock
is full of boys who look like girls and girls who look like boys. | don’t understand why
people hind a girl who does look like a girl offensive — she doesn’t have to put on black
leather and kick the*** out of a motorcycle gang to be cool.’

10. ‘If ... sings it, you can be sure it is about the essential dilemma of getting
through the night, of relations between men and women — of insecurities, of the sadness
that is shared by whole generation.’

11. ‘T won’t be happy until I’'m as famous as God. I’'m tough, ambitious, and I know
exactly what I want. If that makes me a bitch — okay.’

12. “You only live once, and way I live, once is enough.’

Example of possible questions to check the quality of student’s interaction (for
teacher):

Who ...
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.. 1s still alive?

.. 1s/was an actor?

.. 1s/was a singer?

.. 18/ was not from the US?

.. died very young?

.. has changed his/her image a lot?

.. had a very ‘public’ love life?

.. was a mixture of fragility and sophistication?
.. loved car racing?

.. lived life to the full?

So you think you know what’s good for you? (Upper-Intermediate)

How to work

- Work in pairs.

- Student A: read part A of the text. Student B: read part B of the text (mpunoxenue
P).

- Speak to other people who have read the same part of text (A-A, B-B). Compare
what you remember; find out whether you understood everything correctly. Then look at
the questions for your part and choose the correct alternative(s) according to the article.

- Return to your group. Tell other members of the group what you know. Try to
answer all their questions and give all the details mentioned in questions. Then listen to
their information. Ask for necessary details.

- Finish your interaction. Answer the questions for your partner’s part of the text
and check how well you’ve interacted.

Questions for part A

1. After strenuous exercise, people are often more / less active for the rest of the

day.
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2. Doing nothing for a couple of hours every day is the best way to keep fit /
Increase your immunity.

3. A low-fat diet will make you slimmer but more aggressive / fatter and less
aggressive.

4. The chemicals in coffee / tea / chocolate reduce the risk of heart disease.

5. The chemicals in coffee / chocolate / tea protect you from coughs and colds.

Questions for part B

1. Children who play a lot of computer games have better social skills / behavior
than children who don’t.

2. Single / Married men are happier than single / married men.

3. Married women with children and a job have more / fewer mental health
problems than other groups.

4. The biggest cause of backache is depression / heavy lifting.

5. People who watch soap operas have / do not have a sense of belonging to a

community.
Unusual achievements (Upper-Intermediate)

How to work

- Work in groups of five.

- Choose one of five texts below (mpunoxxenue C). Read it attentively. All members
of the group should read different texts. Try to memorise as many key facts as you can.

- Speak to other people who have read the same text. Compare what you remember,
find out whether you understood everything correctly.

- Return to your group. Tell other members of the group what you know about
person’s unusual achievement. Try to answer all their questions and give all the details.
Then listen to their information. Ask for necessary details.

- Finish your interaction. Answer the questions. Compare and explain your opinions

with the group mates.
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Questions to check:

Which person / people in the articles do you think...

- has made a fortune?

- is exceptionally talented?

- has raised a large sum of money for charity?

- has provided an important role model for other people?
- has taken huge risks?

- has shown a lot of dedication and stamina?

- overcame a difficult early life?

- has had to cope with unexpected problems?

- seems to have no sense of danger?

Places to visit before you die (Intermediate)

How to work

- Work in groups of five.

- Choose one of five texts below (mpunoxxenne T). Read it attentively. All members
of the group should read different texts. Try to memorise as many key facts as you can.

- Speak to other people who have read the same text. Compare what you remember;
find out whether you understood everything correctly.

- Return to your group. Tell other members of the group what you know about your
place of interest. Try to answer all their questions and give all the details. Then listen to
their information. Ask for necessary details. Put down the necessary information (names,
numbers, etc.)

- Finish your interaction. Do the tasks below. Compare and explain your opinions
with the group mates.

Answer the questions:

1. Which country is each place in?

2. Which ones have you heard of before? What else do you know about them?
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3. Which of the five places do you associate these things with? Explain your point
of view.

- canals and bridges;

- layers of rock;

- extravagant hotels;

- paintings and sculptures;

- stretches for 443 kilometers;

- white sand;

- cliffs;

- neon lights;

- coconut trees;

- temples;

- turquoise sea;

- gambling.

Check whether you remember these pieces of information:

a) The names of two famous people married in Las Vegas.

b) The age of the city of Petra.

c) The name of the largest island in Thailand.

d) Two ‘ancient’ monuments you can find in Las Vegas.

e) The name of the second most popular natural wonder.

f) Two things you will find in the Doge’s Palace.

g) The number of people who die falling into the Grand Canyon every year.

h) The nationality of the traveler who found Petra about 200 years ago.

i) Three things you can do in Koh Samui.

J) The number of bridges in Venice.
Doing something different (pre-intermediate)

How to work:
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- Work in groups of three.

- Read about one of the people (mpumoxxenue ¥). All members of the group should
read different texts. Try to memorise as many key facts as you can.

- Speak to other people who have read the same text. Compare what you remember;
find out whether you understood everything correctly.

- Return to your group. Tell other members of the group about the person you’ve
read about. Try to answer all their questions and give all the details. Then listen to their
information. Ask for necessary details. Put down the necessary information (names,
numbers, etc.)

- Finish your interaction. Do the tasks below. Compare and explain your opinions
with the group mates.

Answer the following questions for each person:

1. What job did they use to do?

2. What are they doing now?

3. Why did they leave their old jobs?

4. What are the good things about the new job?

5. What are the disadvantages?

Mark the following statements True or False.

a) Clare was joking when she first said she wanted to be a plumber.

b) She has problems with her male colleagues on the course.

c) She sometimes finds that older people have less confidence in her work.

d) Kevin became a house-husbhand because he wanted to spend more time with his
children.

e) He finds his life now harder work than his old job.

f) He’s made lots of new friends since he changed roles.

g) Lorna and Ian weren’t very successful in their old jobs.

h) They worked much longer hours in London.

1) She thinks it will be a good place to bring up the children.
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The great international night out (intermediate)

How to work

- Work in groups of three.

- Read one of the artickles (mpunoxenune ®). All members of the group should read
different articles. Try to memorise as many key facts as you can.

- Speak to other people who have read the same text. Compare what you remember;
find out whether you understood everything correctly.

- Return to your group. Tell other members of the group about the person you’ve
read about. Try to answer all their questions and give all the details. Then listen to their
information. Ask for necessary details. Put down the necessary information (names,
numbers, etc.)

- Finish your interaction. Do the tasks below. Compare and explain your opinions
with the group mates.

Which of the three activities do you relate these phrases to?

- to applaud;

- to bake;

- a chain of restaurants;

- a live band,

- an oven;

- a dance craze;

-aDJ;

- an ingredient;

- an international dish;

- laser lights.

Complete the sentences according to the articles:

a) were banned in Paris nightclubs during th war.

b) The first tomatoes were brought to Europe in

c) Karaoke started in a bar in the city of in
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d) The first Margarita pizza was created by

e) The biggest pizza ever was baked in

f) ‘The Twist’ became popular in

g) Pizzas were brought to America by

h) Karaoke started about years ago.

The perfect crime (intermediate)

How to work

- Work in teams. The number of teams should be even. Each team consists of three
members.

- Team 1 read texts 1-3 (mpuoxxenue X). Each person reads one text. Team 2 read
texts A-D. The first member of the team reads texts A-B, the second person — text C, the
third one — text D. Try to memorize as many key facts as you can.

- Speak to the members of your team. Tell the others in details what you’ve read
about. Discuss your stories in your groups and try to think about either the beginning
(Team 2) or the end of each one (Team 1).

- Work in pairs. Meet with one of the members of the other team. Tell all stories of
your group in detail. Listen to the stories of another team. Ask questions if necessary.
Match in pairs the first parts of the stories (Team 1) with their ends (Team 2). One end is
extra.

- Return to your team. Compare your answers with the others. If you have different

answers, decide on the only right variant.

Worst Case Scenarios (Upper-Intermediate)

How to work:

- Work in groups of three.
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- Read one of the texts (mpunoxxenne 1I). All members of the group should read
different ones. Try to memorise as many key facts as you can.

- Speak to other people who have read the same text. Compare what you remember;
find out whether you understood everything correctly.

- Return to your group. Tell other members of the group what you’ve read about.
Try to answer all their questions and give all the details. Then listen to their information.
Ask for necessary details. Put down the necessary information (names, numbers, etc.)

- Finish your interaction. Do the tasks. Compare and explain your opinions with
the group mates.

Tasks to check

Task 1. Which text do you think the following items relate to?

- chimneys and fireplaces;

- a piece of rope or string;

- stiff pieces of cardboard;

- the sound of thunder;

- a bandage;

- a desk or table;

- a piece of clothing;

- open fields;

- isolated trees;

- a metal fence.

Task 2. Answer the following questions.

1. Why shouldn’t the splint on a broken leg be too tight?

2. Why do you think the kitchen is a dangerous place in an earthquake?

3. Why are hallways and inside walls safer, do you think?

4. Why is it helpful to count the time between lightning and thunder?

5. Why do think you should kneel rather than lie flat on the ground to avoid
lightning?
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Real life unsolved mysteries (Upper-Intermediate)

How to work:

- Work in groups of four.

- Read one of the texts (mpumoxxenue III). All members of the group should read
different ones. Try to memorise as many key facts as you can.

- Speak to other people who have read the same text. Compare what you remember;
find out whether you understood everything correctly.

- Return to your group. Tell other members of the group what you’ve read about.
Try to answer all their questions and give all the details. Then listen to their information.
Ask for necessary details. Put down the necessary information (names, numbers, etc.)

- Answer the questions. Compare and explain your opinions with the group mates.
Try to work out any explanation for each of the mysteries in your group.

- Read the explanations which have been offered by experts. Did you come to the
same conclusions or not?

Task to check. Answer the following questions.

Text 1. The case of Isidor Fink

1. Was it significant that Isidor Fink had no family or friends?

2. Why did he have so much security?

3. Had he been burgled?

4. Did he commit suicide?

5. Was he murdered?

6. Why was there a bullet hole in his wrist?

Text 2. The case of vanishing children

1. Could the search parties have missed the children?

2. Had they been kidnapped?

3. Could they have been asleep for four days?

4. Were they lying for any reason?
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5. What do you think had happened to them?

Text 3. Supernatural happenings in the temples?
1. What was the ‘miracle’ and where did it first occur?
2. In what way did the miracle spread?

3. Can you think of any explanation?

Text 4. Is this a photograph of the Loch Ness Monster?

1. What happened to Colonel Wilson and his friend?

2. Why do you think Wilson was considered a reliable witness?

3. Do you think it is significant that the friend was never named in the newspapers?
4. What happened after the photo was developed? Did people believe it was real?

5. Do you think it was real or not? Why / why not?

Experts’ explanations

1 The case of Isidor Fink

The story oh Isidor Fink is a classic ‘locked-door’ mystery. No one was ever
arrested for the murder, and no motive was ever established, but it now seems clear how
his death happened. Fink can’t have committed suicide since no gun was found in the
room, and his murderer can’t have got into the room and escaped, because of the barred
windows and licked doors. The only other possibility therefore is that he was shat at the
door, and then somehow managed to lock the doors himself before staggering across the
room and collapsing dead on the floor. This might also explain why he had a bullet hole in
his wrist. The murderer shot at his hands as he was struggling with all those bolts and
keys.

2 The case of the vanishing children
The farm labourer who found the children came under immediate suspicion of

kidnapping them, but it soon became clear that that his house was too small to hide them.

49



There was never any evidence that anyone else in the area had kidnapped them and the
children clearly had no recollection of any such thing.

It’s possible that the search parties missed them, but this seems highly unlikely, and
in any case is it really possible that not just one, but all three children slept for four days
without walking up?

What is certain is that case is far from unique — there have been literally hundreds of
stones of individuals and groups of people apparently vanishing into thin air, either
temporarily as in this case, or permanently. For many years there was a popular theory that
a ‘fourth dimension’ existed, normally invisible, into which people occasionally ‘fell’ by
accident. This theory has never been accepted scientifically, but neither has anyone ever

come up with a better explanation for all the strange stories of people simply vanishing.

3 Supernatural happenings in the temples?

After two days of near hysteria when statues of the Hindu god Ganesha apparently
drank milk in temples all over the world, on September 23rd the ‘miracle’ seemed to end
as unexpectedly as it had started. Explanations of what exactly happened on those two
days seem to depend largely on one’s religious faith - or lack of it. While some scientists
claimed that the milk had somehow been drown up from the spoons, absorbed into the
statues, and then trickled down the outside of the statues in an invisible film, millions
believed that they had witnessed a true miracle. ‘I feel that the Gods are showing their
power, especially to the younger generation, who will now start believing, ‘said one priest.

4 Is this a photograph of the Loch Ness Monster?

The photograph claims to show the huge prehistoric monster, supposedly seen in
Loch Ness in Scotland. The photograph was published in 1934 in the English newspaper,
The Daily Mail, and immediately caused a sensation. It was widely accepted as genuine,
and began a craze for monster hunting which has continued to this day. In 1994, however,
the photo was revealed as a fake. Duke Whetherill — wishing to play a trick on the press —
sent his children to a toyshop to buy a toy submarine and some plastic wood. From these

things they made a monster which they floated in the lake and photographed. Sixty years
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later, one of Wherherill’s children (now an old man) decided it was time to confess to the
deception he and his father had played on the world. Whether or not the Loch Ness

Monster really exists is still a mystery, however.
Getting together — 21% century style (Upper-Intermediate)

How to work

- Work in groups of four.

- Read one of the texts (mpunoxxenwue I11). All members of the group should read
different ones. Try to memorise as many key facts as you can.

- Speak to other people who have read the same text. Compare what you remember;
find out whether you understood everything correctly.

- Return to your group. Tell other members of the group what you’ve read about.
Try to answer all their questions and give all the details. Then listen to their information.
Ask for necessary details. Put down the necessary information (names, numbers, etc.)

- Finish your interaction. Answer the questions. Compare and explain your
opinions with the group mates.

Questions to check

1. Why does the author compare speed dating to fast food?

2. Why is speed dating ‘less anonymous than on-line and less risky than blind dates?

3. Why might people be surprised that Rajev and Vandana had an arranged
marriage?

4. Why do Rajev and Vandana think they are so compatible?

5. In what way does Rajev believe their marriage is the same as any other?

6. In what sense is Friends Reunited a dot com phenomenon?

7. Why does it appeal to people’s nosiness?

8. Why does it seem strange, in the modern world, that reading groups are so
popular?

9. Why do you think their members ‘love the buzz’?
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Who wins the award? (Upper-Intermediate)

How to work

- Work in groups of four.

- Read one of the texts (mpunoxenene 3). All members of the group should read
different ones. Try to memorise as many key facts as you can.

- Speak to other people who have read the same text. Compare what you remember;
find out whether you understood everything correctly.

- Return to your group. Tell other members of the group what you’ve read about.
Try to answer all their questions and give all the details. Then listen to their information.
Ask for necessary details. Put down the necessary information (names, numbers, etc.)

- Work individually. Spend about five minutes thinking about the candidate’s
experiences, and the ways in which they showed courage. Imagine you’re a judge and
decide who wins the award in the competition “Mind, body and spirit”. Write down the
nominees from 1 to 4. Note down two or three reasons next to the person/people.

- Work in your groups. You are the panel who decides who gets the award. Compare
your list of arguments with the rest of the group. Come to a common agreement.

- Discuss your opinions with the whole class. Make up one decision.
Education — fact or myth? (advanced)

How to work

- Work in groups of five. Read the headlines of the five texts and discuss in groups
whether you think they are facts or myths.

- Read one of the texts (nmpunoxxenue FO). All members of the group should read
different ones. Try to memorise as many key facts as you can.

- Speak to other people who have read the same text. Compare what you remember;

find out whether you understood everything correctly.
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- Return to your group. Tell other members of the group what you’ve read about.

Try to answer all their questions and give all the details. Then listen to their information.

Ask for necessary details. Put down the necessary information (names, numbers, etc.)

- Finish your interaction. Do the task individually. Compare and explain your

opinions with the group mates.

texts.

Task 1. Tick the best summary of each article according to the information in the

1. Watching TV programmes

a) seems to benefit all children up to the age of 16.
b) is particularly beneficial for 2- and 3- year-olds.
c) is good for toddlers whatever the programme.

2. According to Richard Roberts, ‘evening types’ do better in intelligence tests

because

a) they sleep more.

b) of their genetic inheritance.

c) they did the tests in the evening.

3. According to Matthew Melmed, the best way for parents to help their children

would be

a) to enroll them in extra classes.
b) to spend more time with them.
c) to put less pressure on them.

4. According to Dutch scientists, the children’s stress disorders are probably mainly

caused by

a) the inability to sleep.

b) problems at school.

C) being separated from their parents.

5. It appears that the ‘brain zapper’

a) has only been successful in some cases.

b) had a negative effect generally.
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c) is useful for teaching young children.

2.3 Incident analysis (aHaJI13 HHIMIEHTOB)

Hnyuoenwm (ot nar. INCidens — ciydvarommiics) — CIIy4aid, MPOUCIISCTBHE,
CTOJIKHOBEHHE, OOBIYHO HEMPHUITHOTO XapakTepa. MeToa «WHIUACHTa» OTIMYAeTCs TEM,
4TO €r0 yelb — NOUCK UHGoOpMayuu 0N NPUHAMUSL PEeUeHUs CamMum ooydyaemviM W
Hay4eHHE €ro MOMCKY He0OX0AuMOM HHpopMaluu: ee cOopy, CUCTEMAaTH3aIllUU U aHAJIHU3Y.

OOy4aembple BMECTO IMOAPOOHOTO OMHCAHMS CUTYAIlUW IMOTYYar0T JIMIIb KPAaTKOe
cooOlieHne 00 HWHIMACHTE, MpousomeameM rae-nu6o. CooOlieHue MOXKET ObITh
MUCHPMEHHBIM WJIM YCTHBIM 1O THITY «CIy4WIOCh WM MPOU3OMUIO...». JIsS mpuHATHS
000CHOBaHHOTO pEIICHHS OO0ydaeMbIM HaMEpPEHHO IpeaiaracTcsl SBHO HEI0CTaTOYHAs
uH(popManus, I03TOMY UM HEOOXOUMO MPEKIE BCETO:

- coOpartb uH(popMaIuio;

- pa3oOpatbcsi B 0OCTaHOBKE;

- OIPEICIIUTD, €CTh JIU MPOOJIEMBI U B UM OHH COCTOSIT;

- MOIyMaTh, YTO HAJO JCINIATh;

- BBISICHUTD, YTO HY)KHO 3HATh JIJIS IPUHATHUS TOTO WM HHOTO PEIICHHUS.

CTyneHThl OKa3bIBAOTCS Tiepe] HEOOXOMUMOCTBIO TIOWCKA JIOTIOJHUTEIILHOM
uH(OpMaIMK, CJIEAOBATEIbHO, BBIHYKJICHBI 3aJaBaTh BOIPOCH], MPEUMYIIECTBEHHO
BOCXOJISIINE — «BOIPOCHI HA PA3BUTHE» IS MMOJYYCHHS TOTOTHUTEILHON HH(DOPMAIIHH.
OOBIYHO BOIPOCHI TAKOTO THITA HAYMHAIOTCS CO CIIOB: «UTO», «TAC», KKOTNIA», KIIOYEMY»,
«KaK», «Kakon», «3auemy». IlosydnB HEOOXOIMMYIO M JOCTAaTOYHYIO, IO WX MHEHHUIO,
uHpopmaruio, oOydaemble aHATU3UPYIOT €€, MPUHUMAIOT PEHICHUS B HEOOIBIINX
rpynmnax mo 3-5 4eoBeK, a 3aTeM BBIHOCAT Ha OOIIYIO JUCKYCCHIO.

B kauecTBe «HOCHTENS HHPOPMAIIUI» MOXKET BBICTYIIATh KaK MPEIO01aBaTellb, TaK U
3apaHee TMOJTOTOBIICHHBIM CTYJIEHT. MBI PEKOMEHIyeM TaKHe BapHUaHThl WHITUICHTOB,
KOTOpPBIC MO3BOJISIFOT CTYICHTaM paboTaTh 0€3 yJacTHs mpernoaaBarens. B naHHOM ciydae

rpymomc CTyACHTOB IMpCiaractcda HWHOUIACHT W O4aCTCA BpPEMA Ha COCTABJICHHC
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HEOOXOIMMBIX BOIIPOCOB JIJISl BBIICHCHHS CHUTyallmH. B 3To Bpems 1-2 cTyneHTa 4uTaroT
MOJIHYI0 WH(OpMAIMio, BHUKAIOT B CyTh NPOOJIEMBI, a 3aT€M BBICTYMAIOT B Ka4yeCTBE
«OTBETYMKOB». 3aTeM mpobiieMa 0OCyKJaeTcss B TpyImax 1o 3-5 dYenoBek, Kak ObLIO
OIKMCAHO pPaHee, a OKOHYATEIIPHOE PEIICHUE MPUHUMACTCS BCEM KOJIJICKTHBOM.

K nocromHcTBaM MeTo1a MHIUIEHTA OOBIYHO OTHOCAT caenytromue [11, ¢. 55]:

- pa3BMBAeT Ba)XHOE YIPABJICHUYCCKOC YMECHHE — COOHMpaTh W aHAJIM3UPOBATH
nH(}OpMAITHIO;

- pa3BHBaeT HABBIK ITOCTAHOBKH BOIIPOCOB «HA Pa3BUTHE», «HA YTOUHCHHUE», «HA
TTOHUMAaHHUEY;

- pa3BHWBAaeT y CIyIIaTelici HaBBIK BBIABICHUS W (POPMYIHPOBKH IPOOJIEMBI,
COCTAaBJISAIOIIEH OCHOBY CUTYaIlUH;

- IOMOT'aC€T OCBaAMBAaTh HABBIKHM CUCTCMHOTO IMOAX0Ja K IIPUHATHUIO pCmCHHﬁ.

Incident 1

How to work

- One-two students of the group read the situation in details.

- The rest of the group read only the incident and think over the possible questions
to learn all the details.

- Ask your group mates who know the whole situation as many questions as you
need to learn all the details of the incident.

- Work in groups of 3-5 students. Discuss the problem and try to work out its
possible solution.

- Continue discussion with the whole group. Compare your decisions. Find one
common possible opinion.

Incident 1. My husband and my best friend have fallen out...

The problem:

My problem concerns my best friend of twenty years. (We have been friends since

we were three.) | got married a year ago and, unfortunately, a few months ago my friend
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and my husband had a huge argument. It started about politics, but both my husband and
my friend are quite strong, argumentative people and they ended up shouting and calling
each other names. Since then, my friend and | have hardly spoken, and she refuses to pay
back the $3,000 that I lent her (using my credit card). She says that she didn’t borrow that
much, and that my husband had been using my credit card. He says that | must go to a
solicitor to get the money back. What should | do? | know if | go to a solicitor, she will
make things really hard for me (she can be extremely difficult) and it will be impossible

ever to be friends again.

Incident 2. Why won’t he introduce me to his family?

The problem:

My boyfriend and | are twenty-one and have been going out for a year. We live in a
big city where there are people from many different races and cultures. He comes from a
culture that is much more religious and traditional than mine. This is not a problem for me
or my family: they have always welcomed him into our home. However, he refuses to
introduce me to his family, and when his brother (who | know) is around, he pretends we
are just friends. Apart from this we love each other very much. Should I insist that he

introduces me to his family?

Incident 3. Can we leave my mother?

The problem:

| am forty-four years old and have looked after elderly mother for a number of
years. She has a few smack health problems and is rather lonely since my father died.
Recently, my husband was offered a new job in the United States, a once in a lifetime
opportunity. My husband is desperately keen to go, and both our children would enjoy the

experience, but | know that my mother would not consider moving to the USA. And | am
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terribly worried about her coping on her own, as she has no other relatives nearby, Should

| persuade my husband to refuse the job offer?

Incident 4. Love on-line?

The problem:

| have got to know a woman through the Internet and have been e-mailing her nearly
every day for the last year. We have become very close and she now says she is in love
with me. | have never really had a girlfriend before, but she has been married and has a
baby (she is twenty-four, | am twenty-one). We have not yet met, as we live three hundred
kilometers apart, but she wants to meet up, and is talking about moving to my town to be

near me. What should | tell her?

Incident 5. My mother-in-law has taken over our lives...

The problem:

My wife and | are twenty-five and have just had a baby. The problem is my mother-
in-low. She is helping my wife and has completely taken over the house. My wife and |
feel as if it is no longer our own home or our own baby. | have asked my wife to speak to
her mother, but although she agrees with me, she says she can’t cope without her mother.

Should I speak to her mother? I can’t live like this much longer.

2.4 Incident synthesis (cuHTe3 MHIMIEHTA)

MeTon cuHTE3a HMHIMIEHTAa SBJSETCS OOpaTHBIM METOAY aHalu3a HHIUICHTA.
CrynenTtam Takke HeZocTaeT nH(popMaluu o mpobiieMe, HO B JaHHOM ClTydae BCE JIeTalu
OHM JIOJDKHBI MpOoAyMaTh camu. JlaHHbI MeTon mpeamnosaraer padbory B mapax. Mcxon
CUTyalld 3aBUCUT OT TOI'0, HACKOJBKO XOpPOLIO JOTOBOPSATCSA mapTHepsl. [[pyras mapa

BBICTYIIACT B KaA4YCCTBC OIIpalllMBarOIINX. I[JI}I 9TOro "M CJICcayeT 06’I>CILI/IHI/ITBC}I u
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IpoJayMaTh BOMPOCH! JiJisi omnpoca. Onpoc nmepBoil mapbl IpoBOAUTCS 1o ogHOoMy. Llenb
OTIPAITUBAIONINX — HAWUTH TaKWe METalaH, KOTOPhIe HE ObUIM OOTOBOPEHBI YUACTHHKAMH
nepBoil mapbl. OOCYy>KIE€HHUE W ONpPOC JOJDKHBI BECTUCH C COONIOACHUEM OPUEHTUPOB

HHTCPAKTHUBHOTO BSaHMO,HefICTBHH.

Alibi

How to work

- Work in pairs. Pair Nel — you are suspects. Pair Ne2 — you are police officers.

- Read your role cards below. Work together to fulfill the task.

- Exchange your pairs. Police officer 1 speaks to Suspect 1, Police officer 2 speaks
to Suspect 2 as it is described in your role cards.

- Return to your pairs. Compare your results.

Role card 1. Suspect A

You and vyour friend went to a restaurant yesterday evening.
Before you are interviewed by the police, you must decide what happened yesterday
evening. You will be interviewed separately, so you must have exactly the same story-or
you will be arrested! Remember, details are important.
Here are some things for you to decide:

- When and where you met

- What you did before the meal

- The name of the restaurant and where you sat

- Why you chose that restaurant

- Other people in the restaurant

- Your waiter\waitress

- What you both ate and drank

- The bill and how you paid

- What you did after the meal

- Transport during the evening
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- Anything else about the evening-you never know what the police ask you!

Role card 2. Police officer A

You are going to interview a prospect who you think committed last night’s
robbery. The prospect says that he/she went to a restaurant last night with a friend.

With your partner(s), write down some questions to ask him/her. All police officer
must write the questions, as you are going to interview the suspects separately, then
compare your answers later. Remember-details are important in the police investigation!
Make sure that you ask about both the suspects.

You can ask questions about the following:

- When and where the suspects met

- What they did before the meal

- The name of the restaurant and where they sat

- Why they chose that restaurant

- Other people in the restaurant

- The waiter/waitress

- What they both ate and drank

- The bill and how they paid

- What they did after the meal

- Transport during the evening

- Anymore questions that you can think of.

Role card 3. Suspect B

You and your friend went to a cinema Yyesterday evening.
Before you are interviewed by the police, you must decide what happened yesterday
evening. You will be interviewed separately, so you must have exactly the same story-or
you will be arrested! Remember, details are important.
Here are some things for you to decide:

- When and where you met
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- What you did before the film

- Which cinema you went to

- Details of the film (actors, story, etc.)
- Where you sat in the cinema

- Other people in the cinema

- What you both ate and drank

- How much everything cost

- What you did after the film

- Transport during the evening

Anything else about the evening-you never know what the police ask you!

Role card 4. Police officer B

You are going to interview a prospect who you think committed last night’s
robbery. The prospect says that he\she went to a cinema last night with a friend.

With your partner(s), write down some questions to ask him\her. All police officer
must write the questions, as you are going to interview the suspects separately, then
compare your answers later. Remember-details are important in the police investigation!
Make sure that you ask about both the suspects.

You can ask questions about the following:

- When and where the suspects met

- What they did before the film

- Which cinema they went to

- Details of the film (actors, story, etc.)

- Where they sat in the cinema

- Other people in the cinema

- What they both ate and drank

- How much everything cost

- What they did after the film

- Transport during the evening
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- Anymore questions that you can think of.

2.5 Practical exercises

Giving advice. What should I do?

Your friend has got some problem. Give him a piece of advice.

1. I’m addicted to tomato ketchup. | eat three bottles of ketchup a day. What should
| do?

2. I’ve had hiccups for two weeks. What should I do?

3. I can’t stop watching television. Yesterday I watched television for eleven hours.
What should I do?

4. I’m terrified of vegetables. If | see one, I fill ill. What should | do?

5. I have a terrible memory. | forget absolutely everything. What should | do?

6. I can’t stop sneezing. What should I do?

7. 1 think my cat can talk English. | want to make her famous. What should | do?

8. I have terrible nightmares every night. What should | do?

9. My doctor has just told me that | have only twenty-four hours to live. What
should | do?

10. I can’t get to sleep at night. I haven’t slept for twelve days. What should I do?

11. My wife believes that she is a dog. What should | do?

12. I’'m a shopaholic. I can’t stop buying clothes. What should I do?

13. I have ghosts in my house. What should | do?

14. I have an exam tomorrow and I haven’t done any revision.

Maintaining a conversation

Task 1
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a) Mark the following statements S if they are useful for starting a conversation and
E if they are useful for ending a conversation.
b) Mark the sentences P if they are polite, C for casual but friendly, and R for rude.
. Nice to meet you. Did you have a comfortable flight?
. Leave me alone, will you?
. Hi! What are you doing here?
. OK, I'll let you get on.
. Well, Id better be off.
. Excuse me, could you help me?
. Anyway, it’s been nice seeing you again.

. Sorry to disturb you.
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. Welcome to Canada. Is this your first visit here?
10. Right, I’d better get back to work.

Intonation is very important if you want to sound polite. When are being polite, they
generally start high and use a wide range of intonation. When they are not being polite,

they use a narrower range of intonation.

Task 2. One way to maintain a conversation is to ask questions to find out more.
What questions could you ask someone who said these things?

a) | only got here yesterday.

b) I’m a teacher.

c) My name’s Amazon.

d) We’re just on our way to the cinema.

Example:

- I came from Malmi.

- Oh, that’s interesting... isn’t that in Sweden?

- Oh, really... I’ve never been there. What’s it like?
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Task 3. @) Work in pairs. Choose a situation and a relationship from the list.

Situation

- at an airport

- in a hotel lounge

- in an office

- in a cafi or bar

- at a tourist attraction

Relationship

- old friends who haven’t met up for a while

- acquaintances who meet unexpectedly

- new work colleagues

- complete strangers

- good friends

b) Discuss your roles, then act out your conversation using sentences from exercise
4. Keep the conversation going for at least two minutes. Don’t forget to use the right

intonation to be polite.
Responding sympathetically

Task 1. Read three short conversations and answer the questions:

- What is the person’s problem in each case?

- Is the listener very sympathetic, reasonably sympathetic or not very sympathetic?
What suggestions does he / she make?

Conversation 1

- ... and most of the people there seem very friendly, so, yeah, all that side of things
is fine.

- Good.

- It’s just that ... well, I don’t want to sound as if I’'m moaning already or anything,

but I’ve got a bit of a problem with my boss somehow. It’s a bit hard to explain. When you
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first meet her, she seems perfectly nice, you know, good fun, and young and everything,
but I don’t know. She’s got this way of kind of ignoring whatever I say. She doesn’t
actually criticize me, not openly, but she just doesn’t seem to take any of my suggestions
very seriously.

- Oh, dear, how annoying.

- Yeah, well, I’'m supposed to be her assistant manager, not some junior who doesn’t
know anything about the job.

- That sounds awful. Have you tried talking to anyone else about it? Or to her, even?

- Well, I don’t know. I don’t feel as if ’'m really well enough established there yet.

Conversation 2

- ... well, if we hurry we might just get there. Oh, no!

- What’s the matter?

- Look! Look at the traffic! It’s just solid. Oh I don’t believe it. I mean how anyone
is supposed to get around...

- Okay, okay. Calm down, calm down.

- Will you stop telling me to calm down? It’s SO annoying! ... (BANGS ON
HORN) Come on, will you!!

- Look, there’s no point in getting upset about it. It’s rush hour. There’s bound to be
a lot of traffic.

- Yes, and when we turn up an hour late, I can imagine they’re gonna be really
happy about it.

- Ok, come on, we’re not going to be an hour late. I tell you what, I’ll give them a
ring to tell them we’re stuck in traffic, okay?

-Yeah, okay, I mean there’s not much else we can do is there, short of buying a
private helicopter, I mean the traffic in this town is just...

Conversation 3

- Hello!

- Helen? It’s Linda here.

- Oh, hi! Nice to hear from you. How’s it going?
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- There’s a bit of a crisis, actually. That’s why I’m ringing. I don’t know what to do.

- Oh, dear. You have not locked yourself out again, have you?

-No, no ... it’s... it’s Tony.

- Oh, Tony.

- He should have been back hours ago. [ mean he’s always here when I get in from
work, always, and he’s just not here. He’s disappeared!

- Well, never mind. I’m sure he’ll come back. He always does, doesn’t he?

- Yeah, but you never know what might’ve happened. I mean he’s not used to being

out on his own.

- Have you looked under the bed? That’s where he was last time.

- Of course, I have. No, he’s not in the flat. He’s gone. I just don’t know where.

- Look, Linda. Try not to worry about it. He’s probably out with one of his
girlfriends or something. Have you called him? He could be in the garden.

- Yeah, I’ve looked everywhere. He’s not in any of his usual places.

Task 2. Decide whether the following sentences very sympathetic, fairly

sympathetic or unsympathetic.

1.

. Come on! Pull yourself together!
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Calm down!

. Don’t take any notice of him / her.
. Don’t worry. It doesn’t matter.

. How annoying!

. Just ignore him / her /it / them.

. Never mind.

. That sounds awful!

. There’s no point in getting upset about it.

10. Try not to worry about it.
11. What a shame!
12. You must be really worried.
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Task 3. Read the situations and choose one or two appropriate responses above for
each.

1. A visitor to your house is embarrassed because he’s spilled his drink.

2. A child tells you that his best friend said something unkind to him.

3. Your best friend phones because she’s had a raw with her boyfriend.

4. Your friend is in tears at the end of a sad film.

5. Your friend is worried because his mother is going into hospital.

6. Everyone is laughing at your friend’s new hairstyle.

7. Your friend is too scared to go to the dentist by herself.

Task 4. Work in pairs. Choose one of the situations in Task 3 and make up a
conversation similar to the ones you read. Act out your conversation for the rest of the
group. The others listen and say which situation you are acting out and whether or not the

listener is sympathetic.
Dealing with unexpected problems

Task 1. Read four short conversations in which there is an unexpected problem and
answer the following questions.

- Where does the conversation take place?

- Who are the people (e.g. waiter / customer)?

- What is the unexpected problem?

Conversation 1

- Hello, yes, we booked a table for two. The name’s Read, R-E-1-D.

- Right ... Reid, yes. That was for eight o’clock, wasn’t it, sir?

- Yes, it was eight o’clock, that’s it.

- I’'m afraid there is a small problem, sir, as you see we are very busy, and we have

actually had to give your table ... um ... to someone else.
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- What? You’ve given ... [ don’t believe it! But we booked it ages ago. It was ...

- Well, sir, I think what’s happened is ... um ... it is nearly 8.45 and we thought you
probably weren’t coming so ...

- Oh, for goodness’s sake. This is ridiculous! Surely there must be another table you
can give us.

- If you give me a moment, sir, I’ll see what we can do. Um, let me see. If you’d just
like to take a seat at the bar ...

Conversation 2

- Hello, is that Jane Parry?

- Speaking.

- Oh, hi, this is Jacqui from Head Masters, the hairdresser’s.

- Oh, hello.

- Um, we’ve got you down as having an appointment with us for eleven o’clock this
morning, with Fiona.

- That’s right, yeah.

- Well, I’'m afraid Fiona’s not in today, and we’ve got a couple of staff off sick.

- Oh, dear.

- Yeah, and we haven’t actually been able to get anyone to cover for Fiona.

- Oh, what a nuisance.

- | wonder if it would all right to move your appointment to the same time
tomorrow.

- Yeah. I don’t see why not. Just let me get my diary. Yes, that’s fine. See you
tomorrow.

Conversation 3

A: Excuse me, hello, we’d like two tickets, please. Do you do a discount for
students?

B: We do, but I'm afraid the museum closes in ten minutes. We stop selling tickets
at 12.30.

A: Oh, no! You’re joking! Are we too late?
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B: Well, it’s 12.50 now so it’s not really worth it. You won’t be able to get round to
see everything in ten minutes.

A: Well, couldn’t you just let us in for free? Oh, we just want to have a quick look.

B: No, I'm sorry. You’ll have to come back tomorrow. The museum opens at nine.

C: Oh, no! Oh, what a shame! I so wanted to see it! It’s your fault! You should’ve
checked before we came out!

A: Well, how was I to know? It’s not my fault they’ve decided to close early, is it?

Conversation 4

- Yes, please.

- Can I change these euros into Czech Crowns, please? It’s 150 euros.

- I’m sorry, we don’t have Czech Crowns. You’ll have to order them. It takes about
24 hours.

- Oh, that’s a pity. It’s just that I’'m flying to the Czech Republic tomorrow. Is there
any way | can get them now?

- Well, there’s a bureau de change across the road.

- Oh good, well I’ll try there then.

- But that doesn’t have Czech Crowns either.

- Right, | see. So what do you suggest then?

- Your best bet is probably to try at the airport, I’d say, or you could always try
phoning up.

Task 2. Do the following sentences express acceptance, annoyance or regret?
- That’s fine.

- Oh, what a nuisance.

- Oh, dear!

- This is ridiculous!

- Oh, that’s a pity.

- I don’t see why not.

- Right, | see.

68



- Oh, no! You’re joking!
- I don’t believe it!
- Oh, what a shame!

- Oh, for goodness’ sake!

Task 3. What unexpected problems might occur in these situations?

. You want to pay your restaurant bill by credit card.

. You phone up to buy two tickets for a concert.

. You phone a computer repair company to get your computer fixed.

. You want to buy a copy of an Italian newspaper at a station newsstand.
. You phone the hospital to find out how your sick friend is.

. You want to buy a pair of black trainers in a shoe shop.

. 'You arrive at a hotel where you have made a reservation for two nights
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. You want to park your car in a public car park.

Task 4. Work in pairs. Prepare short conversations about two of these problems. Act

out one of the conversations to the class.

Revising

Task 1. Look through the previous information. Work in pairs. What would you say
in the following situations? If you cannot think of any suitable phrases, look at the
appropriate section.

a) You are chatting to a friend. He is keen to continue the conversation, but you
have something urgent to do. How do you end the conversation politely? (Maintaining a
conversation)

b) You’ve just started a new job, and need some help with the photocopier. The only
person around is a colleague you don’t know, who is busy reading something. What do

you say? (Maintaining a conversation)
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c) You are walking down the street with a friend. She is angry because a shop
assistant has been rude to her. What do you say to calm her down? (Responding
sympathetically)

d) Your friend tells you he / she is too scared to go out shopping with you, because
he / she is worried people will laugh at his / her hairstyle. What do you say? (Responding
sympathetically)

e) Your central heating / air conditioning system is broken. You phone the company
to get it fixed, but no one can come for at least another five days. What do you say?
(Dealing with unexpected problems)

f) You are in restaurant which is famous for its pizza. The waiter tells you there is
no pizza available today because the oven isn’t working. (Dealing with unexpected

problems)

Task 2. Choose one situation and expand it into a dialogue of six to eight lines. Act

out your dialogue to the class.

Different ways of giving emphasis

Task 1. Read and compare two conversations. Then answer the questions.

Conversation 1

Hannah: Oh, this is annoying. Where did | put my car keys?

Dan: Not again! Have you looked on the kitchen table?

Hannah: I’ve looked everywhere.

Dan:  Hannah, you’re hopeless.

Hannah: Thank you. I suppose it’s too much trouble for you to help look
for them. Oh, look, here they are under this magazine.

Dan: Well, that just goes to show! You need some kind of system for where you

put things. You’re always losing things, it’s ridiculous.
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Hannah: You’ve got a nerve! You lost all your credit cards the other day, and I
found them for you!

Dan: Yes, I know, and I’'m grateful to you, but you need to get yourself
organized with keys.

Conversation 2

Hannah: Oh, this is so annoying. Where on earth did | put my car keys?

Dan: Not again! Have you looked on the kitchen table?

Hannah: I’ve looked everywhere.

Dan: Hannah, you really are hopeless.

Hannah: Thank you. I suppose it’s too much trouble for you to help look
for them. Oh, look, here they are under this magazine.

Dan: Well, that just goes to show! What you need is some kind of system for
where you put things. You’re always losing things, it’s absolutely ridiculous.

Hannah: You’ve got such a nerve! It was you who lost all your credit cards the other
day, and it was me who found them for you!

Dan: Yes, I know, and I’'m extremely grateful to you, but you do need to get

yourself organized with keys.

Task 2. Answer the following questions.

- What is the difference between two conversations? What words were missed in the
first conversation?

- Does the conversation make sense without these words? What effect do these
words produce?

- Which three words go before an adjective to make it stronger? Do you know any
other words like this?

- What is the difference between so and such?

- Find an example of an ‘extra’ auxiliary verb to add emphasis. What happens to the
sentence stress with auxiliaries like this?

- Find two more examples similar to this.
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It was you who lost all your credit cards the other day.

- Which words can be added to a question word to make it more emphatic?

Task 3. Match the sentences in A with a reply in B. Then think of a way to make the
phrases in bold more emphatic.
A
a) I'm exhausted. Let’s stay in and rent a video.
b) I like living here because it’s near the center of town.
¢) Thanks for everything, we’ve had a nice evening.
d) I suppose you want to see Liz.
e) Why are we inside on such a beautiful day?
f) Ouch! This tooth is painful.
g) What’s all this broken glass! What have you been doing?
h) Your friend was lovely. I hope you’ll invite him again.
1) Come on, let’s go to that new club.
J) I think you ought to apologise to her.
B
. Yes, | will. I think he enjoyed the evening as well.
. Well, you wanted to spend the day at a museum.
. Why should | apologise? I didn 't start the trouble.

. You’re welcome. Come again soon!

. Look, I think it’s time we went home. It’s nearly three.
. Oh, you re boring these days. | want to go out.

1
2
3
4
5. You know you need to go to the dentist’s.
6
7
8. That’s true, but it gets noisy at night.

9

. No, actually | wanted to see you.
10. Don’t blame me! I didn’t break it!

Awkward social situations
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Task 1. In the pictures (pucynku 3-7), Bella finds herself in some difficult social

situations. Discuss what the problem is in each case. What would be a good way to
respond?

Go on, have a bit more.
I insist! Have the last
piece, Bella!

/’"_k\——(

? Oh, no! 1 can’t possibly ),

eat any more!
Se. / A

—— .)\_,_,/

Pucynok 3 - Situation 1

__\(
Oh, no! My lovely
Oh dear, how new blouse! | dy
; A believe it
clumsy of me. I'm \
R/ —<\__/’

terribly sorry! Let
me get a cloth.

You know Vera,
don’t you, Bella?

Oh, where do |
know her from?

Pucynok 5 — Situation 3
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You must try some of
this spinach salad, Bella.

—~——_

"Yuck. | hate spinach. ™
it makes me feel sick X

\_ Just thinki it. /
[t's their speciality. \{‘@(‘"k'ng 3b0l!—t’/
,)\./’ ‘\.____//

Pucynok 6 — Situation 4

It's been lovely to see you

again, Bella. You must S
come and spend a day with A @ay with\
us some time, mustn't she, Uncle Geoff and  *
Mary? How about next Aunt Mary? Help!!

weekend, for Sunday lunch?

Pucynok 7 — Situation 5

Task 2. Read the conversations to find out what Bella actually said. What do you

think of the way she responded?

a)

- Go on, have a bit more, | insist! Have the last piece, Bella!

- Thank you, it was lovely, but just a tiny portion. I’m rather full.

- Go on, I insist. Have the last piece, Bella!
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- No really. I'm fine, thank you. It was lovely, but I couldn’t possibly manage
anymore!

b)

- Oh, dear, how clumsy of me! I’m terribly sorry! Let me get a cloth.

- Don’t worry. It doesn’t matter in the slightest.

c)

- You know, Vera, don’t you, Bella?

- Hi, there, Bella. Of course, she knows me. How are things with you, then?

- Hello, Vera. How lovely to see you again. It seems ages since we last met. Let me
see, when was it?

d)

- You must try some of this spinach salad, Bella. It’s their speciality.

- Actually, I’'m afraid I can’t eat spinach. It doesn’t agree with me. Unfortunately, it
brings me out in a rash!

- Oh, dear.

e)

- It’s been lovely to see you again, Bella. You must come and spend a day with us
some time, mustn’t she, Mary? How about next weekend, for Sunday lunch?

- Oh, that’s really sweet of you, Uncle Geoff. It’s really nice of you to think of me.
I’d love to come, but I don’t think I’'ll be able to make it then. I’ve got some really

important exams starting that week. Perhaps some other time, when I’m not so busy?

Polite intonation is very important because Bella is refusing invitations and offers.

Task 3. Here are some similar situations. Work in pairs. Make dialogues of about
five to six lines, using some of the phrases from the dialogues above.

- two people meet, but one of them doesn’t remember the other person’s name or
where they met;

- someone spills something because they are nervous;

- someone keeps on offering food to someone who isn’t hungry;

- someone recommends a dish which the other doesn’t like;
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- someone refuses an invitation to a social event.

Expressing surprise and disbelief

Task 1. Read a conversation between Mark and his friend Will.
Then answer the gquestions:
- Where did Will go last night and who does he claim to have seen?

- How does Mark respond?

Conversation 1

- Will ... Will!! Could you pass one of those?

- Er, what sorry?

- Could you pass me one of those forms from over there?

- Oh yeah... there you go ... Oh dear ... Sorry, I just can’t get going at all this
morning... don’t know what the matter with me.

- What...were you up late again last night? Out clubbing again?

- Well, not that late, we went to that new place... what’s it called... I got home
about six, | suppose.

- You didn’t get home till 62?7

- Well, T got a couple of hours’ sleep... I was up at 8 to go for a run in the park ...
still feel tired though.

- Well, I’m not surprised.

- Ran for three miles...didn’t seem to do me a lot of good, I must say.

- No wonder you’re tired after all that exercise.

- Anyway, you’ll never guess who was there.

- Where ... in the park?

- No, in the club, dummy.

- Well, I don’t know, do I?

- You know Jasmine Ellis?
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- What? Jasmine Ellis, the supermodel?
- That’s her... she was there... with some friends of hers.
- You’re kidding!

- No, seriously... and you’re not going to believe this — she asked me to dance...

just like that... ‘May I have this dance with you, sir?’ Really!
- No! No, you’re right... I don’t believe you.

Task 2. Read the conversation once again. Underline phrases used to indicate:
- surprise;

- lack of surprise;

- disbelief.

Task 3. Read some more phrases below. Which reactions in Task 2 do they show?
a) You’re kidding!

b) Do you seriously expect me to believe that?
c¢) I’'m not surprised.

d) I’ll believe that when I see it.

e) That’s totally ridiculous.

f) No wonder!

g) I’ll take your word for it.

h) You’re going to do what???

1) You must be joking!

j) You could’ve fooled me.

k) That’s absolutely amazing!

I) Obviously.

Task 4. For each situation below, choose two or three possible responses from the

ones above. Choose three situations to act out with a partner.

1. A friend tells you she’s going to have her hair dyed orange.

77



2. Your partner is late for your date — as usual, but promises to be in time next time.

3. A friend tells you she is going to have an enormous tattoo of her boyfriend done
on her back.

4. A taxi driver tells you that you have to pay double fare as it’s after twelve.

5. Someone tells you that their dog can sing pop songs.

6. Your colleague tells you she’s tired...you know that she’s always staying up late.

7. Someone tells you that they’ve just seen Britney Spears at the local supermarket.

2.6 Exercises for reflection (ynpa:kHeHusi Ha pa3BuTHe peIeKCHN)

Exercise 1. Self-portrait

Imagine you’re going to have a meeting with an unknown person. This person
should recognize you. Describe yourself. Try to find such features of yours which
distinguish you from the crowd. Describe your appearance, your gait, manners of speaking
and clothing, gestures etc.

Work in pairs. Listen attentively to your partner, ask questions for more details.

Spend about 15 minutes for discussion. Then tell your impressions to your groupmates.

Exercise 2. Without a mask

Every student is given a card with an unfinished phrase. Students have to continue
and finish the phrase on the spot. The saying should be frank. If other students feel it’s not
true he / she should take another card.

Examples of the card:

“I like very much when people around me ...”;

“What I really want is ...”;

“I believe that...”;

“I feel ashamed when...”;
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“I’m especially annoyed when 1”.
Exercise 3. Merry-go-round

Take turns to communicate in pairs. Every time you meet a new person. Your task is
to come into contact, to support conversation and then to finish it. You have 3-4 minutes
for every contact.

Examples of the situations:

- You meet a person who you know quite well but haven’t seen for a long time.
You’re glad to meet him / her...

- You see an unknown man. Get acquainted with him...

- You see a small child who is very frightened. Try to calm him down.

- You meet your lover after long separation. You’re happy with this meeting...

Exercise 4. Second-hand shop

Every student writes his positive and negative features of character on a sheet of
paper. Then they organize some kind of auction trying to get rid of some unnecessary
features or their parts and get something they lack. For example, if the person needs
eloquence for effective life, he / she can suggest for it some part of his / her composure.
The results of “the second-hand shop” are discussed in the group. The whole exercise

takes 20-25 minutes.

Exercise 5. Features of character

Every student should write ten positive and ten negative features of his / her
character and rank them. Then students discuss them in the group, agree or disagree,

paying most attention to the first and the last features in the lists.

Exercise 6. Stairs
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Every student gets a sheet of paper with a staircase consisting of ten steps. The
person should draw himself on one of the steps depending on what step he is now, to his
mind.

Results mean the following:
1-4 step — self-appraisal is too law;
5-7 step — self-appraisal is adequate;

8-10 step — self-appraisal is too high.

Exercise 7. Three names

Every student is given three cards where he / she should write three variants of his /
her name: how he / she is called by relatives, by colleagues, by close friends. Then
students introduce themselves using these names and describing that part of the character

which corresponds to this or that name.

2.7 Information maze (nngopMannOHHbIH JTAOMPHUHT WU HACKETMETON)

JlaGupuHT IelCTBUN — 3TO OYCHBb MOJAPOOHOE TPYNIIOBOE 3aJaHuE, TPEOYIoIee OT
MpEenoiaBaresisi Cepbe3HON MOATOTOBKM. YYAacCTHUKAM 3aHATHS HEOOXOAMMO H3y4YUTh
OTIPE/CNICHHYI0 CHUTYalllI0 M B Pa3JIMYHBIX IYHKTaX BBIOPATh OJHO M3 MHOXECTBa
aNbTEPHATUBHBIX JICUCTBUH, IPYTUMH CIIOBaAaMU, IPOUTH CBOCOOPa3HbIN JTAOUPHUHT.

MeTonuka npoBeAeHUS 3aKII0YAETCS B CIEAYIOIIEM: CTyICHTaM Pa3JatoTcs JHUCTHI,
Ha KOTOPBIX MPEJCTaBICHBI PA3JIMYHbIE CUTyallMd U BOMPOCHI, KACAIOLIUECS PEIMETHON
chepbl UM MEXIMYHOCTHBIX OTHOLIEHUH. PaboTa MOXkeT ObITh OpraHu3oBaHa B Hapax
nin HebobpImmX rpynmnax (3-4 yenoBeka). 3aadya 00y4aeMbIX — PUHATH BEPHOE PEIICHUE
COrTacHO (pakTaM JaHHOM KOHKPETHOM CHUTyallud, MpUYeM OOBIYHO peLIeHHE HaJlo
BBIOPATh U3 HECKOJIbKUX BapuaHTOB. Kaxnast cutyauus TpeOyeT o0CyKAeHHS U IPUHATHUS
COBMECTHOTO pelieHus. Kaxaplii OTBET BEJET CTYIEHTOB K CIEIYIOUIEH CUTYallMH U TaK

nanee, oka He OyJIeT JOCTUTHYT KOHEUHBIN pe3ynbTaT. Kaxaas rpynmna CTyJJ€HTOB MOXKET
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BbIOpaTh CBOW COOCTBEHHBIH IyTh, I€JIb KOTOPOTO — MPOUTH uepe3 JaOUPHUHT K
OKOHYATEIILHOMY PEIICHUI0, CJCJIaB HauMEHbIee KOJIM4YecTBO maroB. OOydaemeie,
KOTOpBIE XOpOILO VYSICHWIM MPUHIMOBL OTOOpa CHUTyaluid M yMEKT padoTath B
COTPYIHHMYECTBE, CMOTYT OBICTpPO JOWTH A0 KOHIA, BHIOpAB IMpaBUIIbHBIE OTBETHI Ha
MpakTU4ecKue Bompockl. ['pyrnne, caenaBiieil HeMpaBUIbHbBINA BHIOOP MPUACTCS BEPHYTHCS
Ha3aJl, Ha KCXOAHYIO MO3UIIMIO U CHOBA UATHU 10 KoHIA. [Ipu 3TOM, UM cienyeT o6cyauTh
CBOU MPEABIAYIIUE PEIICHUSI U TIOHSTh, T/I€ OHU OIMUOIUCh. JIaHHBI METOJ MOKET OBbITh
KaK WrpOBBIM, TaK M COJEpX aTh MPOBEPOUYHYI0 HMHGPOPMAIUIO 10 KOHKPETHOU

IUCHUILINHE.

Maze of terror

How to work

- You’re going to work in groups of three. You’re on holiday together in the USA.
Your aim is to get out of the maze by finding somewhere to spend the night.

- Every time you see the question in capitals, you must make deductions about the
situation. (For card 1, students might say, The owner might have gone away or There can’t
be many tourists visiting this area.) Then you decide in your group which card you want
next.

- Continue through the maze, making deductions from the prompts and discussing
the options at the bottom of each card.

- When your group has reached the end of the maze, go through the cards again in

order. Evaluate your own decisions. Report back to the whole class.

Card 1

You are on holiday inn the southern states of the USA. You’re driving through a
very remote area late at night, and are completely lost! You’re looking for somewhere to
stay, but have only seen one hotel, which was locked up. (WHY?)

You have $100 in cash, and are tired and hungry.
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Finally, you come to a junction in the middle of nowhere.
Do you:

- Turn left (Card 2)

- Turn right (Card 3)

Card 2
Five miles further on you see a big hotel on your left. It’s open! You stop and go
inside, but the receptionist tells you the hotel is fully booked. A coachload of tourists has
reserved all the rooms. However, it’s very late and they still haven’t arrived. (WHY
NOT?)
Do you:
- Go back to the junction and turn right? (card3)
- Continue along the road? (card4)

- Try to bribe the receptionist to give you a room? (card 5)

Card 3

You drive for ten minutes, then see an old hotel down a narrow turning. There are a
lot of cars in the car park, but you can’t see any lights on in the bedrooms. (WHY NOT?)
The receptionist offers you a room for $50.

Do you:

- Take the room (card 6)

- Get back in the car and continue driving? (card 7)

Card 4

You drive a bit further, but come to a sigh in the middle of the road that says Road
closed-extreme danger! (WHY?)

Do you:

- Go back to the junction and turn right? (card3)

- Go back to the hotel and try to bribe the receptionist to give you a room? (card 57?)
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Card 5

The receptionist takes your bribe and gives you the key to room 101. When you
unlock the door, you see that the room is full of boxes of cigarettes-thousands of them!
(WHY?) You go back to the receptionist to complain, but he pulls out a gun and tells you
to get out.

Do you:

- Go back to the junction and turn right? (card 3)

- Get back in the car and continue along the road? (card4)

Card 6

You leave your bags in the room and go to the restaurant-you’re very hungry! There
are no other guests in the restaurant. (WHY NOT?) You order some food, and the waiter
offers you free wine with your meal. The atmosphere in the empty restaurant is making
you little nervous.

Do you:

- wait for your meal to arrive? (card 8)

- go back to your room without eating? (card 9)

Card 7

You drive for a while and come to a nice-looking hotel. Sitting at reception is a man
wearing an old-fashioned army uniform. (WHY?) There are lots of candles everywhere,
and none of the lights are on. (WHY NOT? ) He tells you there’s only one room free- it
costs $40.

Do you:

- Take the room? (card 12)

- Continue driving? (card 13)

Card 8
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Your meal arrives, along with two large glasses of red wine. You start eating, but
the meal you ordered tastes terrible. (WHY?) Also, the wine doesn’t taste like any wine
you’ve ever tasted.

Do you:

- Leave the food and go up to your room? (card9)

- Complain to the waiter? (card 10)

Card 9

You are now back in your room. You get undressed and try to go to sleep. However,
in the next room you hear a woman scream, then a loud noise. (WHAT’S HAPPENED?)

Do you:

- Go and see what’s going on next door? (card 11)

- Get back to your car and drive away? (card 7)

Card 10

You make a complaint, and are taken to see the chef. In the kitchen you notice a
human finger on the floor. There’s also a bag of toes under the table! (WHAT”S BEEN
HAPPENING?) You run out of the building, chased by the chef waving a large knife! You
get in your car and drive away.

Do you:

- Go back to the junction and turn left? (card 2)

- Continue driving along the road you’re on? (card 7)

Card 11

You go into the room next door and see a woman lying on the bed. She isn’t
moving. There is a man standing next to her wearing a tall white hat. (WHO IS HE?
WHAT’S HAPPENED?) You turn and run out of the building, chased by the man. You
get in your car just in time.

Do you:

- Go back to the junction and turn left? (card 2)
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- Continue driving along the road you’re on? (card 7)

Card 12
You go into the room, light the candles and look around. The room seems very clean

and comfortable. You are just about to go to bed when a woman starts banging loudly on
your door and asking you to help her. (WHY?)

Do you:

- Opened the door? (card 14)

- Pretend you can’t hear her and hopes she goes away? (card 15)

Card 13
You continue driving, and see an old man sitting at the side of the road. You get out

of the car to ask if he knows the hotel nearby. His clothes are torn and his head is bleeding.
He looks very frightened. (WHY?)

Do you:

- Try and help him? (card 20)

- Get back in the car and leave? (card 22)

Card 14

You open the door and let her in. She tells you her name is Sally, and her boyfriend
is looking for her. If he finds her, he’s going to kill her! (WHY?) She wants you to drive
her away from the motel immediately.

Do you:

- Tell her to go away (card 16)

- Help her by driving her away from the motel (card 17)

Card 15
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She kicks down your door and comes in anyway! She tells you her name is Sally,
and her boyfriend is looking for her. If he finds her, he’s going to kill her! (WHY?) She
wants you to drive her away from the motel immediately.

Do you:

- Tell her to go away (card 16)

- Help her by driving her away from the motel (card 17)

Card 16
Sally pulls out a gun and tells you to get in your car-now! This time you don’t

argue! You drive for half an hour, then she tells you to stop. She gives you a thousand
dollars, then runs off. (WHERE DID SHE GET THE MONEY FROM?) By now you’re
extremely tired.

Do you:

- Go back to the motel (card 18)

- Continue driving (card 13)

- Go to sleep in the car (card 19)

Card 17
You get in the car and drive off, with Sally in the back seat. You continue driving

for half an hour, then she tells you to stop. She gives you a thousand dollars, then runs off.
(WHERE DID SHE GET THE MONEY FROM?) By now you’re extremely tired.

Do you:

- Go back to the motel (card 18)

- Continue driving (card 13)

- Go to sleep in the car (card 19)

Card 18
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You go back to the motel, but the door to your room is locked from the inside.
(WHY?) You can’t find the man in the army uniform anywhere. (WHERE HAS HE
GONE?)

Do you:

- Continue driving (card 13)

- Go to sleep in the car (card 19)

Card 19

You go to sleep in the car, but then a loud noise and a bright light wake you up.
When the light disappears, there is an old man standing in front of your car, looking
confused and frightened. (WHAT’S HAPPENED TO HIM?) He knocks on your window.

Do you:

- Try to help him (card 20)

- Drive off immediately (card 13)

Card 20
The old man says he’s been on an alien spaceship for three days. (WHAT DO YOU

THINK?) He also says he lives in the next town, and if you give him a lift you can stay the
night in his house.

Do you:

- Give him a lift (card 21)

- Leave him there and drive off (card 22)

Card 21
You drive off with the man in the back seat. He says that he used to work for the

government, but he can’t tell you what he did. (WHY NOT?) When you get to the next
town he invites you to stay in his house. He says there are no hotels in the town.

Do you:

- Except his offer and stay with him (card 23)
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- Look around the town yourself (card 24)

Card 22

Before you can leave he collapses, so you carry him to your car. He says that he
used to work for the government, but he can’t tell you what he did. (WHY NOT?) When
you arrive to the town he invites you to stay in his house. He says there are no hotels in the
town.

Do you:

- Except his offer and stay with him (card 23)

- Look around the town yourself (card 24)

Card 23
You drive up to his house, and you have to climb through the window. (WHY?)

You’re extremely tired, so he shows you to your bedroom. You get lost and open the
wrong door. The room is fool of guns and other weapons! (WHY?)

Do you:

- Drive away from the house immediately (card 24)

- Go back to your room and go to sleep (card 25)

Card 24

You drive round the town and discover that there is a hotel. The receptionist is
wearing a Mickey Mouse costume! (WHY?) The hotel looks very luxurious, but the rooms
only cost $70.

Do you:

- Stay in the hotel? (card 26)

- Continue driving? (card27)

Card 25
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While you’re asleep, the army surround the house. You are arrested for terrorism —
the man used to work for the FBI, but is now fighting against the American government.
You spend the next three weeks in prison trying to convince everyone that you’re
innocent! You have reached the end of the maze.

Now go back through the card and discuss with your partner(s) the decision you

made.

Card 26

You go into your room-it’s beautiful! You are just about to go to bed when you
open a cupboard to get an extra pillow. Inside is a man-and he’s dead! (WHEN DID HE
DIE?)

Do you:

- Close the cupboard and go to sleep? (card 28)

- Leave the hotel quietly and get back in your car? (card 27)

Card 27

You drive out of the town and see an old man hitch-hiking at the side of the road.
He looks very dirty and untidy, and is standing next to two large suitcases. (HOW LONG
HAS HE BEEN TRAVELLING?)

Do you:

- Give him a lift? (card 29)

- Keep driving? (card 30)

Card 28

In the middle of the night the police arrive and search the room. They find the body
and arrest you on suspicion of murder! You are taken in the police station and spend two
nights in the cells before you can prove your innocence. You have reached the end of the

maze.
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Now go back through the card and discuss with your partner(s) the decision you
made.

Card 29

You give an old man a lift to his house-and it’s the biggest house you’ve ever seen!
The old man tells you that he’s a millionaire, and because you’ve been so kind to him he
invites you in. You spend the rest of the holiday as his guest, and have the time of your
life! You have reached the end of the maze.

Now go back through the card and discuss with your partner(s) the decision you

made.

Card 30

Twenty minutes later you run out of petrol. You are a long way from the nearest
town and it’s 3 a.m. You decided to go to sleep in the car, and have a very cold and
uncomfortable night. In the morning you have to walk for three hours to find some petrol!
You have reached the end of the maze. Now go back through the card and discuss with

your partner(s) the decision you made.

Maze of politeness

Card 1. You are walking. Suddenly, you notice your best friend. Would you:
1)  say “hello” and keep walking (card 3);

2)  give no sign of recognition (card 4);

3)  stop and talk with him for a long time (card 2)?

Card 2. You see that somebody’s done something wrong. Would you:

1)  reprimand him (card 4);

2)  attract people’s attention to it (card 15);

3)  show, that you haven’t noticed it (card3)?

Card 3. You argued with all your colleagues. Would you:

1)  find any possible way to reconcile with them (card5);
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2)  pay no attention to it (card6);

3)  wait for their apologies (card4).

Card 4. Everybody around you is quarreling with each other. Would you:

1)  keep silence (card 3);

2)  be nervous, but don’t show it (card 5).

3)  fight with everyone (card6)?

Card 5. You’re charged with a very important task. Would you:

1)  agree, but full of doubts and fears (card 8);

2)  immediately agree (card 7);

3)  immediately refuse (card 6)?

Card 6. Somebody took your papers from your table, without your permission.
Would you:

1)  make arow (card 16);

2)  ask himto return it (card 7);

3)  offer your help (card 8)?

Card 7. If you can’t handle your task, you will:

1)  tryto accuse anybody else (card 8);

2)  not think about it (card 10);

3)  try to remember this case, and not to repeat it (card 9).

Card 8. How do you behave in restaurant, when you’re not satisfied with service?

1)  keep silence, because you don’t want to make a scene (card 9);

2)  try to speak with a manager (card 17).

Card 9. You arrive to your native town. All your relatives know about your arrival.
You would:

1)  delay your visits to the last moment (card 10);

2)  visit them as soon, as possible (card 11).

Card 10. Your friend borrowed money from you two months ago and forgot about
it. You would:

1)  remind him about his debt (card 15);



2)  waitas long as possible (card 12).

Card 11. You are in the train, and there is a man in front of you, who wants to talk a
bit. Would you:

1)  answer him willingly (card 13);

2)  tryto avoid this talk in a very rude way (card 19).

Card12. Your friend doesn’t like your favorite singer. Will you:

1)  protest violently (card 19);

2)  say, that tastes differ (card 13);

3)  agree with him (card 14).

Card 13. You hear some dirty gossips, and you know the truth. Will you:

1) interfere in this talk and tell what you know (card 20);

2)  try not to pay attention to them (card 18).

Card 14. Your friend makes a lot of faults in his speech. You will:

1)  correct him and explain the rules (card 19);

2)  ignore this fact (card 20).

Card 15. You friend describes you an interesting situation from his life. Will you:

1) interrupt him all the time, to ask a lot of questions and show, how much
you’re interested in his story (card 19);

2)  just listen carefully and keep silence (card 18).

Card 16. You are talking with your manager and trying to explain him that you want
to get rapid advancement. Will you:

1)  just beat about the bush (card 20);

2)  declare your wish (card 19);

3)  say what you want politely (card 18).

Card 17. Is it offensive to ask your interlocutor speaking unclearly to repeat what
they are saying?

1)  Yes, because you just want to have some clear information (card18);

2)  No, you hope, that you’ll understand it in the end (card 19).

Card18. You can handle with every difficult social situation. Congratulations!
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Card19. “To be polite” isn’t your motto. Maybe you’ll try it again?
Card20. You made all possible efforts to be polite, and you almost got the main

prize. Go on!

2.8 Communicative-interactive tasks (koMMyHHKAaTHBHO-HHTEPAKTHBHbIE

3a1a4M)

KoMMyHUKAaTUBHO-UHTEpAKTUBHAs  3ajaya Kak (yHKIMOHAJIbHAS  €IMHUIA
WHTEPAKTUBHOTO  B3aUMOJCHCTBUSI MPOUCXOAUT OT KOMMYHUKATHBHOM  3ajayw,
pa3pabOTaHHOM B KOHTEKCTE obIierncuxonorudeckoil Teopuu oomenus (JI.U. Ailinaposa,
N.A. 3umnsas, B.A. Kan-Kamuk, A.A. JleonteeB, A.K. MapkoBa, B.A. Manaxosa, A.T.
[Tnsko, T.C. [Tytunosckas, T.C. Ctexko, JI.A. XapaeBa u Ap.) U TEOPUH MEXKYJIbTYPHOU
kommyHukaru (C.I'. Tep-Munacosa, B.B. Cadonosa u np.). Kak 1 koMMyHHUKaTUBHAS,
KOMMYHUKATUBHO-UHTEPAKTUBHASI 3a/laua OOBEIUHSET B C€0€ ITHOCOIMOKYJIbTYPHBIN
KOHTEKCT, CUTyaIuio, oHOBbIE 3HAHUA, B3aumojielicTBue cyobekToB (JI.A. Xapaesa), a
TaKKe COTPYIHUYECTBO W OTHOIICHHUE, SIBISIONIMECS OTIMYUTEILHOM XapaKTEPUCTUKOU
MHTEPAKTUBHOTO B3auMOAEHCTBUS. KOMMYHHKAaTMBHO-UHTEPAKTUBHAS 3ajlaya — 3Ta Ta
1elb, Ha KOTOPYKD B [JIaHHBIX KOHKDPETHBIX YCJIOBHSX HAallpaBJicHA COBMECTHas
NEATEeIbHOCTh CYOBEKTOB OOYYEHHUsS, U JOCTHKEHHUE KOTOPOM OCYIIECTBISETCS 4Yepe3
MHTEPAKTUBHOE B3aUMO/ICHCTBUE.

OCHOBHBIMM KOMIIOHEHTAMH KOMMYHUKATUBHO-WUHTCPAKTUBHOW 3a/Jaud IIEIb,
ycioBuss U uckomoe [15]. Ilenb KOMMYHMKAaTUBHO-UHTEPAKTHUBHOW 3a7a4dl COCTOUT B
IJIOJIOTBOPHOM yYaCTUH CYOBEKTa B HMHTEPAKTHBHOM B3aWMOJICHCTBUM C TMAPTHEPOM
(mapTHEepamu), AOCTHXKEHUH COTPYJHUYECTBA C HUM(HM), HE3aBUCHUMO OT PACXOXKICHUS
MHEHUI U OTHOIIECHUS K HEMY (HHMM), YTO IO3BOJISIET MPUHATH COBMECTHO MPaBUIbHOE
pemenue. llens B 1MaHHOM cily4ae SBJISICTCSI OPHEHTHPOM, TMPEIACTABISET COOOM
CO3HATEIBHOE MPENBOCXUIIEHUE pe3yibTaTa, sl KOTOPOro HEOOXOAWMO CTpEMJICHUE

CyOBEKTOB K €€ JOCTHKEHUIO.
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Penienre KOMMYHUKATUBHO-UHTEPAKTUBHOW 3aJauyd OIPEIEACTCS KOMIUIEKCOM
BHEIIIHUX ¥ BHYTPEHHHX yCJIOBHHA. K BHENTHUM YCIIOBHSIM MOKHO OTHECTH OCOOCHHOCTHU
caMoil 3ajauyu; BpeMsl pEIIeHUs 3aJadyd; pelraeMyro mpoOjemy; cTaTyc MHapTHepa Io
B3aUMOJEHCTBUI0O M €ro TOYKY 3pEHUS; BO3MOXHBIE «IIPETPAIbl» B3aUMOICHCTBHUS.
BHyTpeHHUMH yCIOBUSMH SIBISIOTCA WHAWBUIYAJIbHO-TICUXUYECKHUE U BO3PACTHBIC
0COOEHHOCTH CYOBEKTOB B3aUMOJICUCTBUS, UX CTWJIb OOINECHUS; HaJU4he / OTCYTCTBUE
3HAaHUW ¥ OMbITAa, HEOOXOMUMBIX [JIsl PEHICHUS NPOOJIEMBbI, HaIWdue / OTCYTCTBHUE
CTUMYJIOB K BCTYIUICHHIO BO B3aWMOJICWCTBHME M PEUICHUIO 3adaud. B3aumojericTBue
BHEIIIHUX W BHYTPEHHUX YCIIOBUM TMO3BOJISIET CyOBEKTaM COBMECTHO HaWTH Crocod

pEeUICHUS KOMMYHUKATUBHO-NHTCP aKTUBHOM 3aJa4H.

Task 1

A college has commissioned two designers to design the front cover of its new
brochure. You have been asked to choose the best design. Work in pairs. Look at the two
designs and choose the best one (pucynku 8-9). Make a list of reasons why you did not
choose the other one.

Think about:

- how appropriate it is for the cover of a college brochure;

- how original it is;

- how eye-catching it is;

- how colour is used.
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¢ COLLEGPOF

Pucynok 9 - Design 2
Task 2

Find out what your partner enjoys doing and what he/she looks for in a holiday.

Then design a suitable ‘activity’ holiday for him/her. Include:
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- an appealing location;

- a rough programme of activities;

- the kind of accommaodation/level of luxury that your partner prefers.

Then suggest this programme to your partner and find out whether it is what he

wants.
Task 3

Work in pairs. A imagines he/she is someone who knows nothing about computers
(e.g. your grandmother!) and asks B to explain four of the terms below. B must explain
using as little jargon as possible. Use the picture to help you (pucynok 10). Then exchange
your roles.

- create (a new password, a new document);

- print out (a hard copy, a document);

- attach (a file, a document);

- visit (a chatroom, a website);

- save, delete, cut and paste the text;

- download (software, a file);

- type in (a keyword, your password);

- click on (an icon, a hyperlink);

- e-mail.
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Pucynoxk 10 - Computer

Task 4

- Work individually. Right ten sentences about yourself: five should be true and five
false. The sentences should be as interesting as possible, but remember that the idea is to
trick your partners! You may include information about:

- family and relatives;

- things you love;

- things you hate;

- things you own;

- places you’ve been;

- famous people you’ve met;

- unusual experiences you’ve had;

- jobs you’ve done;

- past relationships;
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- illnesses and accidents you’ve had;

- your education;

- skills and abilities you have.

- Spend 5 minutes thinking about how you will answer questions about these things
(whether true or false).

- Work in groups of about three. Take turns to read your statements to your partners.
They can ask as many questions as they like. Decide which of your partner’s statements
are true and which are lies. Which member of the group persuaded the others to believe

the most lies?

Task 5

- Work in pairs. Make three predictions about the social, economic and personal life
in a hundred years.
- Work in groups of 4-6 people. Discuss your predictions, express your agreement or

disagreement, tell your opinion.

Task 6

- Work in pairs. You have won one million euros. Decide with your partner how you
would spend it. Write a plan: how much you would spend on each sphere. Be ready to
explain why.

- Take turns to present your ideas to the class. As you are listening write some
questions to ask other students about their ideas.

- When everyone has finished their presentation, ask your questions and give your
opinion on the other student’s ideas.

- Rank the different ideas your class spend for spending their winnings. Which

group had the best ideas?

Task 7
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Read the situations below and in groups decide whether the lies are ‘good’ or ‘bad’.

- You’re at friend’s dinner party. The food is terrible. You say, ‘This is lovely. You
must give me the recipe.’

- A shopkeeper gives you too much change. You say ‘Thank you very much’ and
keep it.

- Your bag is stolen and you lose your wallet, glasses and personal stereo. On the
insurance claim you also list a camera in order to receive more compensation.

- It is a sunny day. You don’t want to go to work. You call your boss, tell her you
have a very bad headache, then go to the beach for the day.

- A beggar asks you for money. You say, ‘Sorry, I don’t have any change’ but you
actually have plenty in your pocket.

- You invent previous work experience on your CV in order to get an interview.

- Your sister is on holiday when a close relative dies. You decide not to tell her until
she returns.

- You hate the birthday present colleagues have given you at work. You say, ‘This is
wonderful. Just what I wanted.’

- Your child is being very naughty. You tell her ‘the monsters’ will get her if she
doesn’t behave.

- You have a slight cold. You pretend it’s very bad flu so your partner will cook

your meals, bring you hot drinks and generally look after you for the weekend.

Task 8

1. Work in pairs. Look at the characteristics below and rank them according to how
important they are for long-term happiness. Add some more characteristics to the list.

- cheerfulness

- tolerance

- flexibility

- a sense of humour
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- generosity

- kindness

- good judgement

2. Choose three of the characteristics above. Can you think of any negative aspects
they might have? Give reasons and examples to support your answer.

Example: Cheerfulness can be annoying first thing in the morning. My brother
drives me mad because he always talks incessantly.

3. Look at the attributes below and rank them according to how important they are
for long-term happiness. Add some more attributes to the list.

- job satisfaction

- an exceptional skill / talent for something

- strong religious / political belief

- plenty of money

- passion for a particular hobby

- good health

- lots of friends / good social life

- a loving family

4. Choose three of the characteristics above. Can you think of any negative aspects
they might have? Give reasons and examples to support your answer.

5. In pairs, complete the grids below by listing items that are important or less
important for long-term happiness (pucysnok 11). Use any of the items already listed or
your own ideas. Present your ideas to the class.

Important for long-term happiness
1)
2)
3)
4)
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5)

Less important for long-term happiness

1)

2)

3)

4)

5)

Pucynok 11- Long-term happiness
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Ipuiaoxenue A

(00s13aTesIbHOE)

Choose the best candidate. Role cards

A.1Card 1

Peter Krajeck

Age: 28

Nationality: Slovak

Mother tongue: Slovak

Marital status: single

Skills, background:

- Ex-professional skier

- A lot of experience with small children — ski instructor in summer camps
- Speaks good French, some German

- Driver

- Good computer skills

Interview notes:

- Retired from skiing because of knee injury

- Plans to open own hotel in ski resort — wants to get experience in all aspects of

hotel work

- Very friendly, enthusiastic, seems hard-working

A.2 Card 2
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Brenda MacDonald

Age: 46

Nationality: British

Mother tongue: English

Marital status: widow

Skills, background:

- Several years’ experience as hotel receptionist / secretary, hasn’t worked for
fifteen years

- French good, but not used for a long time

- Driver

- No experience of computers

- No knowledge of skiing

- Very good cook

Interview notes:

- Husband died fifteen years ago, so stopped work to bring up three sons, all now
grown up

- Wants to do something different and adores France

- Very friendly — good fun!

- Seems capable and flexible
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A.3 Card 3

if she

Brigitte Schumann

Age: 33

Nationality: Austrian

Mother tongue: German

Marital status: divorced

Skills, background:

- Eight years as assistant manager of hotel in a ski-resort

- Speaks good French and English

- Good skier

- Driver

- Good computer skills

Interview notes:

- Recently divorced and wants a complete change in her life
- Has seven-year-old daughter and four-year old son — she will bring them with her
gets the job

- Seems very efficient (a bit cold?)

- Obviously has very strong personality and opinions
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A.4 Card 4

John Bailey

Age: 55

Nationality: Canadian

Mother tongue: English

Marital status: single

Skills, background:

- Thirty-five years in hotel business (including fifteen years as assistant manager in
Toronto hotel

- Excellent French

- Good skier

- Driver

- Computer experience

Interview notes:

- Retired from Hilton two years ago because of nervous problems (doctor’s letter
says now fine)

- Has never worked with children but has many nephews and nieces and loves
children

- Seems friendly and considerate
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A5 Card5

Anne-Sophie Martin

Age: 21

Nationality: Swiss

Mother tongue: French

Marital status: single

Skills, background:

- Two years as nanny

- Two years as receptionist in hotel in Geneva
- Good skier

- Very good German, good English
- Computer experience

- Doesn’t drive

Interview notes:

- Rather quite (shy?), but very nice
- Experience with small children

- Excellent references from the previous employers
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Ipunoxenue b

(o0s13aTeIBHOE)

Independent Film Company. Role cards

5.1 Student A. Interviewer (Human Resources)

Interview a staff member and ask questions.

Note down the answers.

- Position: (What / job?)

- Daily routine: (What / do / in / job?)

- Hours: (What / hours / work?)

- Breaks: (How often / breaks?)

- Lunch: (When and where / have lunch?)

- Feelings about job: (What / like (not like) about / job?)

5.2 Student B. Employee

Choose one of the role cards. Use the information to answer the interviewer’s
guestions.

Role card 1. Receptionist

Daily routine (what you do in your job): You receive visitors, answer phone calls
and book meeting rooms.

Hours: 8 a.m. — 5 p.m. Monday — Friday

Breaks: one 15-minute break in the morning

Lunch: 1 p.m. —2 p.m. You usually bring your own food.

Feelings about job: You aren’t happy. The reception desk is always busy. You work
hard, and the salary is low. You need more breaks. You want more flexible hours.

Role card 2. Production assistant

Daily routine (what you do in your job): You book the studious, assist during

filming and help to move equipment.
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Hours: 9 a.m. — 6 p.m. Monday to Friday. You sometimes work later. You
sometimes work at weekends.

Breaks: no regular breaks

Lunch: no definite time. You usually get takeaway fast food.

Feelings about job: You enjoy the job. You are very good at your job, and you like
your helpful colleagues. The salary is OK, but do a lot overtime. Your office is very small.

You want a fast promotion to be a producer.

Role card 3. Camera Operator

Daily routine (what you do in your job): You film in the studios and outside on
location.

Hours: 9 a.m. — 6 p.m. Monday — Friday. You often work much later. You
sometimes work at weekends.

Breaks: no regular breaks

Lunch: no definite time. You often miss lunch when you are busy.

Feelings about job: The work is interesting and always different. You like the travel

opportunities, but you are not keen on the weekend work. Your boss is not very friendly.

Role card 4. TV Producer

Daily routine (what you do in your job): You create ideas for television, produce
films and promote films.

Hours: no definite hours — Monday to Friday and often at weekends

Breaks: no regular breaks

Lunch: no definite time. You usually eat in restaurants.

Feelings about job: You love the job because it’s interesting. You earn a high salary

and travel a lot. You want a laptop computer and a new company car.
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IHpunoxenue B

(00s13aTesIbHOE)

Blue Horizon. Role cards

B.1 Student A. Sunrise Holiday Representative

You receive a telephone call from an unhappy guest.
- Listen to the guest.

- Say you are sorry about the problems.

- Offer to talk to the manager.

- Do not offer to give back their money.

B.2 Student B. Guest at Blue Horizon

Telephone the company’s representative. You are very unhappy with your two-

week holiday at Blue Horizon. It cost a lot of money.

- Tell the representative why you are unhappy with the building, apartment and
facilities.

- You want to move to a different Sunrise Holidays apartment building or to get
your money back.
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Hpunoxenue I

(00s13aTesIbHOE)

Link-up Ltd. Role cards
I'.1 Student A Salesperson

1. Find out the customer’s needs.

2. Help the customer to choose a phone and a service package.

- How often do you use your phone?

- How many text messages do you send?

- Do you use your phone abroad?

Note:

Your commission on the Kim phone is 5% of the sales price.

Your commission on the Peterson and Sakano phones is 10%.

I".2 Customer 1 (Student)

Your needs are:
- Phone use: not very often (200-300 minutes a month)
- Text messages: a lot (about 150 messages a month)

- Do you use the phone abroad? No

I".3 Customer 2 (Area Sales Manager)

Your needs are:
- Phone use: very often (about 1800 minutes a month)
- Text messages: not a lot (about 25 messages a month)

- Do you use the phone abroad? Once or twice a month
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Ipunoxkenue /1

(o0s13aTeIBHOE)

Which restaurant? Role cards

/1.1 Role card A

You don’t want to pay too much for the meal.

Your customer, Mr Haynes ...

- does not like hot and spicy food or fish very much.
- is staying downtown.

- prefers quite restaurants.

/1.2 Role card B

You really want to take your customer somewhere special.
Your customer, Ms Powell ...

- is vegetarian and likes high-quality food.

- likes a busy, lively atmosphere.

- is staying downtown.

JI.3 Role card C

You don’t want to pay too much for the meal.
Your customer, Mr Tong...
- likes seafood.

- likes live music.

- is staying in Sausalito.
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Ipunoxenue E

(00s13aTesIbHOE)

A people problem. Role cards

Role card 1. Student A. Director

You are an old friend of Sam Benetti’s. You know that he is very unhappy because
of Max, so you want Max to leave the company.

Use the comments from staff to explain your point of view to Director B.

Role card 2. Student B. Director

You like Max Davis. You know that because he works hard, business is very good
at the Stuttgart, so you want him to stay in his job.

You think there is a problem with Sam.

Use the comments of the staff to explain your point of you to Director A.
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Ipunoxenue 7K

(00s13aTesIbHOE)

How about ten thirty. Role cards
JK.1 Role Card A

You are the secretary for Kenny McCormick, the famous tennis player. He is away
today, but he said that if anyone from Ego Publishing called, you should try to make an
appointment with him/her — he is trying to get someone to publish his autobiography.

Below is his diary for the next three days. It is not possible to cancel any of his
appointments, and you cannot make an appointment before 8 a.m. If he is not available at
any time, say why.

Tuesday 26" November

8.00-9.00 —run

9.00-11.00 - practice

11.00-12.00 — have massage

12.45-1.30 - lunch with shoe sponsors

2.30-3.15 — have meeting (accountant)

4.00-5.30 — practice match

6.30-7.45 —appear on TV quiz programme

7.45-10.00 - attend tennis club

dinner

Wednesday 27" November

8.00-9.00 —run

9.00-11.00 —training in gym

12.00-1.00 — dentist

2.00-4.00 — make advertisement (Nike shoes)

4.45-5.45 — meeting computer games manufacturer
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6.30-8.00 —record interview (BBC)
8.00-10.00 — dinner with clothes sponsor

Thursday 28" November

8.00-9.00 —run

10.00-11.30 — have photo taken for new advertising campaign
12.30-1.30 — lunch with journalist

2.00-3.00 —training

3.30-4.00 —have massage

4.45-6.00 —travel to airport

7.00-9.00 —fly to Paris

JK.2 Role Card B

You work for Ego Publishing. Last week Kenny McCormick, the famous tennis
player, sent you his autobiography, which he wants you to publish. You are very
interested, and are now going to phone his office to make an appointment. You need at
least half an hour with him.

Below is your diary for the next three days. It is not possible to cancel any
appointments, or to arrive late. If you’re not available at any time, say why. You want to
make an appointment as soon as possible.

Tuesday 26" November

9.00-9.30  —doctor

10.15-11.30 — meeting with advertising manager

11.30-12.45 — visit Dylan’s bookshop

1.30-3.00  —interview applicants for new secretarial job

3.00-4.00  — meeting with printer

5.30-7.00 - attend book launch, National Gallery
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Wednesday 27" November

9.00-9.30  — pick up car from garage

10.30-12.00 — computer training course

12.45-2.00 — lunch with boss

2.30-3.30  — phone New York office

3.30-5.00  — prepare talk for Publishers’ Conference

5.30-6.45 — choose covers for new books

Thursday 28" November

9.00-10.30  — meeting with marketing

11.00-12.00 - record interview for The Book Programme
12.30-1.00 — travel to Publishers’ Conference

1.15-1.45  —give talk at Conference

2.30-3.00  —lunch

4.00-5.00 - interview new secretary

5.30-6.30 - attend meeting on time management
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1.1 Role card A

Position:

Duties:

Company profile:

Employees:

Turnover last year:

Profit last year:

Plans:

U.2 Role card B

Position:

Duties:

Company profile:

Employees:

Turnover last year:

Hpunoxenune U

(00s13aTesIbHOE)

You and your company. Role cards

Technical Director, Mata Shoe Company

in charge of a department of 12 staff

work with design department to create new products
responsible for quality control of products

one of the biggest shoe manufacturers in Brazil
manufactures shoes under the brand name “Daniela”

sells in over 20 countries

20.000
US$ 550 million
US$ 42.5 million

to enter new markets next year

will target Russia and China

Sales Representative, Mei Cosmetics
visit stores and supermarkets selling a range of beauty
products
help to train new sales staff
manufactures beauty and skin — care products
manufactures equipment for beauty salons
has several shops in Taiwan
750 at its factory and 80 at its head office
US$ 120 million
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Profit last year:

Plans:

.3 Role card C

Position:

Duties:

Company profile:

Employees:
Income last year:

Plans:

US$ 25 million
about to enter the US market

will launch a new perfume next year in Japan

Representative, Medi-Care
organise campaigns to promote the work of Medi-Care
try to get doctors and other medical staff to work in
developing countries
place advertisements in newspapers
give talks about the organization to young people
and often appear on radio and television programmes
international reputation
non-profit-making organisation
have several campaigns each year in different countries
governments and big companies give money to
your organisation
10 full-time employees in your office
US$ 10.8 million
to contact famous people (e.g. actors and music stars)

to be in a new advertising campaign for Medi-Care
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Isis Books plc. Role cards

K.1 Student A. Marketing Director

You receive an e-mail from Svetlana Klimova in Moscow.
| can meet you all on 16" or 19" June, but I'm not available at any other time. I

hope this doesn’t cause you any problems. Let me know if you can make it on these days.

K.2 Student B. Sales Representative (Russia)

You receive an e-mail from Boris Shishkin in St Petersburg.
I'm looking forward to seeing you all. I'm not available during the early part of
your visit, but I could see you at the end of the week. Friday or Saturday (20" or 21% June)

are free. OK with you?
K.3 Student C. Sales Representative (Poland)

You receive a fax from Jerzy Kapka in Warsaw.

| am pleased to hear that you are visiting us at the end of the month. I can meet you
either at the beginning or end of your visit. 16" to 18" June are OK, but I prefer 23" or
24" if that’s all right with you.
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A change of culture. Role cards

J1.1 Role card 1. Alice Baumann

You want to introduce all the new ideas.

You think the image of the bank is not good.

You think the bank will lose customers if it doesn’t change.

You think staff will enjoy a more relaxed culture.

You know some good staff members had to leave because the working hours
were difficult for them.

You want the bank to do well because it will be good for your career.

J1.2 Role card 2. Jeremy Owen

You want all the overseas branches to have the same culture as head office.
The new culture is working very well at head office.

You know that meetings with fewer people are more efficient.

You want the bank to make more profit.

You know there is a lot of competition from other international banks.

Some of the other banks are changing their cultures.

JI.3 Role card 3. Senior Cashier

You are against the changes.
You have worked in the bank for a long time. There have been a lot of new
managers from head office.

You don’t think the people from head office understand local culture.
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You know customers wouldn’t like using staff’s first names.
You know customers expect staff to wear smart bank uniforms.

You think it is important to write reports.

J1.4 Role card 5. Office Manager

You are against the changes.

You have worked in the bank for a long time.

There have been a lot of new managers from head office.

You don’t think the people from head office understand local culture.
You think it will be difficult to organise a flexitime system.

You don’t want junior staff to be able to see you without an appointment.
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High Profile Inc. Role cards

M.1 Role cards 1and 2. Marketing Director and Human Resources Director

1. One of you interviews J. Walter (age 34, married, two children) first.

The other interviews P. Madison (age 42, single). Then you interview the other
candidate.

2. Check the candidate’s personal details.

3. Ask questions about the candidate.

- Why he/she wants the job

- Qualifications

- Work experience

- Skills

- Interests

4. Ask any other gquestions you want to.

5. Ask the candidate if he/she has any questions.

Preparing for the interview

You can offer:

- a salary of €80.000

- three weeks’ annual leave

- a company car

- flexitime

You can invent any details you want.
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M.2 Role card 3. Candidate 1

J. Walter: age 34; married, two children

Qualifications: A university degree and a diploma in marketing
CV summary

- Travelled round the world for a year

- Worked in a department store for eight years

- Present job: chief buyer for a clothing manufacturer (five years)
- Present salary: €64.000

- Reason for moving: you want a new challenge

- Interests: family and managing a youth football team

Preparing for the interview

Think about:

- why you want the job.

- what questions you want to ask at the interview.

You can invent any details you want.
M.3 Role card 4. Candidate 2

P. Madison: age 42, single

Qualifications: A degree in business studies
CV summary

- Left school at 16

- Worked for five years in a large company

- Went to university at 21

- Worked for several companies in sales

- Present job: manager for a sports goods store
- Present salary: €60.000
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- Reason for moving: you want a more interesting job with travel
- Interests: art and sports

Preparing for the interview

Think about:

- why you want the job.

- what questions you want to ask at the interview.

You can invent any details you want.
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Complementary therapies. Texts

Text A. Hypnotherapy

Alison Hatch teaches a class of seven- and eight-year-olds.

“l often get stressed at work, and it makes me feel bad-tempered and really worked
up. I get pains in my chest, and an infection flares up in my hair and eyebrows. I'm very
open-minded about alternative medicine.”

Prescribed

Hypnotherapy, which involves being induced into a light trance state usually by
closing your eyes and listening to the therapist’s voice. Though it directs itself to your
unconscious mind, you remain aware of your surroundings.

Alison says, “We spent a large part of the first session looking back at my medical
history and my life from when | was very small. She asked me what | was stressed about,
to which the answer was “Everything”. The discussion was almost like therapy. I’d
describe a stressful scenario, and she would look at it in a different way, explaining how
things that happened in my childhood affect my reactions now.’

‘Afterwards, she taught me breathing exercises for relaxation. Then she got me to lie
down and imagine a special pale where | could go to relax. I thought of a rock pool in a
green lagoon. She said that after she counted to ten very slowly she wanted me to be in my
relaxed place in my mind, which was where | ended up.

‘She would then talk through whatever problems had come up at the beginning of
the session, then she counted back to ten and took me out. The idea was that, when
stressed, | would be able to close my eyes and remember the state of total relaxation and
it’s true, I can take myself back there if I want to. The infection hasn’t been a problem
since | started the treatment. When | find a classroom stressful, | take a step back, breathe
and tell myself to chill out, A boy came up to me in the classroom the other day and said,

“Miss, what are doing?” and I said, “I’m counting to ten, Alex.”
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Continuing treatment? Yes

Text B. Colour Therapy

Ray Coles teaches a class of ten- and eleven-year-olds.

‘I find school very rushed and I only eat when I can find a minute to grab
something. I’ve just moved to the area to take up this job and I really miss having a social
circle, when | get stressed at work, | get hyperactive and find it difficult to unwind. | also
tend to have difficulty concentrating and suffer from an aching back when I’m tense.’

Prescribed

Colour therapy which is all about light, and involves gazing at various coloured
lights to stimulate different parts of the brain.

Ray says: ‘I’m open-minded about alternative remedies, so | was ready to give this a
go. We began by having a good old natter so that she could get to know me. It was a
psychological discussion to talk about what stressed me out, such as school and life at
home. She made really constructive suggestions about what I should actually do about my
problems, and taught me some quite straightforward relaxation exercises.

‘After the discussion she asked me to lie down on the bed and dangled a crystal over
my head from head to toe. She said that the energy from some colours was missing from
certain parts of my body, but I thought she could have drawn a lot of her assumptions from
the discussion rather than picking it up from the crystal vibes. It could have been bluff and
guesswork, but she seems extremely genuine in what she believes.

‘Next, she switched on the disco lights and left me with them for 20 minutes. When
she came back, she dangled the crystal again over certain points of my body and said she
could see healing had taken place and certain parts were no longer as tense. I think it’s a
bit like horoscopes when you read that you’ll meet a handsome stranger, you do suddenly
begin to notice a lot of strange handsome people around you. An awful lot of the treatment
relies on the power of suggestion.

‘I was very stressed about my workload and I got things far more in perspective. It

was like going to someone for an independent viewpoint, because she gave me a lot of
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advice on interpersonal relationships. I wouldn’t go out of my way to recommend colour
therapy, but | would suggest finding someone to go and have a good chinwag with.’

Continuing treatment? No

Text C. Thai Yoga Massage

Dayle Brain teaches ten- and eleven-year-olds.

‘I get very stressed and often have a raging headache when I leave school. It feels as
though I’'m constantly taking painkillers. Like most teachers | crash during the first week
of the holidays and get throat infections. I don’t know much about these treatments but I
wouldn’t mind doing something that involves some gentle stretching.’

Prescribed

Thai yoga massage which relieves physical stress and strain and stretches your
limbs most effectively. It combines the yoga massage is certainly not massage as we know
it. It involves much harder pressing and it felt like I was a piece of dough being kneaded.
When the practitioner was massaging me (through clothes) I did sometimes think, “Please
don’t do that anymore”. He didn’t actually talk to me apart from when he gave instructions
which I found very eerie. If he’d spoken to me more, I would have felt more at ease.

‘I felt quite energetic after the first session, but it only lasted the day of the
treatment. The next day | felt back to normal. As the sessions went on, the massage got
harder and my body felt as though it had been worked on each time, but | never got that
feeling of instant energy back again.

‘It’s difficult to say what benefit the treatment finally had. As the treatments went
on, the headaches began to improve and things didn’t seem to get on top of me the way
they used to. I don’t know if this can necessarily be put down to the treatment because
stress depends on so many things. Talking time out for myself had a lot to do with it. | feel
selfish if I do things for myself. I’ve spent a whole hour each time letting someone else
take over my life and I think that’s the key.’

Continuing treatment? No
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Text D. Acupuncture

Head teacher Jackie Cox is 53.

‘As head of the school, my job involves juggling several roles, and I just don’t have
time to relieve my stress. I suffer from an inflammatory disease which flares up when I’'m
under stress, and I’'m ill most school holidays.’

Prescribed

Acupuncture, which involves inserting fine sterile needles into various trigger points
that run along 12 energy channels throughout the body.

Jackie says: ‘I was extremely skeptical beforehand because I don’t have much time
for this sort of staff. Still, at my first session the practitioner did a very thorough initial
consultation involving my health history and important life events. It was so
comprehensive it lasted 90 minutes, and | felt very reassured by her, which filled me with
confidence. After that, she got started and, as the sessions have progressed, I’ve just felt
better and better

‘She didn’t use big pins to start off with, she just put some very fine ones in my
back, and took them out almost immediately, so that helped me with any initial
apprehension I might have had. My husband has even noticed a difference in me. He
thinks I’'m much more laid back about things, and I certainly feel it.

‘I’ve just had a week off and usually I get very stressed during my holidays. I don’t
really enjoy the break, but it’s been a good week. Now I’m back at work, which is a very
stressful environment, but I’'m just taking it in my stride. It’s not a very different from
having a massage, for example. I got on very well with the practitioner, though. At the
beginning of every session, we would go through what had happened in my week. She
would ask me how I was feeling and how my stress levels were, before taking my pulses
and deciding where she was going to position the needles. | found the process riveting
after having been such a sceptic.’

Continuing treatment? yes

131



Hpunoxenune I1

(o0s13aTeIBHOE)

Style icons. Texts

Text A. James Dean (1931-55)

US actor. Initially a stage actor, he appeared in only a small number of films after
making his debut in the 1955 film East of Eden. Dean’s instantly recognizable image,
featuring blue jeans, a dangling cigarette and a characteristic slouch, made him a cult hero
almost overnight, and he has remained a symbol of the rebellious teenager ever since.
Always determined to live life to the full, he was addicted to high-speed sports. He was
forbidden to engage in any form of sports car racing during the shooting of his last film,
Giant. The day after filming ended in September 1955, he was heading to Salinas,
California, where he was to take part in a race, when he collided with another vehicle on a

California highway. Dean died instantly. He was 24 years old.

Text B. Madonna (1958)

US pop star and actor: Perhaps the most successful female artist in popular music,
Madonna has always shown the ability to reinvent herself while maintaining full control of
her career: The biggest selling female recording star of ‘80s’among her biggest fans were a
growing number of ‘wannabes’, teenage girls who copied her independent, don’t care
attitude. Constantly changing her image from blonde bombshell to hippie earth mother,
from cowboy girl to devoted wife and mother, her success has continued, with albums
such as Like a Prayer and Music bringing popular and critical acclaim. Her film roles have
included Desperately Seeking Susan (1985) and the title role in Evita (1996). She now has
two children and lives with her husband, film director Guy Ritchie.
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Text C. Audrey Hepburn (1929-93)

Actress. Born of Anglo-Dutch parents, she became a Hollywood star in Roman
Holiday (1951), for which she won an Academy Award. Her other major roles included
Holly Golightly in Breakfast at Tiffany’s and Eliza in My Fair Lady. Often playing
innocent, childlike characters, her acting was characterized from the beginning by
sophistication, modesty, and humour.

Audrey’s Personality — a blend of fragile girl and elegant woman — set her apart
from the American blonde bombshell so popular at the time. From 1988, she gave up her
film career and worked for the United Nation’s Children’s Fund. She died in Switzerland
at the age of 63. She was mourned internationally as one of the favorite film actresses of

all time, an icon to style, elegance, dignity and charity.

Text D. Frank Sinatra (1915-1998)

US singer and film actor. Known variously as ‘The Voice’, ‘The chairman of the
Board’ and ¢ Old Blue Eyes’, his career as a singer spanned nearly sixty years. As well as
recording more than 1,500 songs, he appeared in nearly sixty movies. As a singer, his cool
romantic image brought him worldwide fame. His turbulent love life (he was romantically
linked to many of the most glamorous woman of his time and was married three times),
extravagant lifestyle and rumours of links to organized crime only seemed to enhance his
‘Bad Boy’ image — and his appeal to millions of devoted fans. He finally retired from
recording at the age of 79, and died in 1998.

11.5 Answers for possible questions

Who ...

... 1s still alive? (Madonna)

... 1s/was an actor? (all four people)

... 1s/was a singer? (Madonna and Frank Sinatra)
... 18/ was not from the US? (Audrey Hepburn)
... died very young? (James Dean)
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.. has changed his/her image a lot? (Madonna)

.. had a very ‘public’ love life? (Frank Sinatra)

.. was a mixture of fragility and sophistication? (Audrey Hepburn)
.. loved car racing? (James Dean)

.. lived life to the full? (Lames Dean and Frank Sinatra)
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So you think you know what’s good for you? Texts

Part A

Exercise

Everyone nowadays knows the benefits of physical exercise — but scientists at the
University of Maastricht in the Netherlands say the key to staying slim and keeping fit is
to eat less and take gentle exercise such as walking or cycling. ‘People who take intensive
exercise often reward themselves by spending the rest of the day in front of the TV’, says
Professor Klaas Westertep. ‘At the same time they have to eat more to give them energy
for the next work-out. To avoid weight gain, it’s better to take gentle exercise over a
longer period.” And health researcher Peter Axt believes that spending a couple of hours a
day doing absolutely nothing is more effective than exercise in building immunity and
prolonging life. ‘We always think that we have to be achieving something but just
vegetating for half of your free time could be more healthy’, he claims.

A low-fat diet

A low-fat diet may be good for you waistline, but the latest research suggests that it
is less beneficial psychologically. A team of volunteers at Sheffield University asked to
follow a diet consisting of just twenty-five percent fat (the level recommended by the
World Health Organisation) reported increased feelings of depression and hostility
towards others. One reason perhaps that people on low- fat diets are apparently more
likely to meet a violent death!

Drinking tea and coffee

Many of us already know that drinking coffee raises your blood pressure but
according to the latest research, it can also make you bad-tempered. Mice who were given
regular doses of caffeine by researchers were found to be unusually aggressive! On the

other hand, the chemicals found in tea can reduce the risk of heart attacks, and have a
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beneficial effect on cholesterol levels and high blood pressure. And tea doesn’t keep you

aware at night either!

Eating chocolate
Ever heard of old saying ‘A little of what you fancy does you good’? Well, if you’re
a chocolate can protect you from a variety of minor illnesses including colds, coughs,

depression and even help reduce the risk of heart disease!

P.2PartB

Playing computer games

Parents worried about their children spending hours on their PlayStation may have it
all wrong — it could actually be time well spent. Researches at Manchester University
found that gamers who play up to eighteen hours a week seem able to focus on what they
are doing better than other people, have better co-ordination; and, far from being anti-
social, ‘computer nerds’ find it easier to form friendships than children who prefer
activities such as reading and watching TV. But scientists in Japan have found that gaming
develops only vision and movement, but not the parts of the brain associated with learning,
emotion or behavior. ‘This might be a problem in our increasingly violent society,” says
Professor Ryuta Kawashima of the Tohoku University.

Being married

‘Every woman should marry — and no main’ commented one wit almost 150 years
ago. But scientific evidence has tended to suggest that it’s men who find happiness
through marriage more than woman. It has been shown that single men are the least happy
social group, while married men are the happiest. But a new study from La Trobe
University in Melbourne reveals that women do benefits as well: 25 percent of single
people were miserable, compared with only thirteen percent of married people. Among the
women surveyed, those who were married with children and a job had the fewest mental
health problems.

Low self-esteem
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The feeling of being undervalued can damage your health. Research by the National
Arthritis Council shows that employees who suffer constant criticism, or feel out of
control at work, are much more likely to suffer from back problems. Depression, says one
researcher, is actually far more likely to cause backache than heavy lifting!

Watching soap operas on TV

Finally, a surprising piece of research that shows people who regularly watch soap
operas are significantly happier than those who don’t. Psychologists believe that this is
because such programmes provide viewers with an imaginary set of friends, and a sense of
belonging to a community. ‘It works in rather the same way as membership of a club, or a

church,’ says Professor Michael Argyle of Oxford Brookes University.
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Unusual achievements. Texts

Text 1. Prestigious business award for Fabiola

Born in Spain, educated in the USA and married to a South African, Fabiola
Arredondo was unknown just a few years ago. But she has recently won an award offered
by the USA’s leading financial newspaper, as Europe’s Most Influential Businesswoman.
As managing director of Yahoo!, now Europe’s leading Internet network, she took the
organization from a tiny operation employing just thirteen people, to a giant worldwide
company with a turnover of more than $100 million. Her good looks and eloquence have

made her something of a celebrity in European business circles.

Text 2. Prodigies graduate

A teenage brother and sister, who were the youngest siblings ever to go to
university, have graduated with Maths degrees. Iskander Yusov, fifteen, and his sister
Noraisha, nineteen, have been given their degrees by Warwick University. Neither went to
school before university, but had been taught at home by their father who is
mathematician. Iskander, who began his university studies at the age of twelve, achieved a
first class honours degree. Asked if he had any regrets about going to university so young.
Iskander said, ‘I don’t know feel I have sacrificed anything at all, we would not have
benefited from going to school. ‘Their elder sister Sufiah was accepted at oxford
University at the age of 13, and the family’s youngest daughter, Zuleiha, aged 8, is
currently preparing to take her A levels.

Text 3. Juggler breaks world record
On 15-16th July, Ricardo Neves (Brazil) juggled a regulation football non-stop for

19 hours 15 minutes and 31 seconds with feet, legs and head, without the ball ever
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touching the ground at the Los Angeles Convention Centre, California, USA. The record
time for ball control by a woman is 7 hours 5 minutes 25 seconds by Claudio Martini

(Brazil) at Caxias do Sol.

Text 4. Supergran safely home

She had to make an emergency landing in Jordan, battled 160 kilometres-per-hour
Arctic storms, and faced a terrifying moment when her engine nearly failed over the
Mediterranean. But now Jennifer Murray is safely back in the UK and celebrating
becoming the first woman to circle the globe solo by helicopter. The sixty-year-old
grandmother, from Frome in Somerset, completed the 35,000 kilometre journey in ninety-
nine days. ‘My motive was to create a world record and have a fantastic adventure,” she
said,” however, I don’t want to do this without raising money for charity as well’.

Her journey raised over one million euros for Operating Smile, a charity which

provides facial surgery for children in developing countries.

Text 5. Another first for Halle

Actress Halle Berry has made history by becoming the first African American to
win an Oscar for Best Actress, following her performance last year in Monster’s Ball. In a
moving acceptance speech, the actress paid tribute to all the African American actresses
whose achievements had inspired her.

Born in Ohio in 1968, Berry had a tough inner city upbringing, but success as a
beauty queen at the age of seventeen gave her the opportunity to escape. She was first
African American to represent the USA in the Miss World competitions, and has been
named no less than seven times in People Magazine’s list of the fifty Most beautiful
People in the World. However, she has also received warm praise for her acting skills, and

has the distinction of being only ‘Bond Girl’ ever to win the Best Actress award.
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Places to visit before you die. Texts

Text 1. Natural wonder

1% The Grand Canyon, USA

Known to native Americans as «Mountain lying down», The Grand Canyon
stretches for 443 kilometers where the Colorado River cuts through northwest Arizona.
The canyon is a baby by geological standards-only five or six million years old, although
the rocks at the bottom are almost two billion years old. It is the incredible colours of these
different layers of rock that delight visitors-over five million of them every year.
Surprisingly though, after making the long journey there, the average visitor spends only
fifteen minutes looking at the Canyon. Even so, visitors should still be careful: every year
on average of five people fall over the edge.

A viewer’s opinion: «It’s just incredible, you feel as if you have died and gone to
heaveny.

2" 1guazu Falls, Argentina\Brazil

3" Great Barrier Reef, Australia

4™ Rocky Mountains, Canada

5" Victoria Falls, Zimbabwe

Text 2. Ancient wonder

1% Petra, Jordan

The location for a number of Hollywood films, including Indiana Jones and the Last
Crusade, the city of Petra was built in rocky cliffs more than 2000 years ago and was once
an important commercial city. Temples, palaces, and a huge amphitheatre were all cut out
of the cliffs, whose amazing colours give the city its rose-red appearance. Historians
believe that the citizens of Petra had to abandon it around 551 AD and this incredible
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archeological site was forgotten by the West, until a Swiss traveler «rediscovered» it in
1812.

A viewer’s opinion: «It is difficult to imagine how enormous and how splendid it is
from photographs —you just have to see it in person. It’ll blow your mind!»

2" Machu Picchu, Peru

3" The Pyramids, Egypt

4" The Great Wall of China

5" Angkor Wat, Cambodia

Text 3. Modern city

1% Las Vegas, USA

A surprising choice as your favourite city, Las Vegas means the «meadows» in
Spanish, but meadows are probably the only thing you can’t find here. Even for those who
aren’t interested in gambling, Las Vegas is one of the most exciting cities in the world.
«The stripy», in the centre of town, is five kilometers of the most extravagant hotels you
will ever see, including replicas of the Eiffel Tower, the Egyptian Pyramids and ancient
Roman Palaces. It uses almost 24000 kilometers of neon lights! Famous for its «quickie»
weddings (both Elvis Presley and Richard Gere were married here) you can even arrange a
«drive through wedding» and be back in casinos in an hour!

A viewer’s opinion: «There can be no other place like this on earth-it’s like entering
a cartoon worldy.

2" Sydney, Australia

3" Hong Kong, China

4™ New York, USA

5" Rio de Janeiro, Brazil

Text 4. Romantic city
1% Venice, Italy

141



What could be more romantic than going down a Venetian canal in a gondola? No
wonder Venice is the favourite of lovers all over the world. This unique city is locates on
118 flat islands, and has over 200 canals and 400 bridges. Visit the Piazza San Marco, one
of the most beautiful squares in the world with its 500-year-old buildings, and marvel at
the Basilica of St Mark, and the Doge’s Palace, the home of many of Venice’s most
famous paintings and sculptures.

A viewer’s opinion: «Imagine going back in time to a life without cars, where
magnificent art and architecture were all around you-this is what you experience when you
go to Venicey.

2" Prague, Czech Republic

3" Paris, France

4™ Istanbul, Turkey

5™ Petersburg, Russia

Text 5. Beach

1* Koh Samui, Thailand

A tropical paradise located in the warm blue waters to the southeast of Thailand.
Although it 1s the kingdom’s second largest island after Phuket, it was unknown to tourists
until a few years ago. Easy to reach from Bangkok, it is covered with coconut trees and
brightly-coloured flowers and is surrounded by white sandy beaches and turquoise seas.
Whether you want remote beaches, great shopping, first-class restaurants or an exciting
night-life, you’ll find it on Koh Samui.

A viewer’s opinion: «The most perfect paradise island in the Far East-such friendly
people and good! Everyone should go there before they die, but hopefully not at the same
time!».

2" Whitehaven beach, Great Barrier Reef, Australia

3" Cancun, Mexico

4" Boulder’s Beach, South Africa

5" Bora Bora, French Polynesia
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Doing something different. Texts

Text 1. Clare

I’d been working as a geography teacher in a big secondary school for about three
years and | was getting really fed up. The kids were really badly behaved and rude, and it
was really hard to control them. Every day was really stressful and awful. I was working
every evening marking homework and preparing lessons and | just went to bed exhausted
and really depressed every night. It just wasn’t the right job for me.

Then one day I read in the newspaper that there aren’t enough plumbers in the
country. Too many people are going to university and not enough people are training to be
plumbers! And I said jokingly to my boyfriend, ‘I’ll be a plumber. I’ll earn more money
and I won’t have to deal with those kids every day! And I’ll never have to worry about
finding a job!’

And at first it was just a joke, but then | started thinking about it seriously and well
here I am, and so far I’'m really enjoying it. You have practical problems to solve every
day, which I like. You start work early, which I don’t like I must say, but when you go
home at four or five o’clock that’s it, you can forget about it until the next day. No more
nights lying awake worrying about it!

I’'m the only woman on the course. My colleagues are all male, but they’re fine.
They make a few jokes, mostly because I used to be a teacher, but it’s all very friendly.
Sometimes you meet older people who think you can’t do the job because you’re a
woman, and that’s a real pain, but compared to my classes at the school where I used to

work it’s really no problem at all!

Text 2. Kevin
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| lost my job when the company where | worked closed down, and it was terrible.
All these men were unemployed and there were no jobs for them anywhere. And so my
wife, Sally decided to go back to work. She’s a legal secretary and there’s always lots of
that kind of work, but she has to work long hours.

So basically, we changed places. | look after the baby and take the other two to
school, and do the shopping and the cooking and the housework. And I must say it’s the
hardest work I’ve ever done! Before I used to think my wife had an easy time while | was
working. Now | see mums and housewives in a different way!

At first, I hated it. I was desperate to get back to work, but now I’ve started to enjoy
it. I never used to see much of the kids and now I’'m watching them grow up, and I’'m part
of everything they do. I still feel a bit lonely sometimes. Em, | miss the people | worked
with, but at least the other mothers at school talk to me now, and I’ve even met some other
‘house-husbands’ at the school gate. But I don’t want to do it for ever. I’'m still looking for

another job.

Text 3. Lorna

lan and | were both doing well in our careers in the city, but we were working really
long hours, often twelve hours day and travelling two hours a day as well — and still living
in a tiny flat, because flats are so expensive in London. And when we decided to get
married and start a family, we just realized we didn’t want to bring our children up with
that kind of life, that kind of stress.

We came down here for a holiday and just fell in love with this place. It just seemed
like the ideal place for children to grow up, and when we found the hotel, it was perfect —
like a dream come true.

I must say, it’s been a lot harder than I thought. Running a hotel is a twenty-four-
hour job, and we’ve had lots of problems that we didn’t really expect. The people in the
village weren’t that friendly at first, though it’s getting better now, and we had quite a lot
of money problems and things like that. After the baby’s born it’s going to be difficult too.

Ian will have to work even harder, because I’ll have the baby to look after.
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But even with all those problems | still really love it. I really enjoy meeting new
people all the time. It’s still the place where I want to bring up my children, and I don’t
miss my life in London at all! At the end of a long day, | just look out at the view and

listen to the sea. I still think we’re really lucky to be here.
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The great international night out. Texts

Text 1. Pizza

Pizza has a long history. The ancient Greeks first had the idea of putting vegetables
on large flat pieces of bread, and ‘pizza ovens’ have been found in the ruins of Roman
cities. But for centuries one vital ingredient was missing — the first tomatoes were not
brought to Europe until the sixteenth century before, and Rafaele Esposito, a baker from
Naples, began to sell the first modern pizzas. He was asked to bake a special pizza for a
visit by the Italian King and Queen in 1889, and so the first pizza Margarita was created,
named after the Queen.

Pizza became a favourite dish in Italy, but it was after the Second World War, when
thousands of American soldiers went home from Europe, that pizza really became an
international dish. Soon there were pizzerias all over the USA, and American chains like
Pizza Hut spread the idea around the world. Today the average American eats over ten
kilogrammes of pizza a year and the world’s largest pizza (measuring thirty meters across)

was baked not in Italy, but in Havana, Cubal!

Text 2. Discos

Have ever wondered where the modern disco started? Before the Second World
War, men and women going to nightclubs danced in couples to live bands. But in Paris
during the war, jazz bands were banned in clubs. People still wanted to dance, so they took
along their gramophone players instead, and the very first ‘discotheques’ were created.
The idea remained popular after the war, partly because it was cheaper to pay a DJ than a
whole band, and soon Parisian discotheques were copied in the USA and other countries.

It was the arrival of a dance craze called ‘“The Twist’ in 1961 that really made discos

though, as for the first time couples danced without touching each other. Even Jacqueline
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Kennedy, the wife of the US President, was photographed doing the dance. Fashion, music
and technology have moved on quite a bit since then, but the basic idea has never lost its

popularity.

Text 3. Karaoke

Everyone knows that karaoke comes from Japan, but it is not the Japanese for
‘drunk and tone-deaf’ as you might think! It actually means ‘empty orchestra’. It all
started in a small music bar in the city of Kobe. One night when the usual guitarist didn’t
turn up, the desperate bar owner recorded some music and invited his customers to sing
instead. The craze soon spread, and special karaoke machines were invented. The idea was
that however badly you sang everyone applauded at the end, and it proved the perfect way
for stressed Japanese businessmen to unwind.

Today, just twenty years after it started in Kobe, you can find karaoke bars all over
the world. It is so popular in China that restaurants normally have several karaoke
machines that not only play music and videos, but also have smoke machines, laser lights,
and even dancers and a DJ to accompany you, while you make-believe for a few minutes
that you are a star. As one karaoke fan put it, ‘It’s something everyone should try at least

once in their life.’
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The perfect crime. Texts

Text 1

A daring criminal has finally been arrested in Malaga, Spain, two years after
attempting to steal over three million euros. Spanish police yesterday told the story of how
the forty-year-old man, Martin Dempsey from Manchester, was caught.

Two years ago professional thief Dempsey discovered that the cash was going to be
sent to Spain on a special flight, in the luggage hold. So Dempsey packed himself into a
cargo crate, and got himself booked into the same flight as the money. Once the plane took
off, he cut his way out of the crate with a pocket knife, found the money successfully, and
packed himself and money back into the crate. The plane landed safely, and everything

seemed to be going perfectly to plan, when unfortunately...

Text 2

Guildford Crown Court yesterday heard how mugger Toby Williams, twenty-four,
unemployed, had snatched the handbag of Barbara Walsh a sixty-five-year-old retired
teacher, in Crowndale Road last June. Inside Williams had found not only cash, but also a
check for five thousand pounds, made out to Mrs Walsh.

Williams, who pleaded guilty to charges of theft and fraud, told the court how he
discovered that he had all the correct identity documents to cash the cheque, the only
problem being that he was not a sixty-five-year-old woman.

However, the ingenious Williams didn’t give up. Using the photograph on Mrs
Walsh’s driving license as a guide, he dressed himself up as an elderly woman, and went
to present the cheque at a local bank.

At first, all went according to plan: the bank clerk didn’t seem to suspect anything

wrong. That was, not until she looked at the cheque...
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Text 3

If it had been successful, it would have been the world’s biggest robbery. Several
years ago, a team of over 200 police officers foiled an attempt by a gang of a professional
thieves to steal diamonds worth around €350 million from the Millennium Dome in
Greenwich, London. The plan was remarkably simple. The thieves crashed a JCB digger
into the side of the Dome near where the ‘Millennium Star’ and twelve other priceless
diamonds were displayed. They then threw smoke bombs and smashed holes in the
security glass protecting the diamonds. They planned to escape with the diamonds in a
speed boat waiting outside the Dome on the River Thames. But what they didn’t realize

was that...

Text A

... for by an amazing coincidence, the bank clerk was Alexandra Walsh, Mrs
Walsh’s thirty-two-year-old daughter. She recognized her mother’s cheque immediately
and Williams was soon under arrest. Williams, who has been found guilty, will be

sentenced later today.

Text B

...the police had been watching them for weeks. The gang had already attempted a
couple of unsuccessful robberies, and all of the members were being followed. They had
noticed how often they visited the diamonds at the Dome and had worked out what they
were planning. On the morning of the attempted robbery, the Dome was actually full of
police officers who were dressed as cleaners, with their guns hidden in bin liners.

However, as it happened, the whole gangs were arrested without a shot being fired.
But even if they hadn’t been stopped, the gangs would have been sadly disappointed — the
diamonds had been replaced with replicas: the real ones were safe in the bank!
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Text C

...the baggage handlers who were unloading the plane dropped Dempsey’s crate and
he fell out. Dempsey grabbed as much money as he could, yelled ‘Don’t worry about me,
I’m fine to the astonished baggage handlers and disappeared across the runway before
anyone could catch him.

And he would have remained free, if he hadn’t been arrested two years later for
drink-driving in the Costa del Sol where he was now living. His DNA was found to match

DNA from the airline crate, and Dempsey has at last been charged with the robbery.

Text D

... one member of the gang was in fact a police officer who had been keeping his
colleagues in touch with developments via his mobile phone. The moment the gang
entered the building and started loading the gold into sacks, a group of armed police
officers leapt out from their hiding places and began arresting the horrified robbers.
Desperate to escape, some of the gangs abandoned the gold and ran into the street outside

—only to find they were completely surrounded.
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Worst Case Scenarios. Texts

Text 1. How to treat a broken leg

If the skin is broken, do not touch or put anything on the wound. You must avoid
infection. If the wound is bleeding severely, try to stop the flow of the blood by applying
steady pressure to the area with sterile bandages or clean clothes.

Don’t move the injured leg. You need to put a splint around the wound to stabilize
the injures area.

Find two stiff objects of the same length, wood, plastic or folded cardboard, for the
splints. Put the splints above and below the injured area (or on the side if moving the leg is
too painful). Tie the splints with string, rope or belts, whatever is available. Don’t tie the
splints too tightly: this may cut off circulation. You should be able to slip a finger under
the rape or fabric.

Get the injured person to lie flat on their back. Do not move the injured person

unless absolutely necessary. Treat the leg, then go and get help.

Text 2. How to survive an earthquake

If you are indoors, stay there! Get under a desk or table and hang onto it, or move
into a doorway. The next best place is in a hallway or against an inside wall. Stay clear of
windows, fireplaces and heavy furniture or appliances. Get out of the kitchen, which is a
dangerous place. Don’t run downstairs or rush outside while the buildings and hurting
yourself of being hit by falling glass or debris.
If you are outside, get into the open away from buildings, power lines, chimneys and

anything else that might fall on you.
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If you are driving, stop, but carefully. Move your car as far out of the traffic as
possible. Don’t stop on or under a bridge, or under trees, light posts, power lines or road
signs. Stay inside your car until the shaking stops.

Text 3. How to deal with a charging bull

Do not antagonise the bull and don’t move. Bulls will generally leave humans alone
unless they become angry.

Look around for a safe haven-an escape route, cover or high ground. Running away
is not likely to help you unless you find an open door of fence to jump as bulls can easily
outrun humans.

It a safe haven is not available, remove your shirt, hat or another item of clothing.
Use this to distract the bull. It does not matter what colour the clothing is. Despite the
colours bullfighters traditionally use, bulls don’t naturally tread for red-they react to and
move towards movement not colour.

If the bull charges, remain still and throw your shirt or hat away from you. The bull

should head towards the object you’ve thrown.

Text 4. How to avoid being struck by lightning

Loud or frequent thunder indicates that lightning is approaching.

When you see lightning, count the number of seconds until the thunder is heard. If
the time delay between seeing the flash (lightning) and hearing the boom (thunder) is less
than thirty seconds, seek a safe location immediately.

No place is completely safe from lightning. However, some places are made
dangerous than others. Avoid high places and open fields. If in an open area, do not lie
flat-kneel with your hands on the ground and your head low. Avoid isolated trees, picnics
shelters, or any metal objects, such as metal fences. Avoid bodies of water, oceans, lakes,
swimming pools and rivers.

Wait for the storm to pass. The lightning threat generally reduces with time after the
last sound of thunder, but may persist for more than thirty minutes. There can still be a

threat even when it is sunny or clear sky is visible.
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Real life unsolved mysteries. Texts

Text 1. The case of Isidor Fink

On 9" March, 1929, the body of thirty-one-year-old Isidor Fink, was found in the
back room of the laundry that he owned on Fifth Avenue, New York.

Fink was an immigrant from modern-day Lithuania, who had few friends and no
family. He had no known connections with the gangsters who terrorised much of New
York at that time. However, he was certainly frightened of something, for he had made his
laundry into a kind of fortress: it was equipped with the best locks that money could buy,
and the windows were fitted with heavy iron bars.

When the police finally found him, his body was lying ten meters from the doorway
with two bullets holes in his chest, and another in his left wrist. There was no gun in the
room, and there was money in both Fink’s pocket and in his cash register. But what made

the case so strange was that the room was locked and bolted from the inside.

Text 2. The case of the vanishing children

On warm Sunday afternoon in June 1905, neighbours of the Vaughan family from
near Gloucester in England, were asked to join a search party for three missing children.
The three Vaughan children, a boy aged ten and his two sisters aged three and five, had
been playing in a field and had failed to return for their lunch. Their father could find them
no sign of them, so he raised the alarm, and crowds of neighbours began searching the area
for the three youngsters, but without success.

The following morning the newspapers reported that the VVaughan children had been
kidnapped, and within hours there were newspaper reporters everywhere. Hundreds more

volunteers joined the search, scouring every centimeter of the surrounding fields for the
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slightest sign of the children. As one witness at the time said later, «If there had been a
dead dog in those fields, we would have found it».

And yet, four days later, a film labourer looked in a ditch only a few meters from the
children’s home and found all three of them fast asleep. The children were completely
unaware of the fuss around them, and when asked, could only reply that they had been

sleeping. There was no sign that any harm had been done to them.

Text 3. Supernatural happening in the temples?

In September, 1995 thousands rushed to Hindu temples throughout India, after
reports of a miracle: marble statues of the elephant headed god Ganesha had apparently
started drinking the traditional spoonfuls oh milk offered by worshippers. The miracles
were soon being reported by the news media throughout the world, and tens of thousands
of people flocked to Hindu temples everywhere, and found that the miracle was being

repeated. One small statue in Hong Kong reportedly consumed over twenty litres of milk.

Text 4. Is this a photograph of the Loch Ness Monster?

Throughout 1933 rumours had been appearing in newspaper that there was a huge
prehistoric monster in Loch Ness in Scotland, but no proof could be found.

Then, in April 1934, Colonel Robert Wilson a distinguished doctor was driving
along the banks of Loch Ness with an unnamed friend. The friend apparently saw a
commotion in the water, and shouted ‘ It’s the monster!” Grabbing a camera, the friend
took four photographs, three of which were blank when they were developed. But the
fourth, above, soon appeared in the Daily Mail, a British newspaper, leading to massive

publicity.
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Getting together — 21% century style. Texts

Text 1. Speed dating

Forget about candlefit dinners and flowers. That was so nineties, and so time-
consuming. For those ready to embrace a new world of love and marriage, it’s all about
speed... speed dating that is. It’s fast food for starving singles and just about as romantic.

However, speed dating has other attractions. To start with, it’s fun... for those who
can tell their life story in three minutes flat. The dating company hires a bar or restaurant
and you have a series of three-minute conversation with up to fifteen people in one
evening. You are not allowed to ask for a date, phone number or e-mail address. At the
end of the conversation, you fill in a card saying ‘date’, ‘friend’ or ‘miss’. The company
will arrange a meeting for any couple who both ticked ‘date’ within forty-eight hours.

Practical, pragmatic, less anonymous than online, less risky than dates, more serious

than the bar scene. Synchronise your watches. Get ready. Get set. Date.

Text 2. Arranged marriages

Maybe you associate arranged marriages with the past, but they are still very much
alive and well in the twenty-first century. Rajev and Vandana are a modern couple with
two incomes and two boys aged six and eight, but an arranged marriage suits them
perfectly.

Rajev explains, ‘At the age of twenty-seven, | called my parents in India and told
them I was ready to get married. My parents searched for a young woman who’d been
raised in India, spoke good English, and was prepared to love abroad.” They came up with
more than fifty candidates and sent pictures and CVs — Vandana was the first one he liked.

Meanwhile, Vandana’s parents had been searching for a husband for her too. ‘With

our similar upbringings, our values were bound to be compatible,” she says, ‘A meeting
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was arranged... and here we are... we are getting ready to celebrate our eleventh wedding
anniversary.’

They expect that their two boys will want to choose their own partners, and have no
problem with that. But if either asks for arranged marriage, they will be happy to help.

Text 3. Friend Reunited

Friend Reunited was the brainchild of Julie and Steve Pankhurst, who set up this dot
com phenomenon from their living room in North London. It all started when, pregnant
with her first child, Julie’s mind turned back to her school days, ‘I just started to wonder
what my old schoolmates were up to now.” The idea was very simple using a list of 40,000
schools, colleges and universities, members obtain details of old school friends who have
also registered, and can then e-mail them and meet up with them if they wish. Friends
Reunited is now the most visited website in the UK, with around 3.6 million visits a day.
‘What I didn’t expect is the curious to find out what old friends are doing now.’

There has been a surprising off-shoot. When twenty-seven-year-old Mike Breach set
up a spoof version called ‘Convicts Reunited’ as a joke, he received a massive response
from the ex-inmates of Britain’s jails. Today it too boasts over 4,000 members on the

latest ventures’.

Text 4. Reading groups

Nowadays people say that the art of reading is dead, killed off by modern media, the
Internet and other leisure pursuits. Try telling that to members of one of Britain’s fastest-
growing leisure sweeping through Britain since the 1990s, and is still growing all the time,
with an estimated 50,000 people now signed up.

The idea couldn’t be simpler — members of the group agree to read a certain book,
and then, a few weeks later meet up to exchange opinions over tea, coffee, or a glass of
wine. Readers meet mainly in people’s homes, but also in prisons, pubs, a zoo... and, in
one case, a dentist’s waiting room! In Britain, sixty-nine percent of the groups are all-

female, and very few members are under the age of thirty. So why are they so popular? ‘I
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love the buzz and the sharing of opinions and chat, ‘one reader said, ‘I love reading and it

gives me a few hours to myself away from the kids’.
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Who wins the award? Texts

Text 1

A British couple have made history by becoming the first husband-and-wife team to
walk to born the North and the South Poles. After a 56-day trek across the frozen Antarctic
Ocean, Mike Thornwill, 38, and his wife Fiona, 33, have become the first couple to reach
the South Pole. They ended their journey by renewing their wedding vows outside the
Amundsen-Scott Ice Station. During the trip they endured temperatures as low as -50"C.
The previous year, they spent 61 days walking to the North Pole. Mr. Thornwill spoke to
the BBC by satellite phone: «It’s absolutely awesome... I am not so emotional at the
moment; I feel quite cool about the whole thing. But I am incredibly proud of my wife».

The expedition was organized to raise money for cancer research and children’s charities.

Text 2

Child psychologist Camila Batmanghelidjh, whose family came to Britain from Iran
in the 1970s, had had a dream ever since her own difficult childhood-to open a drop-in
centre where under-privileged children from troubled homes could take refuge when they
were not at school. She finally found the premises in South London that she had been
looking for to make her dream a reality, but was soon warned that the centre would be
overrun by local teenage gangs, many of whom carried knives, and even guns. Rather than
trying to keep these wild teenagers out, Camila made a highly courageous decision: that
she should open her doors to them too. But experience convinced her that they would
never respond to the authority of middle-class social workers, so again she made a very
unusual decision, to recruit as careworkers young men who were themselves ex-gangsters
and drug dealers, to whom these youngsters would be better able to relate. «Of course, it

was very difficult at first-there was a lot of conflict between ourselves and these young
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men who were working in the centre. In some ways they were much stricter than us-when
youngsters broke the rules, they wanted to take them outside and beat them up! But

eventually, | think we learn to coexist. »

Text 3

Three retired women on a day trip to France attacked and disarmed a man who
attempted to stealthier car at gunpoint. The women were sitting in their car when the thief
pointed a loaded gun through the window and tried to grab the car keys. To the robber’s
surprise, Joan Windsor, 70, grabbed the gun and started hitting him on the arm. The
gunman managed to push the two women out of the car and drive off, but he hadn’t
counted on Anne Aylward, 69, who was still in the back seat and attacked him until he lost
control of the car and crashed into a concrete flower tub. Mrs Aylward was taken to
hospital and treated for cuts and bruises, and later released. Mrs Windsor, who was still
holding the gun when the emergency services arrived, said later, «This won’t stop us

enjoying ourselves. My sister calls us «Have a Go-Golden Girls».

Text4

When 44-year-old police constable Glynn Griffith heard over his radio that a mother
and three children were trapped on a sandbank surrounded by the incoming tide, he didn’t
hesitate for a second. Although the coastguard were on their way in a lifeboat, Constable
Griffith knew that by the time they arrived, the tide would almost be in and feared that it
would be too late for the mother and her family. So in spite of the perils of quicksand as
well as the tide, which constantly undermined his footing, the brave father of three waded
out for over a mile to guide them off the sandbank in a race against time. This was what
his boss, Superintendent Tony Burden had to say about him: «In taking the prompt action
that he did, without a thought for the danger to himself, Constable Griffith almost certainly
averted a tragedy. We are all very proud of himy.
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Education — fact or myth?

Text1

Watching TV is bad for toddlers.

To give your children a head start in life, sit them in front of the television. A study
of 200 American pre-schoolers has revealed that toddlers who watch TV for two hours a
day develop more quickly than those who do without. On average, the two- and three —
year-olds who watch TV scored 10 percent higher in reading, maths and vocabulary.
However, the programmes have to be aimed at their age group- children derive no benefits
from watching TV designed for adults.

«Television opens up the world to many young children and gives them a head start,
which is sustained in improved academic achievement throughout their school lives, » said
Aletha Huston of the University of Texas. But the positive impact of TV declines with
age, reports The Sunday Times. Older children who watch more than 16 hours of TV a

week perform worse than their peers.

Text 2

The early bird catches the worm...

The early bird may catch the worm-but people who lie around in bed in the morning
and work into the evening are more intelligent, according to Richard Roberts of the
University of Sydney. The scientist asked 400 volunteers to fill in questionnaires to work
out if they considered themselves early-rising «morning types» or late-working «evening
types». Each was then subjected to mental agility and memory tests. The researchers
discovered that the «evening types» had significantly better mental speed and memory.
«The results indicate that, contrary to conventional folk wisdom, evening types are more

likely to have higher intelligence scores», Robers told The Sunday Telegraph. He also
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suggested that the link between intelligence and working late may be a hangover from
prehistoric times, when those who were still alert after would be more likely to survive

attacks by nocturnal predators.

Text 3

Pushy parents help children succeed.

Pushy parents may be doing their children more harm than good, says Washington-
based childcare expert Matthew Melmed. Professional parents frequently overstimulate
babies and toddlers and buy them educational toys that are too old for them in the belief
that they are improving their prospects. In fact, faced with such demands, the children may
become frustrated and give up completely. Worse still, the children recognize that they are
disappointing their parents and this sense of failure eats away at their self-esteem. The
warning comes as an ever-increasing range of educational material is being produced for
the very young. In the US, «hyper-parentingy is life, says Joanna Coles in The Times.
Expectant mothers are pressured into buying CDs such as Mozart for Mothers to Be
(«Build your baby’s brain») while no self-respecting newborn would be without
educational videos including Baby Einstein and baby Shakespeare. By the age of one,

enrolment in a plethora of classes, from languages to arithmetic, is de rigueur.

Text 4

The happiest days of your life.

One in five modern children suffers from anxieties so severe that should be
classified as psychiatric disorders, say scientists from the University of Maastricht. The
researchers interviewed 290 Dutch primary school children aged between eight and
thirteen; 20 per cent of them were beset with worries so serious that their limited their
ability to lead normal lives, reports The Daily Mail. Many had trouble sleeping: some were
afraid to leave their peers. «Nobody is really sure exactly why this is, but these disorders
are caused by children internalizing their anxiety, » said child psychiatrist Peter Muris.

«This could be caused by parents being away from their children for long periods or by
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children being stressed at school. A parent who does not spend time with their child could
miss out on the fact that the child has the problem, meaning it can go untreated and get

WOrSe».

Text 5

We all have genius within us.

For years, scientists have speculated that the talents possessed by so-called «idiots
savantsy»- as depicted by Dustin Hoffman in the film Rain Man-may be accessible to us all.
According to Professor Allan Snyder of the University of Sydney, it is just a question of
switching off the conscious part of the brain. «I believe that each of us has non-conscious
machinery to do extraordinary art, extraordinary memory, extraordinary mathematical
calculations», he told The Daily Mail. Now, Dr. Robyn Young of Finders University in
Adelaide has tried to prove the theory by using an electronic brain zapper to release the
artistic and mathematical skills of 17 volunteers. Using a technique known as transcranial
magnetic stimulation, Dr. Young switched off the conscious part of the volunteers «brains,
then tested their skills in calculation or drawings. The process did not turn them into
geniuses, but five shows improved performance. Dr. Young believes that the technique
could eventually be used to help children learn to read, or adults to pick up a new
language. In the meantime, however, the «brain zapper» seems to do as much damage to
the brain as it does good. «We had a hard time recruiting volunteers to get their brain
zapped», admitted Young. «One guy got lost on his way to work the day after the

experiment.
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Practical exercises. Keys

Maintaining a coversation

Task 1

a) 1S 2E 3S 4E 5E 6S 7E 8S 9S 10E
b) 1P 2R 3C 4C 5C 6P 7C 8P 9P 10C

Task 2

Possible answers

a) Oh, really, what time did you arrive? Where did you come from?

b) What do you teach? What age group do you teach? Have you been teaching long?
c) Is that your first name? Do you have a nickname?

d) What are you going to see? What time does the film start?

Responding sympathetically

Task 1

Conversation 1: listener — very sympathetic; suggestions — talk to boss or colleague.

Conversation 2: listener — not very sympathetic; suggestions — calm down, don’t get
upset, will ring and explain.

Conversation 3: listener — reasonably sympathetic; suggestions — look under bed,

call his name, look in garden.

Task 2

1 unsympathetic 2 unsympathetic 3 fairly sympathetic 4 fairly sympathetic 5 fairly
sympathetic 6 fairly sympathetic 7 fairly sympathetic 8 very sympathetic 9 unsympathetic
10 fairly sympathetic 11 fairly sympathetic 12 very sympathetic
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Task 3

1. Don’t worry. / It doesn’t matter. / Never mind. (non-serious situation)

2. Don’t take any notice of him/her. /I just ignore him/her/it/them. (non-serious or a
more serious situation)

3. Try not to worry about it. / That sounds awful! / (non-serious or more serious
situation)

4. Come on! Pull yourself together! / There’s no point in getting upset about it. (first
response: non-serious situation, second response: non-serious or more serious situation)

5. Try not to worry about it. / You must be really worried. (serious situation)

6. Don’t take any notice of them. / Just ignore them. (non-Serious or more serious
situation)

7. Come on! Pull yourself together. / Try not to worry about it. (first response: non-

serious situation, second response: more serious situation)

Dealing with unexpected problems

Task 1

1

- in a restaurant

- a waiter and a customer called Mr Reid

- Mr Reid has booked a table for two, but the waiter has given it to someone else.

2

- on the phone

- Jacqui, a hairdresser/receptionist, and Jane Parry, a customer

- Jane has an appointment that morning with a hair dresser called Fiona, but Fiona
won’t be coming in that day.

3

- at a museum

- a ticket seller and two students
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- The students would like to buy tickets for the museum, but the museum is closing
in ten minutes.

4

- in a bank

- a bank clerk and a customer

- The customer wants to change euros into Czech crowns straightaway, but the bank

doesn’t have any Czech crowns.

Task 2

Acceptance: That’s fine. / Right, [ see. / I don’t see why not.

Annoyance: Oh, what a nuisance. / This is ridiculous! / Oh, no! You’re joking! / I
don’t believe it! / Oh, for goodness’ sake!

Regret: Oh, dear! / Oh, that’s a pity. / Oh, what a shame!

Task 3

1. They don’t take credit cards; the credit card machine is broken; they don’t accept
your particular card; your card is refused (there’s no credit).

2. The concert is full; you have to pay by credit card and you don’t have one; the
two tickets are for separate seats.

3. They’re too busy; your computer is too old to fix; it’s very expensive.

4. They only have yesterday’s copy; they don’t have any at all; they don’t have the
one you want.

5. You don’t know the name of the ward; they’ll only give information to close
relatives; they have no record of your friend.

6. They don’t have black; they’re very expensive; they don’t have your size.

7. They’ve only reserved a room for one night; they’ve reserved the wrong type of
the room; they have no record of your reservation.

8. It’s full; it’s very expensive; your car is too big to go in.
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Revising

Task 1. Possible answers

a) Well, I’d better be off. / Right, I’d better get back to work

b) Excuse me, could you help me?

c) Just ignore him/her/it/them. / There’s no point in getting upset about it. / Don’t
take any notice of him/her.

d) Just ignore them. / Don’t take any notice of them. / Try not to worry about it.

¢) Oh, what a nuisance. / Oh, no! You’re joking! / This is ridiculous!

f) Oh, no! You’re joking! / Oh, what a shame! / Oh, dear! / Oh, that’s a pity.

Different ways of giving emphasis

Task 2

- The first conversation lacks emphatic words and word combinations. They are: so;
on earth; really; what you need is...; absolutely; such; it was you who...; it was me
who...; extremely; do.

- The conversation makes sense without these words, but the additions mean the
speakers make their points more emphatically. They are not angry, just speaking with
greater emphasis in Conversation 2.

- So annoying; absolutely ridiculous; extremely grateful. Other examples: really,
completely, totally. (These are called intensifiers.)

- So is used before an adjective, in so annoying. Such | used before a noun, in
You’ve got such a nerve! (Both are used to emphasise the point. Such can also be used
before an adjective + noun, e.qg. It’s such a lovely day!)

- You do need to get yourself organised with keys. The stress moves from the main
verb to the auxiliary or, at least, the two words have equal stress.

- What you need is some kind of system; it was me who found them. (These are
called cleft sentences, and are used to emphasise the particular thing or person rather than
the verb.)

- Where on earth...?
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Task 3

Answers: a7 b8 ¢4 d9 e2 f5g10 hli6j3
a) I’'m absolutely exhausted

b) I really like living here

C) such a nice evening

e) Why on earth are we inside

f) so painful

g) What on earth have you been doing?
h) was really lovely

J) I really think

1. he really enjoyed

2. it was you who wanted

3. why on earth should |

5. you do need to go

6. | really do think

7. you are so boring

8. it gets really noisy

9. it was you | wanted to see

10. 1t wasn’t me who broke it!

Expressing surprise and disbelief

Task 1

- Will went to a club and saw a supermodel (Jasmine Ellis).

- He doesn’t believe him.

Task 2

Surprise: You didn’t get home till 6? What, Jasmine Ellis, the supermodel?
Lack of surprise: Well, I’'m not surprised; No wonder you’re tired.

Disbelief: You’re kidding! (joking).
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Task 3

Surprise: h; k.

Lack of surprise: c; f; I.

Disbelief: a; b; d; e; g (mild disbelief); i; j.
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